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IT PROFESSIONAL
IT professional with 15 years of experience in Oracle E-Business Suite (EBS) large scale IT System design, development, customization, Oracle Cloud Integration and deployment. Complete conversion of legacy systems to Oracle Applications (Oracle EBS 11i/R12), and providing Tier-3 production & maintenance support, user training. Excellent written and verbal communication skills and efficiently handled discussions with a diverse group of executives, business leaders, managers, vendors and subject matter experts. Strong hands-on experience and proficiency of end-to end implementation in following Oracle Financials, Manufacturing, Supply Chain Management, HRMS and CRM modules:
	Order Management
	Inventory
	Purchasing
	Configurator

	Costing
	Order Capture
	Digital Assistance
	Sales Analytics

	General Ledger
	Receivables
	Payables
	Cash Management

	Install Base
	Service Contract
	Service Request
	Bill of Materials

	Work in Progress
	Advance Pricing
	Oracle Integration
	Planning (ASCP)


TECHNICAL SKILLS
	Oracle Rel R12.2.5
	Oracle CPQ Cloud
	O2C/P2P
	Oracle Cloud Services

	SQL and PL/SQL
	Oracle Forms
	Oracle Reports
	LINUX/UNIX Scripting

	Oracle API’s
	Interfaces
	Conversions
	Forms Personalization

	SQL*Loader
	Workflow Builder
	BI XML Publisher
	Forms Customizations

	Java/Java Scripts
	Oracle Data Integrator
	BML Scripting
	Database (10g/11g/12c)


Professional Experience
USG Corporation, Chicago, USA	2020 – 2020
IT System Designer 2
Responsible for OTC project in Order Management, Planning, Advance Pricing, Inventory, Planning, Global Order promising, AP, AR, GL Integrated SOA Gateway, Oracle Sales Cloud, Sys Admin and Application Object Library modules.
Supporting the Order to Customer Process project of USG for all business process issues of value chain planning modules - ASCP, Global Order Promising, Sourcing Rules, Available to Promise/Ship/Reserve, Internal Requisition - Sales Order process integrated with Sales Cloud. 
Emerson Electric Co., Toronto, ON	2011 – 2020
Principal Developer (Solution Architect) (2014 – 2020)
Responsible for projects in Order Management, Quoting, Service Requests, Advance Pricing, Inventory, Purchasing, Configuration, Bill of Materials, Costing, Work in Process, VCP, GOP, AP, AR, GL, CE, Integrated SOA Gateway, Oracle Application Framework, Oracle Integration Cloud, Sys Admin and Application Object Library modules.
Implemented the global design processes for Emerson Process Management for sales offices, business units and manufacturing located across the globe making changes in global forms and all other trade documents which were used in day-to-day business helping to optimize the order entry/capturing process by 200%.
Implemented the global order promising at single instance level and return order process in O2C cycle resulting RMA process is improved by 500%.
Implemented OIC (Oracle Incentive Compensation) and it improve commission pay out process
Designed basic Order to Cash Flow for Sales offices and supporting interfaces to achieve flow by implementing Back to Back, SO, PO or Used Intercompany Drop ship resulting in quick implementation of newly acquired businesses in a single instance.
Implemented Oracle Integration with EBS Using SoapUI and REST API with Integrated SOA Gateway to successfully integrate with Configurator and Quoting.
Integrated Oracle CPQ Cloud Oracle with Configurator and Order capture using Integrated SOA Gateway REST API and JSON formats to communicate with CPQ Cloud.
Retrofitted all identified Custom Components which needed a retrofit to R12 using a Custom tool to identify the impacted Components. As a result of testing the functionalities was able to resolve any technical issues as well as identify potential problems with the upgrade minimizing the risk to existing processes of the organization.
In redesign, performed the role of Solution Architect providing Solution Inputs and design for the components which required a redesign for the solution to work in R12. 
Analysed all OM Workflows identifying the key changes in R12 which potentially impacted R11 features already implemented.
Sr. Technical Consultant (Project Lead) (2011 – 2014)
Responsible for projects in Order Management, Advance Pricing, Inventory, Purchasing, Configuration, Bill of Materials, Costing, Work in Process, VCP, GOP, AP, AR, GL, CE, CM Sys Admin and AOL.
Designed and developed business requirement for setting-up Models (sub-models) within the model in Oracle Configuration process of configure to order flow.
Customized Sales Order forms to configure models automatically when user enters a Model.
Involved in maintaining and testing Workflow customizations to determine if the Item is a hub-stock or buy item and defining sourcing rule dynamically.
Involved in maintenance and testing of Advance Pricing modifier and qualifier set-ups and customized Sales Oder form to execute pricing for various actions.
Modified Client Extension, hook provided by Oracle, to modify the general ledger accounts for certain inventory transactions.
Developed several oracle reports, form, triggers, procedures and packages, concurrent Programs to meet the business requirements.
Path Info Tech Limited	2008 – 2011
Senior Consultant
Responsible for projects in Payable (AP), Receivables (AR), General Ledger (GL), Cash Management (CE), Order Management (OM), Order Capture (ASO), Inventory (INV), Purchasing (PO), Install Base, Service Contracts , Project Accounting, Sys Admin and Application Object (AOL) Library modules.
Managed project resources for maintaining an effective communication with project team and business users / clients / customers.
Coordinated and managed the project with client for their data conversion from Legacy system to Oracle Application for suppliers, Invoice sales order, items, Item cost and pricing, sales persons, Invoices & Receipts in receivables, project and resource management, install base, service contract, customers & their support contacts. 
Provided Functional and Technical specifications for specific development of Interfaces and conversions programs as per client requirement.
Worked with development team to clarify requirements / specifications to deliver on time. 
Customized oracle forms using custom library and forms personalization as per client requirements.
Developed an interface to track budget variance for profit and loss account which occurred due to fluctuation of FOREX exchange rate during the fiscal year.
Involved in Implementation of Applications Release of R12, which included Financials, Distribution and project management modules and developed the below conversions/interfaces to convert data from legacy system to Oracle Applications.
· Customers, Customer profiles and Contacts conversion, Accounts Receivable, Suppliers and sites conversion, Payment formats, Advance pricing, Sales orders, project accounting, Install base and service contracts.
Implemented the serial control functionality in oracle inventory for manufacturing organization, designed for the interfaces and reports below.
· Sales report customer and sales representative wise
· Supplier outstanding reports for pending payments
· Unix scripts to achieve the processed files
· Developed process to read file & stores in staging table to generate orders using API’s
· Developed program to complete WIP jobs & initiate inventory transaction worker for online stock update in oracle inventory.
· Developed sales order interface program to complete sales order process.
Orange Business Services	2005 – 2008
Technical Consultant (Team Lead)
Responsible for projects in AP, AR, GL, OM, PO, Inventory, Sys Admin and AOL modules.
Designed and implemented Interfaces (i.e. Customer, Billing, Project, Employee upload), forms, reports, Java program for web services and custom library.
Automated and scheduled the interfaces process resulting in quick debugging and implementation process which improve oracle business productivity and efficiency.
CORBUS India Private Limited	2004 – 2005
Senior System Engineer
Worked on Oracle Forms, Oracle Reports and PL/SQL development of Oracle forms application for government project where I developed around 50+ oracle forms, multiple reports and design the database using normalized process through reverse engineering with below additional responsibilities:
Designed documents (like SRS, DFD, ATP, HLD, UTP and DDD) providing DBA support which help company to save lots resources to maintain high application performance and availability.
NELITO System Limited	2004 – 2004
Senior Developer
Worked on PL/SQL coding to write complete business logic in database triggers to maintain history and recalculate the matrices of very complex financial application of GE project through TCS.
Designed and implemented business processes using database triggers to maintain history, while business users remove or add or update the new records from front-end application resulting the save lots of time by writing a complex logic only by database triggers
Education & Professional Development
Master of Computer Application (Maharishi Dayanand University)	2004
Bachelor of Commerce (Panjab University)	2000
Oracle Internet Application Developer Certified Professional (OCP) 
Introduction to Oracle SQL/PLSQL	and Develop PL/SQL Program Units
Build Internet Application-I		and Build Internet Application-II.
Advance Supply Chain Planning (ASCP) and Implementing Oracle Configurator
Oracle Cloud Training (Oracle University) 
Infrastructure as Oracle Cloud (IaaS) Administration Part1 and Part 2
Oracle Application Development Cloud Services (SaaS) Learning Certification (Apr 2020)
· Oracle Cloud Platform Application Integration 2019 Associate
· Oracle Cloud Platform Application Development 2019 Associate
ACHIEVEMENTS AND AWARDSs
Appreciation awarded for Team Member of Excellence, March 2010 (Path InfoTech Ltd)
Appreciation awarded for Best Employee, August 2010 (Path InfoTech Ltd)
Communicative Leader Workshop, Emerson, USA
Heartbeat Awards for Customer Focus (Emerson, USA) March 2016: For commitment, dedication and consistency in delivering quality solutions for GOP-OSS and ASCP projects to ensure business impact was clearly understand, communicated and deliver in time.
Awards for Best Solution Implemented (Emerson USA), December 2019: For re-invoice/credit O2C transactions with approval mechanism.
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