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ADDRESS FOR COMMUNICATION:




QUALIFICATION:

MCA., 

22/1, Kempanna Road, Vivekananda Nagar,



EXPERIENCE

8 years 5 Months
Maruthiseva Nagar, Bengaluru -560033,  India


                 AGE


33
Mobile : +91 9962346783





Mail : 


tamilarasan.ag@gmail.com


OBJECTIVE
Looking for a challenging career in ERP/Business Technology where I can utilize my Techno/Functional experience, domain knowledge and skills.

CAREER SUMMARY 
MCA graduate with 7+ years of experience, currently working as Lead Consultant in ERP Implementation & support in ITC Infotech India Ltd.
CAREER SPECIALIZATION: 

ERP Techno-Functional Consultant

Functional Specialization 

· Working as a techno/functional Support lead and ability to be a team player and lead skillfully to achieve needs.

· Ability to understand the business process and Customer requirements for the ERP implementation. 

· Exposure in P2P, O2C and Trial Balance and Profit and Loss Reports Verification process and modules.
· Analyze and produce functional specifications to the extent it can be developed in the product with no ambiguity.
· Exposure in GAP Analysis
· Preparation of Project Documentation based on �Software Development Life Cycle�Method , Training Material and User Manual.

· UAT - Train the end users in order to make them comfortable in using the system as per customer business requirement.

Technical Specialization

· Ability to configure a ERP System to meet Business Requirement (P2P, O2C and R2R)

· Able to provide various custom Interface to Link multiple Global Applications/ERP.

· Liaise with development team and System Testing team to ensure the quality of the product.

· To develop and provide Technical Configuration and Support in the application and Database (MsSQL) 
· Exposure in Various Server Build for ERP Upgrades
· Technical/Functional Product support

· Enhancement and maintenance of the product

Technical Skills 
· Operating system  
: Windows 9.x/2000/XP, Azure(Trained)
· ERP 

: SunSystems 4.x/SunSystems 6.x, Oracle JDE E1, Infor ION
· Languages

: C, C++, Java, Visual basic 6.0
· Web Technology
: HTML, XML

· Reporting 

: MS Excel/Infor Q&A/Infor Vision
· (R) DBMS

: Oracle / MS-Access / SQL Server 
WORK EXPERIENCE 

I. Employer
: ITC Infotech India Ltd 

Designation 


: Lead Consultant
Duration


: Aug 2016 � Till Date

Description:   ITC Infotech India Ltd, a global IT services company providing Business and Technology consulting. 
 Project Category:
Application support -  Accor/Fairmont Hotels

     No of Projects:
1

     Duration: 

Aug 2016 � Till Date
     Project Role:

Support consultant
     Accor Properties:
Multiple properties across various Regions(APAC, MEA, North America)
Responsibilities:

· Infor SunSystems ERP application support and maintenance
· Infor Q&A application support
· Month End Support

· Monitoring the interfaces with ERP system

· Supporting Infor ION interfaces

· Bug fixing and configuring Interfaces

II. Employer
: Thirdware Technology Solution 

Designation 


: Associate Technical Analyst
Duration


: Sep 2010 � Aug 2016
Description:   Thirdware Technology Solutions Ltd is a leading edge collaboration software and business consulting firm and it delivers an integrated suite of   world-class enterprise applications service
     Project Category:
JDE E1 Implementation

     No of Projects:
1

     Duration: 

Mar 2016 � Aug 2016
     Project Role:

Business Analyst

     Pfizer Sites:

UAE

Responsibilities:

· AP/AR configuration in the E1 system

· Performing Unit testing and coordinating with users for UAT

     Project Category:
Legal Entity Alignment - SunSystems (P2P/O2C/R2R)
     No of Projects:
1
     Duration: 

Jul 2015 � Dec2015 
     Project Role:

Business Analyst

     Pfizer Sites:

Russia
Responsibilities:

· Scope of the project is to entail the new business unit based on the products which are well established across Pfizer 

· Client Interaction and gathering the requirements from Offshore
· Preparation of  Documentation based on SDLC Documents

· �Go Live� Activities as per the Implementation plan in order to enable product ionization of application without any issues.

  Project Category:
Balance Sheet Reporting 
  Duration: 

Mar 2014 � Jun 2015
  No of Projects:
3  
  Project Role:

Functional Analyst

  Pfizer Site:

Algeria, South Africa, UAE
Responsibilities:

· Scope of the project is to create a Balance Sheet report based on Major Product Groups(Oncology, Established Products, Vaccines, etc)
· Involved in Gathering Business requirement 

· Created Detailed Design specification as per high level design.

· Prepared Documentation based on SDLC Documents

· Design and Building of test environment � configuring reporting tool.  

· Involved in End user Testing (Onsite)
· Involved in Global Application SunHFM Testing 

· Implemented Global Application SunHFM
· Supported to  User Acceptance Testing and preparation of User test plan and test scripts
· Involved in Cutover activities and make sure the check list are done and setup ready for deployment phase.

· Worked on �Go Live� Activities as per the Implementation plan in order to enable productionization of application without any issues.
· Worked on Support activities. 

  Project Category:
Sun Systems Upgrade 

  No of Projects:
6
  Duration: 

Sep 2010 � Feb 2014
  Project Role:

Technical Analyst
  Pfizer Sites:

Brazil, sSouth Africa, Thailand, Vietnam, China, Hong Kong

Responsibilities:

· The scope of the project is to upgrade Sun426 version to Sun433 Version across Asia Pacific and AfME Regions.
· As part of Sun 433 migration in Pfizer Global network to centralized servers.
· Co-ordinate with various Global Teams and DBA team to install the Application and Database.

· Backup and restored  all legal entities.

· Reports (reporting tool �Vision) are converted to support the upgrade version for better analytics.

· All Interfacing applications related to GL(Concur), Procurement (Ariba), Planning (SAP APO, Manugistics, logility) and Production (MAPS) were configured and moved to centralize server. 

· Coordinate with the Market Technical team to convert the local application to support with the upgraded version.
· Involved in Validation activities like Functional Testing , System Integration Testing and Performance Testing.

· Involved in User Acceptance Testing (Onsite)

· Involved in Cut Over Activities and make sure checklist are done and setup are ready for deployment (Onsite).

· Coordinate  Disaster recovery Process -  ADRP Process

· Worked on �Go Live� Activities as per the Implementation plan in order to enable product ionization of application without any issues.

· Involved in co- ordination of production release process.

· Worked on Hypercare Support


EDUCATION

· Master of Computer Application from College of Engineering, Anna University � 6.9CGPA 2010
· B.Sc. (Computer Science) from Sri Venkateswara University, Tirupathi � 69.4%, 2007
Merits and Awards:

· Two times Awarded as Best Performing Team in Thirdware Technology Solution. 

· Got excellent feedback from Client Side and in turn earned additional projects to the Organization.

PERSONAL

Permanent address: 
668, G 1, D Block, Navkar Residency, 5th Main Road, Ram Nagar South, Madipakkam, CH-91
Linguistic Proficiency:
Tamil, Telugu and English.
Date of Birth:

20-Jan-1985
I, Tamilarasan A G do hereby confirm that the information given above is true to the best of my knowledge              
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