Nihal Panigranhi

Salesforce Consultant

nihal.babool@gmail.com B
08280019123 []

Tejas enclave,city park,egattor,Chennai-603103, Q
PUDUPAKKAM, India

I am a software engineer having 3.6 years of experience in the IT industry with an ability to grasp things quickly.

WORK EXPERIENCE

SalesforceConsultant
Tata Consultancy Service —Chennai, TN
07/2017 — Present Chennai
TCS
— Tasks -
- Experiencedinforce.com, Apexclass, Apex Triggers,

and Visualforce pages.

- Experienced in Administration setups like user
management, profilelevel access, security control, and
Data management.

- Automating manual data loads by writing a batch
script.

- Good knowledge in using tools like ServiceNow and
have integrated ServiceNow with Salesforce service
cloud.

- Useddata.loader, workbench, and Salesforce inspector
for data management in force.com platform.

- Experienced in project life cycle process and used Jira
extensively.

- Deployed components from one sandbox to another
using ant, Copado, and changeset.

- Have basic knowledge in writing Salesforce code on
visual studio code and deploying the same using
Salesforce Dx.

- Have knowledge about loan origination system and
nCino managed package.

- I worked on various configuration related changes like
page layout modification, addition of new fields.

O nCino

Tata Consultancy Services

08/2018 —05/2019 Chennai
TCS
— Tasks -
- Helping Line of Business to understand various stage
of loan origination process like what are the
mandatory fields and workflow required in order to
move the loan from one stage to another.

- Designing data models inorder to meet the business
needs.

- Working on change request if there is a business need
to modify the existing nCino configurations.

EDUCATION

O B.Tech: Instrumentation And Electronics

College of Engineering & Technology,
Bhubaneswar

08/2012-07/2016 CGPA - 8.6

SKILLS

PERSONAL PROJECTS

Salesforce Service now
Integration (02/2020 —
03/2020)

In"this project | integrated Salesforce service cloud with
Service Now in my own developer sandbox.

CERTIFICATIONS

Salesforce Certified Platform Developer 1.
Salesforce Certified Administrator.

nCino Administrator.

Copado Certified Admin.

Copado Certified Developer.

LANGUAGES

English Odia

Full Professional Proficiency Full Professional Proficiency
Hindi

Professional Working Proficiency

INTERESTS

Stock Market Trading & Investing Indian economy

Paranormal Things Indian foreign affairs
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