
DOMINIC THOMAS   

Results-driven Information Technology Professional with advanced Salesforce platform configuration.  

Kochi, Kerala  dominicthomaz2@gmail.com    

9744559441    

    

Aiming to secure Challenging position to gain practical Salesforce experience that utilizes my education and 

knowledge.    

Personal Details    

   

Date of Birth: 02-09-1996    

Industry: Software Development    

Total years of experience: 2-3  

    

Work Experience    

   

Salesforce Developer    

Tata Consultancy Services (TCS) - Kochi, Kerala    

 January 2021 to Present    

• Customizing the Salesforce platform using the managed package 'Conga'.    

• Worked on Process builder, SOQL, Workflows, Web services, Apex ,Vf pages and implementation of 

CPQ.    

• Troubleshoot, analyze, and solution to the existing production issues and implement the best among 

them.    

• Taking care of the best coding practices by applying PMD that addresses a wide variety of 

programming standards for Salesforce Apex programming.    

• Providing end-to-end solutions for complex platform requirements.    

• Practical knowledge of the deployment of the components using the tool 'Copado'. 

• Covering the lines of codes that are coded in the apex classes 

• Practical knowledge using the tool ‘Jira’.   

Education    

   

Master of Computer Applications   

Government Engineering College- Thrissur, Kerala   

CGPA: 8.25   

July 2018 to July 2020    



ACADEMIC PROJECTS   

Pharmaceutical Supply Chain using Blockchain- A 

blockchain based project that is used HTML ,Express JS as 

front end and Ganache-CLI as the back end. In order to 

prevent the unauthorized drug supply and track the 

medicines flow from manufacturer to customer through 

block chain I have developed this project.   

Automatic Subtitle Generation- A Python project developed 

using Pocketsphinx and TKinter tools. When an user watching the 

movie in English language it will automatically shows the subtitle 

for it.   

   

Bachelor of Computer Applications   

Mar Augusthinose College Pala,Kottayam ,Kerala   

CGPA -8.60   

June 2015 to March 2018   

   
ACADEMIC PROJECT   

Camera shop Management System – Using visual basics 

technology developed the software for a camera shop by 

using SQL as the back end   

   

Higher Secondary(12th  Pass)  in  Computer Science     

GHSS Pottassery, Palakkad,Kerala   

Grade: 78 %                                                         

 June 2013 to March 2015    

SSLC (10th Pass)    

MES HSS Mannarkkad, Kerala   

Grade: 80 %   

   

Skills / IT Skills    

   
• Apex    

• CPQ    

• Visualforce    

• Java    

• Html5    

• C   

• C++   

   



 

Certifications and Licenses    

   

Salesforce Certified Administrator  (Aug -2021 to present)   

Salesforce Certified Platform Developer 1 (May – 2022 to present)  
Salesforce Certified Sales Cloud Consultant ( Aug – 2022 to Present) 


