
SHAIK HARIFFA SULTHANA

Mobile: 9642782282 | Email: hariffa2864@gmail.com

E X P E R I E N C E S U M M A R Y

 Having around 3.3 years of total experience into IT Industry as a QA with Manual and API Testing
 Expertise into Software Development Life Cycle, Software Testing Life Cycle and Bug Life Cycle
 Involved each phase of SDLC and implemented with Agile framework
 Work experience into Agile scrum with ceremonious
 Good understanding of user stories and analyze as per Acceptance criteria
 Design the test scenarios and test cases for UI and APIs as per Swagger and Functional documents
 Hands on Experience into Restful API Testing with POSTMAN Tool
 Having good knowledge of REST Testing using SOAP UI, RC and ARC.
 Having good exposure on URI, JSON, HTTP Methods and HTTP Status Codes.
 Good exposure into Collection variables: Local, Global and Environment variables
 Exposure into API Chaining and JSON validation using POSTMAN snippets
 Explore the JSON file and validate the same in POSTMAN by writing the Json path
 Review the test cases and test scenarios and upload into JIRA for execution
 Experience into Database Testing using SQL queries for validate Data
 Knowledge on Mobile App testing and Cross browser testing techniques
 Involved in All Types of Functional, Regression testing, GUI testing, Smoke testing, Sanity testing, 

Exploratory Testing and Ad-hoc testing
 Experience in preparing Test Cases, Test Execution, analyzing defects and interacting with development team

members in fixing the Defects.
 Work experience into test API s and Application with different environments (QA/TEST/Stag)
 Hands on experience in using JIRA as a Test Management tool.
 Work experience in Agile environment and scrum frame work
 Good knowledge on e-commerce and Retail domain
 Good communication, Presentation skills and ability to quickly adapt to the technical environment.
 Commitment to work, Quick Learner, Resilience and willing to take Instructions and Responsibilities.

P R O F E S S I O N A L E X P E R I E N C E

 Worked as a QA Engineer in Cergis Software Solutions Private Limited, Hyderabad from May 2019 to till date

E D U C A T I O N

 Completed Graduation in B-Tech from PVP Siddharatha Institute of Technologies, Vijayawada in the year 2019

T E C H I N A C AL S K I L L S

Operating Systems Windows OS

Languages MySQL, XML, JSON, Json Path

Testing concepts Manual Functional, API Testing and Database

Web Services Tools POSTMAN and REST Client



Test Management & Bug Tracking Tools JIRA

Web services SOAP and REST

Database Oracle, MySQL and SQL

P R O J E C T P R O F I L E

Project#1

Project Name: ARG

Client: Ascena Retail Group, US

Team Size: 10

Technologies: REST and MySQL

Environment: REST, JSON, POSTMAN, MYSQL, JIRA and SQL

Description:

Ascena Retail Group acquired Maurices Inc. from American Retail Group. Ascena Retail Group expanded into the girl’s
clothing market by purchasing Tween Brands.  Limited Too changed its name to Tween Brands in 2008, and the
company had almost completely converted its remaining Limited Too stores to Justice stores at the time of the
Ascena acquisition. Ascena Brands announced the closure of all remaining limited too stores to Justice Stores as well
as the online website after the brand was sold to Blue Star Alliance LLC.

Roles & Responsibilities:

 Analyzing and Understanding the Requirements and Functional Specification of the application.

 Understanding Business requirements and analyzing the client specifications

 Involved into Sprint planning meeting and discuss about the User stories

 Update the Daily status to the Team in scrum meeting and discuss the Bugs as well

 Hands on experience in API testing using POSTMAN tool

 Strong knowledge in HTTP Methods & Http Status codes

 Good Understanding in URI & JSON and Headers

 Good exposure into JSON payload and validate the same using Snippets

 Validating / Preparing the Request data in JSON format

 Good experience to use Headers and Authorizations to Rest services in Postman

 Hands on experience to use collections for share and Group execution

 Good knowledge on runner for executing APIs

 Experience in generate Reports using Newman for CMD and HTML reports

 Practical knowledge on Data and Endpoint parametrization

 Good experience into Data Driven testing using POSTMAN with CSV/JSON files

 Hands on experience into Environment setup and execution in POSTMAN

 Execution of the Test cases with the support of team and at the same time, leading the team to reach the targeted
execution per day.

 Performing Regression, Functional Testing, Ad-hoc Testing and Smoke Testing

 Testing data in database by writing SQL Queries.



 Executed the regression suite to test the application stability for existing functionality.

 Expertise in Defect Tracking and Management Process using JIRA

 Excellent troubleshooting and problem-solving skills

 Proficient in SQL Queries to test the data after executing transactions

 Preparation of Daily status report and Weekly status report

Project#2

Project Name: Morrisons Retail

Client: Morrisons groups, UK

Team Size: 10

Technologies: REST, API and MySQL

Environment: REST, JSON, POSTMAN, MYSQL, JIRA and SQL

Description:

Morrison supermarkets is the fourth largest chain of supermarkets in the United Kingdom and is Head quartered in
Bradford, West Yorkshire, England. It is an online food and grocery retailer which provides delivery service to its
customers through various online home delivery channels.

Roles & Responsibilities:

 Involved into Sprint planning meeting and discuss about the User stories

 Update the Daily status to the Team in scrum meeting and discuss the Bugs as well

 Understand the user stories and prepare the analysis document to team

 Scripting the Test scenarios and Test cases for User story and review the same

 Imported the Test cases into JIRA and prepare the cycle summary
 Performing Regression, Functional Testing, Ad-hoc Testing and Smoke Testing
 Testing data in database by writing SQL Queries.
 Executed the regression suite to test the application stability for existing functionality.
 Expertise in Defect Tracking and Management Process using JIRA
 Hands on experience in API testing for REST services

 Experience to API services using POSTMAN tool

 Strong knowledge in HTTP Methods & Http Status codes

 Good Understanding in URI, JSON scripts and Headers

 Validating the response JSON data using JSON-path tools and snippets

 Hands on Experience to Perform Data Driven Testing using POSTMAN Tool

 Validating / Preparing the Request data in Json format to submit the API services

 Good experience to use Headers and Authorizations to Rest services in Postman

 Hands on Experience to use collections and Environments in POSTMAN tool

 Experience into API chaining using POSTMAN Snippets

 Excellent troubleshooting and problem-solving skills

D E C L A R A TI O N

I hereby declare that the above written particulars are true to the best of my knowledge and belief.

Date:
Place: Hyderabad. (Hariffa SK)
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