                                    A V Bhaskara Reddy 
                                                                             E-Mail ID: avbhaskarreddysnow@gmail.com                                                                                                       
                                                                               Mobile No: +919550667769

Primary Skills: 

· Service Now, JavaScript, HTML, CSS, and Java.
· Certified ServiceNow System Administrator.

Professional Experience Summary:
· 6.3 Years of experience in ServiceNow platform as both Developer and Administrator. 
· Have experience working directly with end customer to gather and deliver solutions, and clarify ServiceNow functional / technical possibilities. 
· Day to Day administration of the ServiceNow system including adding Users, Groups and Roles ensuring that these conform to the agreed standards for access to the platform
· ServiceNow applications implemented: Primarily Change Management module, Service Catalog with little exposure into Incident, Problem management and some custom applications.

· Implemented process automation on ServiceNow using Business Rules, Email Notifications, and Scheduled jobs, Events, SLAs, ACLs, Workflows and Notifications etc. Experienced working with Update Sets to migrate customizations between Environments. 

· Worked with Database views, UI Scripts, Business Rules, and other Service Now 

· Hands on Glide libraries including Glide Record, GlideAggegate, Glide System, and GlideDateTime.
· Workflow configuration, scheduled task, other ServiceNow Automation and Orchestration features

· Worked with Java Scripting, HTML, and CSS.
· Worked with ServiceNow SME in an agile project model, built and engineered solutions that add value to the IT Service Management organization.
· Have exposure into ServiceNow reporting capabilities, configuration management and Home Page Administration. 
· Functional knowledge and implementation experience of IT Service Management frameworks and demonstrated project management skills and experience working directly with customers.

· Experience in Analysis, Technical Design, Development, Implementation, Testing.

· Good knowledge and experience working with various versions of ServiceNow from Geneva through Madrid.
 JAVA
•
3.1 Years of experience in software development in Java/J2EE Technologies.

•
Hands on Working Experience on Oops Concepts.

•
Hands on Working Experience on Spring, Hibernate, Struts.

•
Hands on Working Experience on HTML, Java Script, XML, J Query, Ajax and JSON.

•
Hands on Working Experience on Database Oracle.

•
Hands on Working Experience on Eclipse.

•
Hands on Experience on SVN.

•
Hands on Experience on Tomcat Server.

•
Hands on Working Experience in using Design Patterns like Singleton, Proxy, DTO, DAO, MVC, Front Controller and Value Object.
Professional Experience:
· Accenture solutions Pvt ltd - Sr Service Now Developer - 27.04.2021 to 31.08.2022.

· Virtusa consulting services pvt ltd - Sr Service Now Developer - 27.05.2016 to 23.04.2021
· ADP private limited- Software Engineer - 20.03.2013 to 28.04.2016.

Project # 6
Client


:  Markel Corporation
Role                            :  Sr ServiceNow Developer


Duration

:  Nov 2021 – August 2022
Roles & Responsibilities
· Actively participate in daily Scrum meetings and regular sprint planning, review, and retrospective meetings. 

· Working with clients towards the functional requirements. 

· Implement ServiceNow customizations including Client Scripts, UI Actions, Business Rules, Script Includes, Workflows, creation and configuration Service Catalogs, Email notifications, etc.

· Created scheduled jobs to run scripts and automate certain processes and subscriptions, to import data by running scheduled transform maps. 

· Implemented data sources, created Transform Maps and import the data into ServiceNow from different data sources.

· Used Access Control Lists for securing and controlling the read/write access based on roles and other conditions. 

· Used Update Sets for moving group of customizations from one instance to the other using scrum methodology for development and defect tracking. 
· Analysis and development of Change Management, Incident, Problem, Service Catalog, Knowledge and few other custom applications.
· Working to defined targets and evidence of meeting or exceeding these.

· Configure, develop and unit test new functionality or bugs on the ServiceNow platform.
· Perform level 3 support on ServiceNow to identify issues within the code, working in partnership with other team members to resolve them within the agreed SLAs. 
· Working with Customer Service Management and Agent Workspace, Virtual Agent.
· Worked on REST and SOAP API integrations with external applications.
· Worked with ServiceNow SME in an agile project model, built and engineered solutions that add value to the IT Service Management organization.
· Worked with ServiceNow version upgrade.
· Built custom pages using Java Scripting, HTML, and CSS.

Project # 5
Client


:  AT&T Telecommunications Company
Role                            :  Sr ServiceNow Developer


Duration

:  Apr 2021 – Oct 2021
Roles & Responsibilities
· Actively participate in daily Scrum meetings and regular sprint planning, review, and retrospective meetings. 

· Working with clients towards the functional requirements. 

· Implement ServiceNow customizations including Client Scripts, UI Actions, Business Rules, Script Includes, Workflows, creation and configuration Service Catalogs, Email notifications, etc.

· Created scheduled jobs to run scripts and automate certain processes and subscriptions, to import data by running scheduled transform maps. 

· Implemented data sources, created Transform Maps and import the data into ServiceNow from different data sources.

· Used Access Control Lists for securing and controlling the read/write access based on roles and other conditions. 

· Used Update Sets for moving group of customizations from one instance to the other using scrum methodology for development and defect tracking. 
· Analysis and development of Change Management, Incident, Problem, Service Catalog, Knowledge and few other custom applications.
· Working to defined targets and evidence of meeting or exceeding these.

· Configure, develop and unit test new functionality or bugs on the ServiceNow platform.
· Perform level 3 support on ServiceNow to identify issues within the code, working in partnership with other team members to resolve them within the agreed SLAs. 

· Developed and implemented, Configured and designed Order Management Application with 3rd party database of Salesforce to ServiceNow.
· Created Dashboards and Reports.
· Worked on REST and SOAP API integrations with external applications.
· Worked with ServiceNow SME in an agile project model, built and engineered solutions that add value to the IT Service Management organization.

· Built custom pages using Java Scripting, HTML, and CSS.
Project # 4
Client


:  Citigroup
Role                            :  ServiceNow System Administrator/Developer


Duration

:  Apr 2018 – Apr 2021
Roles & Responsibilities
· Actively participate in daily Scrum meetings and regular sprint planning, review, and retrospective meetings. 

· Working with clients towards the functional requirements. 

· Implement ServiceNow customizations including Client Scripts, UI Actions, Business Rules, Script Includes, Workflows, creation and configuration Service Catalogs, Email notifications, etc.

· Created scheduled jobs to run scripts and automate certain processes and subscriptions, to import data by running scheduled transform maps. 

· Implemented data sources, created Transform Maps and import the data into ServiceNow from different data sources.

· Used Access Control Lists for securing and controlling the read/write access based on roles and other conditions. 

· Used Update Sets for moving group of customizations from one instance to the other using scrum methodology for development and defect tracking. 
· Analysis and development of Change Management, Incident, Problem, Service Catalog, Knowledge and few other custom applications.
· Working to defined targets and evidence of meeting or exceeding these.
· Configure, develop and unit test new functionality or bugs on the ServiceNow platform

· Perform level 3 support on ServiceNow to identify issues within the code, working in partnership with other team members to resolve them within the agreed SLAs. 
PROJECT SYNOPSIS

Project # 3
Client


:  TTSL
Role                         :  ServiceNow System Administrator


Duration

:  Aug 2016 – Mar 2018
Roles & Responsibilities
· Provide general support, administration and maintenance of the ServiceNow platform, including ITSM and few other ServiceNow applications.
· Perform user account administration and governance, including group maintenance, user roles, and monitoring of single-sign on providers.
· Handle production deployment by moving update sets to Prod, and installing new custom applications in Prod.
· Provide end-user technical support to resolve issues, answer questions and provide additional training as needed.
· Monitor external system integrations and perform manual exports and imports as needed to support integrations.
· Perform application development and maintenance, including development of new features and enhancements to existing applications through platform configuration and customization.
· Manage data sources for data imports and data transform using Transform Maps. 
· Develop custom reports for end-users that require assistance with report creation.
· Provide backup to other team members, as needed, for activities such as CMDB administration, system upgrade and patching, regression testing and releasing of new applications.
· Programming experience with server-side and client-side JavaScript, Ajax, JSON and XML, preferably within ServiceNow (business rules, script includes, client scripts, transform map scripts, etc.)
Project # 2

Title                       : DVIS
Client

:  Zurich, Swiss
Duration

:  March-2015 to July-2016
Team Size             :  10+ Members

      Technologies Used: Struts, Spring, Hibernate, HTML, CSS, Java Script, JQuery and Eclipse.

Summary:

                  DVIS application is used to create an insurance quote/offer/contract to a customer. Quote can be created via DVIS Internet as well as DVIS Call-Center. Offer/Contract is created via Call Center application .If the customer details entered in DVIS internet(for Quote) matches with an existing customer then that entry will be displayed after the Call-Center person imports respective customer XML file into the system by clicking on the Anfage einlesen button in the Pendenzen link of the Call-Center application.

Roles & Responsibilities
· Developing User Interface using Jsp.

· Developing Action Forms using struts.

· Developing Action Classes.

· Developing Service Layer using spring.

· Implementing DAO Classes
Project # 1

Title                       : Vending Machine
Client

:  Mahdi, Riyadh, Saudi Arabia
Duration

:  Jan-2013 to March-2015
Team Size             :  10+ Members

      Technologies Used: Struts, Spring, Hibernate, HTML, CSS, Java Script, JQuery and Eclipse.

Summary:

               The main aim of the application is to sell our products through our vending machines located at various locations, which are easily accessible to customers.  The vending can be Service Oriented or Profit Oriented.  The end user need to register with the server first in order to make a transaction also he needs to maintain the credit balance sufficient to make a successful purchase.  In order to make a purchase the needs to enter the unique code given to him to unlock the block of items and he needs to enter the OTP received by him instantly during the transaction.  Whereas in service oriented the end user can purchase the lot or a part of the items available in that particular lock.  But in order to complete the transaction the lot needs to be emptied.

Roles & Responsibilities
· Used MVC architecture along with Front Controller, DAO, Transfer Object design patterns.

· Writing complex Sql queries.

· Modifying existing database structure as required for adding new features.

· Used JSP, HTML and JavaScript to develop UI & perform validations.

· Used Front Controller, MVC, DAO, Transfer Object design patterns.
· Implementing I18N concept.

· Implementing File upload concept.

· Involved in Setting Web Service Calls Restful Services.

· Making Asynchronous Calls to avoid Loading Problems using JQuery.

· Applied Pagination using Display Tag, JQuery to avoid Loading Problems.

· Implementing DAO classes by using Spring-Hibernate
Educational Qualification: 
· Master of Computer Applications, JNTU, Hyderabad, India. 

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	



