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EDUCATION:
Bachelor of Engineering in Information Technology – (2007),
University of Mumbai. Mumbai, India. 400098.
Diploma in Computer Technology – (2004), 
Maharashtra State Board of Technical Education. Mumbai, India. 400051

EXPERIENCE SUMMARY:
 8+ years of experience in SAP ABAP with various client engagements including exposure 

to implementation, upgrade and support projects in roles ranging from developer to 
team lead.

 Proficient in interacting and building positive relationships with end users and business 
stakeholders to turn the business processes into IT solutions.

 Worked in Product based and Consulting industries.
 Worked for different client engagements across multiple industry sectors focusing on SD 

(Sales and Distribution), MM (Material Management), SCM (Supply Chain), FI (Finance) 
and FSCM (Financial Services Claims Management) SAP modules.

 Successfully designed, developed and implemented custom applications utilizing efficient 
database design, reports (ALV), interface developments using OData, RFC’s and ABAP 
proxies to external applications.

 EDI including extensions to IDOCs  for communication between SAP instances and EDI 
with customers/vendors following ANSI X12 guidelines.

 Performed customization of user-exits/BADI implementations/BAPI’s to enhance SAP 
delivered solutions, Data dictionary extensions/additions (SAP and Custom Table 
Development), Smartform creation and translations, 

 Developed tools to automate data upload using BDC’s.
 Well versed on Performance Tuning, Debugging and Code Optimization techniques.
 Performed troubleshooting and fixing critical issues during on-call support.
 Experience of working in on-shore/off-shore model.
 Excellent in performing gap analysis, requirement gathering and effort estimates for 

change requests.
 Proficient in preparing technical design documents based on the functional 

specifications.
 Dedicated professional with strong analytical and conceptual problem-solving abilities, 

diligent, forward thinking and a great team player.

 Passionate about learning new technologies and quickly adapt to new environments
 Knowledge in CDS views, AMDP and BI.
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TECHNICAL SKILLS:
Certifications: SAP Certified Development Specialist-ABAP on HANA 2.0
ABAP Skills: Data Dictionary, Reports-Classical, ALV, BDC, User-exits, IDOCs, 

SAP Scripts, SMARTFORMS, BAPI, Enhancements, Web Services, 
ABAP Proxies, Interfaces, BADI, OOABAP, Module Pool (Dialog 
programming), OData, ABAP on HANA, CDS Views, AMDP.

SAP System: SAP ABAP version 4.6.c, SAP ABAP version 4.0.b SAP ECC 6.0, SAP 
NetWeaver 6.0 and up, SAP HANA

SAP Modules: SAP SD, SAP MM, SAP FI, FSCM, SAP BI

Software: Eclipse, Seeburger for EDI Mapping.

Reliance Worldwide Corporation.     (Aug 2020-Present)
Location: Texas, USA
Role: ABAP Developer
About: RWC manufactures and distributes premium quality plumbing and heating products. 
RWC has implemented SAP as their ERP solution for their manufacturing and distribution 
processes.
Key Responsibilities:

• Interacting with business and end users to understand the business processes 
and gather requirements to transform them into sustainable SAP solutions.

• Acting as a business analyst and coordinating with the BI team to help build BI 
reports.

• Assisting the HANA Data modeler in building SQL views.
• Improving performance of existing objects by redesigning the solution and 

implementing the same using new coding standards, resulting in reduced load 
on the system for background jobs.

• Design, develop and modify programs, objects, configuration, and processes 
to meet the user demands and requirements in the Supply Chain and 
Inventory and Forecasting areas.

• Collaborating with other technical groups, business leaders and process 
owners on enhanced business solutions and process improvements to adapt 
to the changing business needs.

• Responsible for scheduling batch jobs for the different report programs for 
end users.

• Responsible for addressing any issues during SAP upgrade and support pack 
upgrades.

• Perform functionality tests of new and updated applications and systems to 
verify desired results are achieved.



• Mapping vendor systems with the SAP system using IDOC and EDI technology. 
• Building different tools to automate data upload to the SAP system using BDC 

and LSMW techniques.

Deloitte Consulting India Pvt Ltd                                                                     (May 2010-June 2013) 
Client: Ecolab, MBC (Manitoba Blue Cross), MPC (Marathon Petroleum Corporation), Univar 
Europe and Avnet.
Location: India and Germany.
Role: SAP ABAP Developer and Lead.
As part of Deloitte Consulting, worked for some of the niche clients across multiple industry 
sectors, with job duties including but not limited to:-
Key Responsibilities:

• Involved in various stages of project life cycle during implementation. 
• Analyzing effort estimates for any change requests or new changes
• Analysis of functional specifications and accordingly preparing technical 

specification documents. 
• Leading the development team from offshore and onshore. 
• Coordinating with onshore and offshore functional folks to understand the 

business processes and accordingly designing the technical solutions.
• Performed unit testing of the developed objects, ensuring code quality and 

meeting the required performance standards. 
• Performing code and document reviews prepared  by team members.
• Mentoring and helping the team members to understand the requirements 

and recommending the best technical solutions. 
• Ensure quality of deliverables by adhering to the project quality standards.
• Providing estimates for the objects and the change request. 
• Ensured uninterrupted business for all the clients through development, 

upgrade and support of interfaces, RFC’s, BADI,Forms, Enhancements, BAPI, 
User Exits and unit testing.

• Developed multiple ALV reports as part of the data migration process to 
reconcile the data from legacy system to the data loaded into the SAP system.

• Built an interface between ECC and SAP PI by developing ABAP Proxies.
• Worked on BAPI extension to add custom fields while creating material master 

in SAP system.



 Accenture Services Pvt Ltd                                                                         (June 2007-April 2010) 
 Client: DuPont (Industry: Chemicals) 
 Location: India
 Project 1: An e-commerce application employed for Internet sales using Java as the front-end 
application and SAP R/3 as backend application. The communication with SAP was done using 
RFC’s (BAPI’s). 
Role: SAP ABAP Developer
Key Responsibilities: 

• Analysis of Functional specification and preparation of Technical specification. 
• Interaction with the client for clarifications on the functional specification. 
• Developed RFC to process and fetch order type data in the SAP system based on 

the inputs coming from the Java system and sending the data back from SAP to 
the Java system. 

• Understanding the business processes and adhering to the quality standards of 
the project. 

• Performing peer reviews of all the technical changes in the team as part of the 
Quality Process Initiative. 

Project 2: Production support implementing break-fixes and resolving defects. 
Key Responsibilities: 

• Providing optimum resolution of all the high priority tickets without missing the 
SLA's during on-call support. 

• Performing supervisory role of assigning tickets to the new members of the team 
across locations and assisting them out to timely closure. 


