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Hemant Singh Singhhemant487 @gmail.com

EMPLOYMENT

VCC SRE Harman Connected Services August 2021 - Present

Working as a part of Consulting Team (Velocloud & AWS Security), helping customers to achieve a fully
optimized network that constantly adapts to their business needs and maximizes the return on their network
investment, by leveraging my networking knowledge, automation, and customer relationship management
skills.

Leading accounts to handle services delivery for one of the largest companies and have worked with multiple
global clients to increase network optimization by 50% using best practice config.

Cloud Support Senior Analyst Accenture Solutions October 2019 - August 2021

Worked as a part of the Data Center Team, handled more than 1700 DC devices including multi-vendor.
Performed day to day Network Migration activity which includes creating & deploying network configuration.
Integrate and schematically depict communication architectures, topologies, hardware, software,
transmission, and signaling links and protocols into complete network configurations.

Partner with the security team to research and recommend secure network solutions to business problems
and to prevent, detect, and investigate suspicious activity in a timely manner.

Network Implementation Engineer Infosys Limited fab 2016 - Oct 2019

Offering 3.5 years of comprehensive experience in Networking Data experience in spearheading IT
Infrastructure with exposure in Deployment & Designing analyzing and implementing solutions in support of
business objectives Configuring Cisco Switches.

Excellent in troubleshooting & maintaining the existing network system.

Provide the Remote support or Troubleshooting to our various customer for different location & Scenario.
Resolving problems & issues within set timelines thereby developing the Knowledge Base, ensuring that the
issue does not happen again.

Excellent in maintaining the documents of related Projects.

An effective communicator with an analytical bent of mind & ability to think clearly and logically.

Excel at providing comprehensive secure network design, systems analysis.

Hands-on experience leading all stages of system development efforts, including requirements definition,
design, architecture, testing, and support.

Able to coordinate and direct all phases of project-based efforts while managing, motivating, and guiding
teams.

Reporting to Project Manager of the Network and Security threat on daily basis.

Monitoring whole Network and Security devices and troubleshoot the problem if occur.

Ability to handle complex network issues independently.

Configuration of Router, Core Switch, Firewall Rule and Working on CISCO Nexus switches, Routers, managed
switches, IP Sub Netting, and routing.

Responsible for Design and implement security, network, and monitoring system infrastructure for client.
Successfully completed Verizon automation.

Actively part of MJN transition.

Site implemented end to end (Hyderabad global Hub and Gurgaon)

Successfully migrate Zscaler Proxy in our Project.

Find issue and resolved related to VPN (Site to Site VPN).



TECHNOLOGY SKILLS

. Enterprise: BGP, OPSF, EIGRP, HSRP, RSTP, Trunk, VLAN, TCP/UDP, DHCP, DNS, EtherChannel, wireless , VCG,
VCO, Linux.

. Security: Checkpoint R80.30, Cisco Firepower, ISE, IPS, VPN, IPSEC, port security, NAT, Zscaler , Cisco WSA.

. Data Center: Nexus (N9k, N7k, N5k, N3k), VPC, VDC, VXLAN, FEX.

. Cloud & Others: AWS, Azure, GCP, Windows.

. Tools: JIRA, AWS, Nagios, PagerDuty, Ubuntu, Big Panda, Alert site, Wavefront, Thousandeyes, ServiceNow ,
SolarWinds, Splunk , Slack.

EDUCATION

Jaipur, India PCE, Jaipur July 2011 - june 2015

. B.Tech in Electrical Engineering. CGPA: 7.9/10.

. Main coursework: Computer communication networks, Digital Signal Processing, Microcontroller, Electronic
Instrumentation, Network Analysis, Power Electronics.

TRAINING & CERTIFICATE

. Cisco Certified Network Professional (Enterprise)
. AWS Solution Architect, Associate

. Tipping point certified.

. CCNA Security.

ACHIEVEMENTS AND RESPONSIBILITIES

. Got Excellence Award twice in Infosys, one given for extraordinary performance in a quarter.

. Qualified for Cloud Live for presenting topics like ‘Latest Security Vulnerabilities’.

. Lead Coordinator for the annual technical/coding fest of my college.

. Highest ticket resolver till 3.5 years in company.

.« Successfully Completed RB transition.

. Actively part of MJN transition from AT&T.

. Successfully completed SAP transition from Schwikert.

. Site implemented end to end (Hyderabad global Hub and Gurgaon, Barcelona, Mira, Hosur factory)



