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                                                 Certified System Administrator
Sasi Kiran Goddumarri

ServiceNow Developer

Hyderabad(India) | (: +91- 9742363045| ( ktc.kiransasi@gmail.com
___________________________________________________________________________________________
Professional Summary

· An experienced professional with 7+ years of Information Technology experience in development of software applications, Analysis, Development, Testing and Deployment.

· Strong knowledge in all phases of Software Development Life Cycle (SDLC) for enterprise applications.

· Experience in creating the custom Applications, Modules in ServiceNow as per the requirements.

· Experience in working on the ITIL Process Configuration like Incident and Problem Management, Change Management, Knowledge Management, CMDB, Asset Management & Service Catalog Management in ServiceNow.

· Experience on various ServiceNow customizations as per client's requirement.

· Experience in working with the Flow designer using ServiceNow Flows, Sub flows and Actions.

· Worked on Integration with third party tools using ServiceNow Rest Message, HTTP Methods, Flow Designer and Business Rule.

· Worked on MS Teams Integration with ServiceNow and Virtual Agent 
· Experience in  LDAP Integration using OU definition, Transform map.

· Expertise on defining workflows in Service Catalog items, Approvals and Dynamic tasks in ServiceNow.

· Constructed new applications and modules, created new client scripts, Business Rules and UI policies to Make client-side changes in Service-Now.

· Knowledge on Service Portal

Software Skills

· ITSM Tools 

 
:    Service Now

· Programming Languages        
:    HTML, XML, JavaScript

· Operating Systems

:    Windows XP, 2000/2003/2008.

· Markup Languages

:    XML and HTML

Professional Experience

Fint Soultions (Hyderabad)

ServiceNow Developer

Oct 2019 to Present







                                                 




















 Certified System Administrator
R
Responsibilities:



                                                LES AND RESPONSIBILITIES
· Developed and implemented several modules in custom applications.

· Implemented Incident, Problem, Change and Knowledge Management.

· Involved in the implementation of Core Setup (Knowledge, Business Services, Self Service, and user data).

· Involved in implementing end-to-end Service Catalog, creation of new record producers, designing new pages.

· Client scripts, UI policies, UI actions and Business rules.

· Management, Knowledge Management, CMDB, Asset Management & Service Catalog Management in ServiceNow.

· Experience on various ServiceNow customizations as per client's requirement.

· Experience on the implementation and maintenance of Business Rules, Client Scripts and UI Policies.

· Experience in configuring the SLAs for various ITIL processes as per the client requirements.

· Experience in working with the workflows using ServiceNow workflow editor.

· Expertise on defining workflows in Service Catalog items, Approvals and Dynamic tasks in ServiceNow.

· Full customization of Reports, Email Notification, and Inbound Email Notifications.

· Implementing system security by using ACLs and Roles.

· Designed various Workflows for Change Management.

· Customization of table forms using UI Policies, Client Scripts and UI actions.

· Managing Service Now data using scheduled imports and exports and transform maps.

· Manage Data with Import Set and Update Set.

· Worked with LDAP and SSO.

· Worked on GRC and created Policies, Risk, Entity and Attestations 
· Created different Inbound actions for to create the Incidents and different RITM’s.

· Worked on Integration with third party tools like SharePoint, UAM, Jira and MS Teams 
· Worked on Flow designer in Service Catalog items, Approvals and Dynamic tasks in ServiceNow

WORK EXPERIENCE: (Gyansys InfoTech) Bangalore
ServiceNow Developer

June 2016 – Oct 2019

Responsibilities:
· Working with client and functional requirements within Service Now.

· Facilitating rollout of new applications and modules.

· Design and implement new functionality using Business Rules, UI Policies, and Access Lists etc.

· Service Catalog and Request Workflow Design and Configuration.


· Created various workflows for Incident Management, Change Management, Service Requests and SLA's.

· Configuration and customisation of Incident Management.


                                                 

· Designing SLAs, Configuration of Email Notifications.

· Implementing new Enhancements from client.

· Imported many CI's using import set tables

· Created data sources and loaded the Service-Now tables with different data formats

· Created transform maps both automatic field mapping and scripting.

· Also worked on Asset Management and loaded the data into it.

· Attending the weekly scrum calls with the clients and explaining about the updates in regarding to the development.

· Working on the Incidents assigned to me. 

Declaration:
I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mention
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