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Professional Preface

· Over 8 years of IT industry experience in Software Testing with a wide variety of projects and environments.
· Experience in SALESFORCE Testing.
· 1.6 years Experienced in selenium web driver.
· 3.6 years of experience as a Salesforce QA in Salesforce.com CRM application, mainly with Leads, Contacts, Accounts, Cases, Work Requests, Opportunities, App Dbs.
· Got proven technical skills in testing analysis, test case design, test execution, defect management, script design and support for web-based applications
· Expertise in Web-Application testing, Functional testing, Regression testing, Integration testing, UAT testing, End to End testing
· Experienced in SDLC, STLC concepts using AGILE Methodologies.
· Experience with Agile software development (Scrum) process.
· Sometimes performs system administration functions such as user management (profiles and roles), field and validation rule configuration, record types, picklists, as well as other configuration items
· Experience in Testing Forms, Map Views, User Creation permissions, Version controls, Folder creation and Web reports
· Implementation of testing strategy, estimation, planning and prioritizing of the projects, change requests and enhancements
· Leading a small team of QA and coordinating with Dev, BA and stakeholders for effective completion of project testing in stipulated time
· Work with custom workflow, approval processes, and Lightning Process.
· Experience in running various kinds of tests such as Regression, Functional, UI, Backend, Integration, User Acceptance Tests (UAT) for Web (N-Tier) and Client/Server applications 
· Created Traceability Matrix for more duration of projects to have good test coverage
· Involved in participation of regular weekly project status meetings to discuss the risks involved in ongoing projects with Teammates and Team Lead
· Self-starter and team player with excellent communication, problem solving skills and interpersonal skills
· Experience in leading a testing team, assigning and tracking tasks provided to team members

· Conduct QA Tests on changes to Salesforce.com deployment including managing multiple sandbox instances.
· Experience in Standalone applications like Pulse Media Loader(PML) & Data Loader.
Work Experience

· Currently working as a Sr.QA Engineer with Epiq Systems India Pvt. Ltd, Hyderabad from Apr 2019 to Till to Date.
· Previous working as a Sr.QA Analyst with Aeries Technology Group Pvt Ltd, Hyderabad from July 2017 to Dec 2018.
· Previous work experience as Associate Test Engineer with Freyr solutions Hyderabad from July-2014 to July-2017 
Educational Qualifications

· B.E in Computer Science & Engineering from Dhana Lakshmi college of Engineering Affiliated to Anna University, Chennai
Technical Summary

     Software Testing

: Manual, Automation
     Automated Tools

: Selenium
     Test Management Tool          : TFS, QC
 Programming Languages
          : Java
 Database



: MS-SQL Server 2008
     Defect tracking tools
    : TFS, QC, Azure Board
Project Details
Project - Pulse
         Pulse is a Salesforce application which the core of application of Epiq. All information related to client’s information, the media records and application databases were tracked in Pulse application. Pulse is Workflow and Data management tool.
Domain       : eDiscovery Process

Client          : EPIQ Operations and Client Services Team.

Technologies: Salesforce
Duration      : April 2019 – Till date 

Roles and Responsibilities:
· Experience as a QA in Salesforce.com CRM application, mainly with Leads, Contacts, Accounts, Cases, App DB, Opportunities, Orders and Work Request entities.
· Leading or coordinating the Clients, Business Analysts with offshore team. Preparation of Test Plan and approach based on the Business requirements

· Lead and provide appropriate knowledge transfer to offshore testers to assist in efforts. Develop and maintain test data as necessary to support testing efforts

· Mostly worked with Cases, Contacts, Accounts, App DBs and Reports, Work Request entities in Salesforce application

· Verification & validation of Inbound Emails as converting as Cases. Validating the Assignment rules of Cases

· Checking the functionalities of Escalation rules of Cases. Testing the Flow functionality of the Cases by using the Call Guides

· We followed the Scrum Agile approach to implement the project. Execution of Test scripts and Defects rising in Azure.
· Maintain test environments to support testing efforts. Review requirements, designs, and other documentation to ensure testability

· Conduct testing to ensure that GUI, functionality, usability, reliability, and performance are consistent with requirements and established acceptance criteria.
· Report and manage defects to ensure that all issues are resolved according to established guidelines and expectations

· Assist development team in troubleshooting and determining root-cause of application defects and issues

· Document test results and communicate to Project Management and other Project Stakeholders

· Work with upstream and downstream application teams to execute E2E test cases. Attend and collaborate in all stand ups, planning and design

· Preparing the Traceability Matrix between Requirements & Test cases.

· Written Test Cases and Test Scenarios when Converted application from Classic to Lightning.
· Tested when UAT/Production deployment for bi-weekly occurred in production
Project - LEXTRANET
Domain        : Legal Services-Court Reporting
Client           : EPIQ Global
Technologies: CGI-PERL,PERL, Shell Scripting, Unix and JavaScript.
Duration
: July 2017 –  Jan 2019 
Project Brief:
        This Project is an UI Interface which is used to display the supporting documents of Court Cases and has the functionalities like search by string and redaction.
Roles and Responsibilities:
· Written Test Cases and Test Scenarios. 
· Run the Scripts by using UNIX and LINUX commands in Backend Testing. 
· Continuous interaction with Business team and IT team for any change requests needed and documented all the required scenarios to make sure the project is delivered utmost quality.
· Documenting test cases and test scenarios in TFS for all the services with detailed steps 
· Daily status meetings with all systems QA leads for smooth completion of the project
· Written the Test Cases for both positive testing and negative testing
· Reporting of Bugs Using Tracking Tool
· Prepared the Regression Testing Suite to execute for every release to make sure all changes deployed with no new defects.
Project – RIS – (Regulatory Intelligence System)
Client

: Sun Pharma
Technologies
: C#.Net, ASP.Net, Angular JS
Testing Tools  : Selenium Web driver, TFS
Duration
: Nov 2016 – July 2017 
Project Brief: 
          The purpose of this project is to Act of gathering and analyzing regulatory information and monitoring current regulatory climate and using this data to generate creative and innovative regulatory strategies designed to obtain and maintain product approvals in a timely and efficient manner. The prime responsibility of this project is to establish a system and process for: Increase compliance, Increase likelihood of marketing application approval and increased efficiency of planning and executing development plan
Roles and Responsibilities:
· Written  Test Scripts, Test Cases, Test Scenarios, OQ and IQ Scripts                        
· Involved in Identifying and Creating the Business component & Generic Scripts
· Involved in identifying object locators and creating Page factory using Fire-Path
· Involved in Functional and Regression Testing
· Continuous interaction with Business team and IT team for any change requests needed and documented all the required scenarios to make sure the project is delivered utmost quality
· Documenting test cases and test scenarios in Quality Center for all the services with detailed steps 
· Chaired Daily status meetings with all systems QA leads for smooth completion of the project
· Written the Test Cases for both positive testing and negative testing
· Reporting of Bugs Using Tracking Tool
· Prepared the Regression Testing Suite to execute for every release to make sure all changes deployed with no new defects
  Project - eCTD (Electronic Common Technical Document)
Product
: FreyrSubmit
Environment
: JAVA, Servlets, JSP, SQL Server 2008
Tools used
        
: Manual Testing.
Role
                
: QA Analyst
Duration
           : Nov 2015 – OCT 2016 
Description: 
The Electronic Common Technical Document (eCTD) is an interface for the pharmaceutical industry to agency transfer of regulatory information. The content based on the Common Technical Document (eCTD) format. eCTD is a message specification for transfer of files and metadata from submitter to a receiver.
The eCTD has five modules.
1. Administrative information and prescribing information.
2. Common technical document summaries
3. Quality.
4. Nonclinical study reports.
5. Clinical study reports.
Responsibilities:
· Understanding Functional requirements, studying the application and collecting the information from developers and prepare the Test plans accordingly. 
· Identified Test scenarios and prepared OQ and UAT test scripts application.
· Deployment of build in QA server.
· Tested the functionality of each screen to monitor the proper navigation of all screens.
· Reviewing the Test Reports and Preparing Test Summary Report.
· Attend the meetings to discuss the fix to bugs and to know the functionality and flow of the application.
· Involved in Peer review and implemented Review comments.
· Involved in designing and maintaining Requirements Traceability Matrix.
· Performed Regression testing after bug fixes and Enhancements.
· Handling team in the absence of team lead.
· Updating Framework functions when needed
· Attending daily and weekly status meetings for the project status
Project – Global Labelling Management
Client

: Glenmark
Technologies
: OpenText  
Testing Tools  : TFS
Duration
: July 2014 – Oct 2015 
Project Brief: 
            The functionality of Global Labelling Management is to manage Company Core Data Sheets (CCDS), it is web based application used for or storing, sharing, and distributing information, share, find, keep track of information, other work items in a central, permission-controlled location, find, and keep track of information it helps in revise documents and other information in a version-controlled environment, workflows simplified the business process.
 
 Roles and Responsibilities:
· Single QA resource working on this project for end to end testing from requirements discussions to delivering it to the client
· Interacted with Business team and IT team for any change requests and documented all the required cases to make sure the project is delivered utmost quality
· Documenting the test cases and test scenarios in Quality Center for all the services with detailed steps
· Supporting the Post Production queries with Support teams for quick resolution of help desk tickets
· Written OQ Scripts RADMS module
· Tested Forms, Map Views, User Creation permissions, Version controls, Folder creation and Web reports
· Generated the test scenarios, test cases and regression suite to cover the UI, Functional, Positive, Negative, Database and end 2 end scenarios
· Responsible for weekly test case review meetings with all integrated teams to understand and share the new changes in the requirements
· Preparation of Test Data for various levels of Testing
Personal Details

Name


: Sumanth JV
Father Name

: J. Ravi Kumar
Date of Birth

: 15th July 1988

Marital Status

: Married
Languages Known
: English, Telugu and Tamil
                                              Declaration
The above statements are true to the best of my knowledge and belief. 
Place: Hyderabad       
                                                     Name: Sumanth JV







