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CAREER SUMMARY

· Working as a Siebel Technical Consultant with a successful 4.5 years of experience in  Siebel Configuration,Siebel TaskUI, Siebel Scripting and Siebel Workflows in Siebel Enterprise Applications.
· Possess strong understanding on Siebel Code Development and Siebel Functionality behind.
· Working currently as a Senior System Engineer in Infosys Limited, Chandigarh.

 TECHNICAL SKILLS

· Have good working experience in Siebel Configuration, Siebel Scripting, Siebel Workflows, Siebel Business Service, Siebel Task UI, Siebel Open UI,SQL, Core Java, Sybase Power Designer Tool.
· Worked on Service-Request Managment, Siebel Notifications, Siebel Outbound Communication, Manipulation of PM and PR Files, Logical Data Modelling, Operating Schedule and on Oracle Review Comments on Business Architecture.
· Configured Outbound Communication and Siebel Appointment Booking System.
· Have worked on Siebel HTIM and Siebel  Public Sector Applications.
· End to End understanding of Siebel Functionality adhering to Business Requirements.
· Proficient in making Technical Design Document and builds based on it.
· Good problem solving skills, a to work in a fast pace in delivery focused environment.
· Flexible enough to ensure delivery at short notice

· Application Used: Siebel  HTIM, Siebel Public Sector

· Version Used: Siebel 8.1.1.10, Siebel 8.2.2.0, Siebel Innovation Pack,15.9.0.0 Version,Siebel IP16.

· Tools: Siebel Tools, SQL Developer, Eclipse, Toad, Sybase Power Designer.
· Database Used: Oracle 11.2g 

PROJECT EXPERIENCE

1)Client : Department of Motor Vehicles,Solutions.                                           Jan’17-till date
Description of the project: DMV Solutions,is a renewed licensing project, modernizing current legacy systems for a better solutions.

Responsibilities:

· Implement change of state ownership of vehicle registration for an account and make payments using Siebel TBUI Flow.
· Implement change of renewing vehicle using Siebel TBUI flow.

· Implemented Scheduling Solution using Appointment Booking System.

· Built Highlevel Design and Low level Design documents on pre-build of Solution Sprints.
2)Client : Candian Public Sector Transportation  Client                           Nov’15 –  Dec’16
Description of the project: Carrier Solutions project is responsible for modernization of legacy systems of  transport infrastructure systems in Ontario. The segment is in charge of various aspects of transportation in Ontario, including the establishment and maintenance of the provincial highway system, the licensing and training of vehicles and drivers, and the policing of provincial roads, enforced by the Ontario Provincial Police.
 Responsibilities
· Solved defects and build notification on Native UI and TBUI adhering to Client requirements.

· Implemented functionality on Carrier Performance Management, custom module based on custom need of client.

· Worked on POC and implemented Outbound Communication Service in Siebel.

· Worked on manipulation of PM,PR.js based on Client OpenUI Requirements.

· Worked on Logical Data Modelling on Sybase Power Designer.

· Regular discussion with Oracle Review Team and business on LDM, Operating Schedule and business architecture .

3)Client : High Tech Manufacturing Infrastructure Solutions

Oct’14-May’ 15
Description of the project: High Tech Manufacturing Project was on United States based financial self-service, security and services corporation that is engaged primarily in the sale, manufacture, installation and service of self-service transaction.
Responsibilities
· Implemented builds on Service Request Management Module and other modules both in Open UI and Native UI.

· Analyzed and solved defects based on different module catering with functionality of client requirement. 

CERTIFICATIONS & TRAININGS IN INFOSYS
· Siebel CRM: Undergone training on Siebel CRM and cleared Comprehensive Examination in Stream Training.

· Infosys Certification on Siebel Open UI and Siebel Technical Overview.

· Undergone training on OOPS Concepts, RDBMS, Web Technologies, Software Engineering in Basic Training.

· Certification on Siebel Technical overview.

· Undergone training on Business Etiquette, Presentation Skills and Personality Development,SpeakUp and Email Etiquette.
EXTRA CURRICULAR ACTIVITIES

· Represented departmental football team in college.

· Played as a role of Cadet in National Cadet Corps in college.

· Played guitar in school in school music band.

ACADEMICS

· Passed B.Tech  in Computer Science  from College of Engineering and Management, West Bengal  with  78 %  (2012)

· Passed 10+2 with 76%  from C.B.S.E Board ( 2008)

· Passed School Final with 78% from C.B.SE  Board ( 2006)



