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PROFESSIONAL SUMMARY
	 
Seasoned Senior Software Engineer adept at leading cross-functional teams. Remarkable relationship building, decision making and communication skills. Known for best-in-class development and collaboration.



	 
SKILLS
	 
	· Proficient : APEX,Javascript,Aura Components,LWC.
· Tools: Salesforce,Reports, Dashboards, Workflows, OWD, Sharing Rules, Profiles, Role, Data Loader, Lighting Components. Batches, Triggers, Kopado, Process Builder, ISPF, SDSF, TSO .N20, DEBUGGER, PREDICT, PEEK
· Built Apps: Meta Data Analyzer, Wizard Tools, E-commerce website
	· Database programming NATURAL, ADABAS, JCL, COBOL
· Operating Systems: IBM z/OS v1.11, Windows NT/98/XP/2000.
· Business Domain :Entertainment,Insurance & Manufacturing






	 
WORK HISTORY
	 
Senior Software Engineer  /    /   Larsen & Toubro Infotech - Pune, Maharashtra   /   02.2018 - Current 
· Collaborated with cross-functional development team members to analyze potential system solutions based on evolving client requirements.
· Built outstanding and dynamic team of software engineers and developers which significantly boosted overall success of organization.
· Orchestrated efficient large-scale software deployments, including testing features and correcting code.
· Worked with project managers, developers, quality assurance and customers to resolve technical issues.
· Introduced agile methodologies and effective development best practices to division to enhance product development.
· Gathered and defined customer requirements to develop clear specifications for project plans.
· Trained and mentored junior developers and engineers, teaching skills and working to improve overall team performance.
· Worked closely with other business analysts, development teams and infrastructure specialists to deliver high availability solutions for mission-critical applications.
Senior Software Engineer  /    /   Tech Mahindra - Chennai , Tamil Nadu   /   09.2013 - 02.2018 
· Adroit in providing effective resolution to customer queries related to production support and improving relationships with the customer by anticipating customer future requirements, thereby ensuring a positive customer experience.
· Worked as an Onsite coordinators from Nissan Motor Manufacturing (UK) LTD, Sunderland, United Kingdom from OCT 2015 to SEP 2016.
· Interfacing with clients for Production related issue, conducting analysis and finalizing best solution to permanently fix the Issue.
· Providing application maintenance and enhancement support to the client.
· Managing & providing technical guidance/support to the team.
· Defining best practices for project support and documentation.
· Identifying documents related to components and maintaining detailed study of the same as per the product changes, by getting in touch with the product developers.



	 
EDUCATION
	 
SASI Institute of Technology and Engineering, Jawaharlal Nehru technological university - Kakinada   /   2013 
B.Tech: Electronics & communication
Holy Cross junior college   /   2009 
12th 
Nirmala High School - Machilipatnam   /   2007 
10th 
GPA: 79.93



	 
CERTIFICATIONS
	 
Salesforce Platform Developer - 1
Salesforce.com certified Administrator
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