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Profile Summary

Seasoned QA & DevOps professional with over 15.6 years of experience in
solution delivery
QA/DevOps Management Consultant

Experience

INFOSYS - QA/DevOps Management Consultant
Chicago, IL

CLIENT: KraftHeinz

Skills

Education and Training

2004
Government College of Engineering
Manonmanium Sundaranar University,
India
Bachelor of Engineering: Computer
Science

Certifications

Expertise in QA Program Management, Roadmap, TCoE setup●
Expert in Selenium/TestNG Automation framework●
Extensive experience in DevOps Program leadership●
Highly skilled in DevOps consulting/road-map using Azure-DevOps
Stack

●

Extensive Agile experience & Coaching●
Solid track record of leading complex initiatives in Global Delivery
Model

●

Experienced in working in a matrix organization working with
business, technical, Functional groups, PMO and senior leadership.

●

Focus Areas: QA Program lead across all Non-SAP applications
portfolios.

●

Creating the testing road-map, framework, strategies, estimates for
projects based out of North America/LATAM and UK countries in
Supply chain and HR portfolios.

●

Connecting with various Application leads to go over accomplishments,
RISKS vs mitigation plan and showcase value adds to continue with
more business.

●

Provide Automation strategies to applications like Kronos, Workday,
JDA to do more shift-left approach to leverage more automated scripts
during earlier phases.

●

Constantly provide testing recommendations and best practices advises
to application senior leadership.

●

Azure DevOps Roll-outs to several business applications portfolios.●
Implementing CI/CD/CT integrations in Azure DevOps platform for
applications landscape like .Net Stack, Salesforce, Angular JS suites.

●

Creating End to End strategies to implement Azure DevOps full stack●

QA Management consulting, Testing
COE set up and Governance

●

Retail Packages Testing covering
JDA, SAP, Salesforce retail, Kronos,
Workday Applications Functional

●

QA Delivery leadership (QA
scoping, staffing, strategy,
monitoring)

●

Integration Testing, Selenium
Automation Functional/Regression
Testing

●

DevOps assessment, consultation,
coaching

●

Azure DevOps tools (Boards,
Pipelines, Azure Test Plan)

●

Problem Solving & Decision Making●
Able to Multi-task in Fast-paced
Environments

●

High Impact Communication●
Detail oriented, highly
self-motivated

●

Highly Organized, Strong Analytical
abilities

●



10/2011 - 09/2018

05/2010 - 10/2011

INFOSYS - Project Manager/QA Lead
Columbus, OH

CLIENT: Lbrands

InfoSys - QA Lead
Plano, TX

CLIENT: JC Penney

AZ-400 Azure DevOps Engineer Expert
Certification.

to build Continuous Integration, Deployment and Testing Pipelines
Providing Guidance and Coaching to application team to get adapted
to the newer DevOps/Agile model.

●

Collaborating with several Application Managers from COE standpoint
and performing assessment of current state to provide
recommendations to build DevOps processes and tools.

●

Played Testing COE QA lead in Merchandise Planning and allocation
and logistics landscape.

●

Led larger QA Programs in parallel including Victoria Secret
International Operating Model (VSIOM) and Rosetta Master Data
Projects.

●

Created robust versatile Automation Testing suites using selenium
web-driver, apache POI, extent report to validate e2E regression scripts
faster with a high quality.

●

Executed testing for JDA EP, IKB upgrades, JDA Allocation, Data stage
Upgrade, Manhattan TMS Implementation projects with Infosys and
Lbarnds onshore/offshore team of 20 people.

●

Managed QA scoping, staffing, strategy, test plan, monitoring execution
and Knowledge management.

●

Trained and coached testing team and set up the best testing practices
and showcased MP&A - TcoE as the best track as part of enterprise
TCoE initiative.

●

Led back office testing program for 'Stores Out of Stock' and 'Buy
Online Return in Stores' and coupon allocation testing effort which
includes creation of business test scenarios, data mining and execute
the scripts along with 15 people from client business group and
offshore team.

●

Prepared and submitted Daily and Weekly reports .●
Developed and monitored internal financial budgets to measure against
projections.

●

Worked on Testing of JCP's .com platform migration from its Old
legacy system to Sterling

●

Led both Manual and Automation releases with 10-member offshore
team for End to End testing of JCP.com Applications.

●

Successfully delivered JCP. Com all QA deliverables for OMNI
migration, all seasonal and monthly releases.

●

Mentored JCP QA associates with defined QA processes and industry
best practices.

●



05/2009 - 03/2010

05/2008 - 05/2009

12/2004 - 05/2008

IBM - Test Specialist
CLIENT: Nokia Siemens

Nortel - System Engineer
Ottawa

Alcatel - Test Engineer
Chennai

Activities and Honors

Worked as a Test specialist with HiQ product team where did define
automation test scripts for next generation platform which was built to
convert all legacy call processing services.

●

Involved in running the Automation scripts as a regression suite on top
of any new build to uncover any defects and get the fixes then retest to
have a seamless implementation.

●

Outlined tests performed and results obtained by producing accurate
documentation and reports.

●

Applied standardized tests and measurements to assess data and
document accuracy.

●

Played a Test SME role with Nortel - IBM product verification
transition program and successfully acquired Versatile Service Engine
(VSE) product knowledge and defined in Nortel GSM/CDMA next
generation telecommunication products and tested the products with a
robust test plan.

●

Involved in Knowledge transition to offshore team and mentoring the
team to pick up validations seamlessly.

●

Customers Worked: DTAG-Germany, Telmex-Mexico, Turkey, Played
as a key Software Test Engineer role for several S12 switch and MGC
5020 switch projects to help with creation of robust test cases around
Functional and User acceptance testing to uncover key issues during
early testing cycles.

●

Played a Generalist role to analyze issues reported by Customers or
during testing phases around CFCS-Call Facility and Call Services
modules which support supplementary features for all connected
residential subscribers and business subscribers

●

And Produced Solution reports with new code change to Design
architects.

●

Key responsibilities: gather requirements, test scenarios/cases creation,
peer review, execution, defect resolution, UAT, production testing
support.

●

Identified and resolved hardware and software interface obstacles and
oversaw system integration.

●

Awards from Lbrands client won for Complex Program Delivery●
MVP awards from Infosys●


