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Professional Summary
· 11+ years of experience in Analysis, Design, Development, backend Programming, Testing, Implementation and Maintenance.
· 6 years of experience in Microsoft Dynamics CRM D365, 2015 and 2011 that includes User interface configuration and Customization of Dynamics CRM (Plugin /workflow).
· Knowledge in Power Apps and Power Automate.
· Experience in developing and implementing the SSIS packages and SSRS reports.
· Flexible team player with excellent communication skills, Quick in learning new technologies, Able to handle assignments independently.
· Knowledge in the areas of Design, Development and Implementation of windows and Web based applications.
· Expertise in database programming, involving Stored Procedures, Views using SQL Server 2005&2008.
Experience Summary
· Working as a Technical Lead in Photon Interactive Pvt Ltd at Chennai from Oct 2020 to May 2021.
· Worked as a Technical Architect in Hexaware Technologies Ltd at Chennai from Nov 2019 to Sep 2020.
· Worked as a Senior Associate in Cognizant Technology Solutions at Chennai from June 2019 to Sep 2019.
· Worked as a Senior Software Engineer in Accenture Solutions Pvt ltd at Bangalore from February 2017 to June 2019.
· Worked as a Sr.Specialist in Sutherland Global Services at Chennai from January 2015 to August 2016.
· Worked as a Senior Software Engineer in Infinite Computer Solutions India Ltd at Chennai from March 2014 to October 2014.
· Worked as a Software Engineer in HopeSoft and Services Pvt Ltd at Chennai from November 2008 to March 2014.
Education Profile:
· M.C.A - St.Joseph’s College, Bharathidasan University, Tiruchirappalli in April – 2006.

· B.Sc., Industrial Electronics -Thanthai Hans Roever College, Bharathidasan University, Trichy in April–2003.
 Skill and Knowledge Matrix

· Operating Systems

: Windows XP
· Languages
           
: C++, C#.Net 3.5,4.0,4.5, ASP.Net 3.5
· RDBMS
          

: MS-SQL Server 2005 /2008
· Reports                       
: Crystal Reports 10.5
· CRM



: Dynamics CRM 365,2015,2011
· Tools 



: SSIS, SSRS
Significant Projects:
1. Trust Mark VBS
Technologies
: Dynamics CRM 365
Team Size
: 4
Duration
: Nov 2020 – Apr 2021
          Description:
                       Trustmark VBS means for Voluntary Benefits Service .The Trustmark VBS This CRM Application Managed by service module. Trustmark insurance Customers are raise case from various ways like Phone and Email then our CRM creates case inside the CRM. The users are assigned the case to appropriate Teams through Queues.

Roles and Responsibilities:

·   Understanding the business/technical requirements.
·   Plugin and Workflow creation.

·   CRM Customization.
2. BIF
Technologies
: Dynamics CRM 365
Team Size
: 6

Duration
: Dec 2019 – Aug 2020
          Description:
                       BIF means for Business Investment funding .The BIF CRM is used to generate funding and provide Service to the vendors.BIF CRM helps for creating funding and approval process involved. Approval process is based on Security roles. Roles are Business, Finance and Operation consultants. Operations consultants login the CRM check approval requests and assign to the various Approvers(Business and Finance).Once Approval Request is Approved that request has been closed funding will be allocated to the vendors.

Roles and Responsibilities:

·   Understanding the business/technical requirements.
·   Plugin and Workflow creation.
·   CRM Customization.
3.  ATT Connect Tech CRM:

Technologies
: Dynamics CRM
Team Size
: 4
Duration
: May 2017 - May 2019
          Description:
 ATT is one of the biggest clients for Sutherland with huge Customer base and around 650 users/Agents use CRM. The ATT Connect Tech CRM is used to generate Sales and provide Tech support to the Customers. The application has been integrated with the ATT Client system using plugins calling the web services and the data is shared between both the systems. Sales/returns and customers Records from ATT system is ingested into the CRM system and all Tech serviced records are passed back from CRM system to the ATT system. SSRS reports have been built to provide a range of reports like Usage call Resolution, Case dump and call Activity etc.


Roles and Responsibilities:

·   Understanding the business/technical requirements.
·   Plugin and Workflow creation.

·   CRM Customization.

·   Creating ETL Packages and SSRS report models writing SQL and SPs.
           4. GSR (Genesis Special Risk):

Technologies
: Dynamics CRM
Team Size
: 4
Duration
: Feb 2015- July 2016
          Description:
                       GSR is one of the biggest clients for Sutherland with huge Customer base and around 150 users/Agents use CRM. The GSR CRM is used to provide Tech support to the Customers. The application has been integrated with the GSR Client system using plugins calling the web services and the data is shared between both the systems. Customers Records from GSR system is ingested into the CRM system and all Tech serviced records are sent to GSR through reports.SSRS reports have been built to provide a range of reports like Usage call Resolution, Case dump and call Activity etc.


Roles and Responsibilities:

·   Understanding the business/technical requirements.
·   Plugin and Workflow creation.

·   CRM Customization.

·   Creating ETL Packages and SSRS report models writing SQL and SPs.
5. ACSS:

Technologies
: C#.Net
Team Size
: 5
Description:


ACSS (Automated Customer Support System) in Verizon Telecom Industries.

This project mainly focused on Customer Support. Customer Call to ACSS through IVR.

Customer Enquire the Plan details and Billing details, Service Information and payment options and etc.
 
Roles and Responsibility:

· Configuration and Implementing the Application.

· Write Application and Build UAT (User Acceptance Test) Environment and Production Environment, Interaction with Business Analyst and gathering requirements.

· Exception handling and validation checks.
6.  MTIS:

Technologies
: C#.Net, SQL Server 2008
Team Size
: 5
Description:
Mines and Transport Information System is used to maintain the Mines, Transport, Bunk and Employee Information. The Master Details are Bunk, Mines, Factory, Material, Vehicle and Employee. Transaction Details are daily materials are moved from one mines 
to Factory through vehicle. Various reports are maintained like show date wise Diesel details report, Vehicle report. Every fifteen days once can raise Billing to Bunk and Customer of Vehicle and monthly once can raise the Invoice Bill to factory. System will Maintain the Employee Details and salary Details.
 
Roles and Responsibility:
· Configuration and Implementing the Application.
· Write Application and Build UAT (User Acceptance Test) Environment and Production Environment, Interaction with clients and gathering requirements.
· Design a Database Design and development Application.

Exception handling and validation checks.
7.  HCMS:
Technologies
: Asp.Net 2008, C#, SQL Server 2005
Team Size
: 4

Description:
HCMS (Hopesoft Courier Management System) is a courier service solution and we developed it under n-tier architecture; it is the software for the international parcel service to maintain the details of their activities, daily reports of the employees, accounts and so on. In this project the vital module is courier, it is for track the activities of booking and delivering the goods from source to destination. We have to maintain the accounts in separate module from account creation up to take the balance sheet for monthly and yearly. The rates and the shipping details for all possible transportations are maintained as a master entry. So they can easily get all the details regarding the booking as well as transporting by their need. The daily performances of their employees are maintained in the admin side. We provide to take the reports for all needed pages for their requirement.
Roles and Responsibility:

· Requirement Gathering.

· Design the Database programming TSQL Queries, Stored Procedure.

· Implement the application. 

· Design Reports.
8.  HCFS: 

Technologies
: Asp.Net 2008, C#, SQL Server 2005
Team Size
: 4

Description:

HCFS (Hopesoft Clearing & Forwarding System) is a logistic solution and we developed it under n-tier architecture; it is the software for the freight forwarders to maintain the details of their activities, daily reports of the employees, accounts and so on. In this project the vital module is Impex operation, it is for track the activities of import and export the goods from source to destination. We have to maintain the accounts in separate module from account creation up to take the balance sheet for monthly and yearly. The rates and the shipping details for all possible transportations are maintained as 
a master entry. So they can easily get all the details regarding the shipping by their need. The daily performances of their employees are maintained in the admin side. We provide to take the reports for all needed pages for their requirement.    

Roles and Responsibility:

· Requirement Gathering.

· Design the Database programming TSQL Queries, Stored Procedure.

· Implement the application. 

· Design Reports.

Personal Details


Father’s Name
:  Mr. R.Somu.

Date of Birth

:  28/12/1982


Gender

:  Male.


Marital Status

:  Married.

Passport No

:  U4389630.
Declaration
I hereby declare the above given information is true and best to my knowledge.

 Yours truly,
  (SARAVANAN S)

