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Domain Expertise : Manual Testing , GUI Testing , Ecommerce , CRM,
https://www.freelancer.com/u/webprog4hire

Professional Summary

v 8 Years and 7 Months experience in Software Testing & Analyst.
v 2 Years and 9 Months experience self-occupied business as Project and Client
Handling.

Skill Set

+ Manual Testing, Functional Testing and API testing, GUI testing.

+ Experience in web application testing, Desktop application Testing, GUI
Testing, Responsive Testing

Certification

¢+ Prince2 Agile Foundation. No- GR659002828HM
https://www.peoplecert.org/for-corporations/certificate-verification-
service

Employment History

From To Company Title/Role
July 2018 Till Zoot technology Pvt. Ltd. Test Lead
July 2014 Feb 2018 CCfurnishing.co.uk Senior Tester
Nov - 20010 Sep-2014 Webprogrammer4hire.com | Freelancer

Role in Different Companies

Zoot Technology pvt. Ltd.

Zoot Desktop is an Desktop application is mainly used to run your online retail
company from a single location without compromising the agility required to compete
and win in the ever-changing e-commerce world. Easily add new sales channels and
products, and integrate with any version of QuickBooks or NetSuite, email
marketing, and shipping platform. Enjoy comprehensive integrated order and
inventory management in addition to a robust shipping solution. Automate, schedule,
and sync all of your systems to eliminate inefficient and inaccurate workflows. Use
financial reports, forecasting, and big-picture analytics to strategize and scale
according to your revenue goals. Finally, it's possible to connect the disparate worlds
marketplaces and platforms like Shopify, BigCommerce, Magento, WooCommerce
and Amazon to bring you actionable financial insights and smarter business strategy.
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Roles and Responsibilities:

Go through the requirement document, understand the functionality
Estimating the story points and assigning the story within the testing team for testing.
Test cases preparation for the possible scenario.

Prepare test data and set up test environment.

Test cases execution.

Regression Testing.

Bug reporting.

Ccfurnishing.co.uk

WCC is an application that is mainly used for online presentation and it is the
product of on24.com. In this application user can create their presentation and
choose presentation type such as present by phone, using webcam, Present by
PC microphone, Simulive and sim2live and on demand presentation. There are
basically two types of events: One is live event and other is On demand event.
User can view live presentation if he chooses presentation type such as Phone,
Webcam, PC microphone. User can view On demand presentation anytime.
Once event gets completed it converts into on demand event. Four types of
users are: Producer, Presenter, Q&A and Audience. Producer has all the access
of the presentation he can set up presentation and manage the complete event.
Presenter does not have complete access on presentation than Producer. Q&A
user has less authority and Audience can view only presentation and group chat
and questions from producer/presenter

Roles and Responsibilities:

e Go through the SRS document, understand the functionality and
prepared Test Cases.

Test cases preparation for the possible scenario.

Test cases execution.

Involved in System, Integration Testing.

Regression Testing.

Prepare the Defect report

Webprogrammer4hire.com
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Making Strategies to get new business

Understanding Client Work requirement.

Working as a project Manager for technical team

Completing SDLC Process

Business Development for International Market

Administrative Work- Creating Proposals by bidding on Online Platforms like Elance,
Odesk, Guru, Freelancers and Contracts for Initialization of Projects.

Organizing, Planning, and Prioritizing Work- Developing specific goals and plans to
prioritize, organize, and accomplish your work.

Provide Consultation and Advice to Clients- Providing guidance and expert advice to
Management or other groups on technical, systems-, or process-related topics.
Getting information from client- Observing, receiving and otherwise obtaining
information from all relevant sources.
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