Keerthana Subramani     
+91 8310763687 | skeerthana184@gmail.com

Summary
Have 8+ years of IT Experience & domain expertise in Healthcare, Manufacturing and Energy. Skilled consultant and developer in Salesforce, Apttus CPQ and CLM. Good understanding of Configure-Price-Quote functionalities throughout the entire customer lifecycle for various routes to market and well versed in contracts life cycle management. Experience in the Agile way of working.
Detail Designing, Configuring, Coding, Client Interaction, Test & Implementation, Peer Reviews and Training new joiners. Committed, result oriented, Innovative, hardworking person with quest and zeal to learn new technologies.

Skills and Abilities
Lighting Web Component, Workflows, Process Builders, Validation Rules, Apex Classes, Apex Triggers, Visualforce, SOQL, SOSL, Batch Jobs, Schedule Jobs, Future, Queueable Class, Test Class
Service Cloud and Sales Cloud.
Conga CPQ - Quote to Cash
Conga CLM – Contracts
CORE JAVA, SQL, Siebel CRM, JavaScript.
Basic ZUORA knowledge.

Experience 

Team Lead| Wipro 

Projects

Philips-IT| Industry – Healthcare| June 2021 – Present

Working as a Team Lead and Developer in Conga CPQ, CLM and Salesforce in India.

Responsibilities:
· Lead custom developments on Salesforce.com platform and Conga CPQ, CLM.
· Worked in Netherlands for a period 3 months (July 2022 – October 2022)
· Have designed and develop custom solutions on the force.com platform including significant work in Apex, Visual Force, application integration and data migration.
· Have been involved in developing business requirements, specifications, process flows, application design, application configuration, testing and deployment.
· Working directly with the clients to lead projects, facilitates business process analysis sessions, develops, and delivers key components of technology solution.
· Have monitored and managed problems, risks and contributed on improvements.
· Led new market deployments of various markets across regions end to end.
· To take ownership of the team, Review and guide them accordingly.
· Good knowledge on Product Structure Modelling, Category and Category Hierarchy, Constraint Rules,6 Level bundle level hierarchy, Product Attributes, Field Expressions, Pricing Dimensions and Matrices, Price Rules, Product groups, Proposal, Contracts , Incentives , Promotions , Inclusion and Exclusion of options , CPQ Admin maintenance Batch jobs and Admin Setup , Cart Configurations ,Validation ,Approvals, Order Integrations.
· Good Knowledge on Salesforce Service and Sales cloud.
· Good Knowledge on Contracts – agreement, agreement group, agreement line items, contract pricelist generation ,members.
· Quote Configuration of both Equipment and service models.
· Development and Demonstration of POCs and Automations.
· Complete Technical Documentation to ensure system is fully documented.
· Sharing of Cutover Plans and periodic Status Reports with all the project stakeholders.
· Identified Issues, analysis while working directly with the end user and solved them.
· Identified New and alternative approaches to perform business activities by analyzing business processes and presented potential for process improvements.
· Prepared training plan and trained colleagues on CPQ and Quote to Cash.

ConfigIT | Industry – Healthcare| May 2021 – June 2021

Worked as an integration Developer and consultant.

Responsibilities:

· Devising and reporting on integration development plans and strategies.
· Salesforce Integration to connect ConfigIT System and Salesforce using Dell Bhoomi to provide smooth movements of CPQ Data and Configuration.
· Worked on Rest API, Web services.
· Hands on design and development of custom solutions on the Force.com platforms including declarative customization, APEX, Visualforce Pages, Data modelling, Lighting Web Components, integration, and Data migrations.
· Collaborating with the ConfigIT Folks on the requirements and Solutions.
· Presenting the feature design and implements.
· Have been involved in developing business requirements, specifications, process flows, application design, application configuration, testing and deployment.
· Working directly with the clients to lead projects, facilitates business process analysis sessions, develops, and delivers key components of technology solution.
· Have monitored and managed problems, risks and contributed on improvements.
 


Philips – Data migration | Industry – Healthcare| February 2019 – May 2021

Worked as a Lead Domain Migration Expert and Developer in Apttus CPQ and Salesforce.

Responsibilities:

· Implementation on Force.com in SFDC through configuration and customization i.e. Apex, Triggers, Visualforce Page, Report, Dashboard etc.
· Worked in Netherlands for a period for 3 Months.
· Involved in the Configuration on the Apttus CPQ Product, XAE App.
· Data Migration, Export and Import of Data from Legacy System.
· Configure the Price rules set,Price matrix,PricelistItem,Pricelists,Categories,Attributes Rules,Constraint Rules,X-Author for Excel.
· Development and Demostration of POCs.
· Complete Technical Documentation to ensure system is fully documented.
· Sharing of CutOver Plans and periodic Status Reports with all the project stackholder.
· Co-Plan and designing of Org to Org migration tool.
· Identified Issues,analysis while working directly with the end user and solved them.
· Identified New and alternative approaches to perform business activities by analysing business processes and presented potential for process improvements.
· Prepared training plan and trained colleagues on CPQ and Quote to Cash.

Client C | Industry – Energy and Gas|  Mar 2018 - Jan 2019

 Worked as a Developer and Sales consultant in Salesforce. I was involved in the following activities.

Responsibilities:

· Implementation on Force.com in SFDC through configuration and customization i.e Apex, Triggers,Visualforce Page,Report,Dashboard etc.
· Handling and developing Change Request as per Client Requirement.
· Refactoring the existing code base to develop reusable components that could be used in other upcoming or ongoing projects for better maintenance and avoiding duplicate code.
· Taking to the client on the daily basis and getting the know how of the upcoming requirements.
· Letting the clients know about the new feature in the market that can help us better.
· Giving the right solution and ideas at the right moment.
· Mentoring New team members.
· Ran training sessions for business to make the best use of technology built for specifc business needs.
· Managed stakeholders and resolved issues as required.



FACS | Industry – Manufacturing| Dec 2017 – Feb 2018

Worked as a Developer in Salesforce. I was involved in the following activities.

Responsibilities:

· Implementation through configuration and customization i.e Salesforce Lighting
· Responsible for analyzing, designing, developing and testing the application. 
· Written well-structured High Level Technical Design documents, Unit Testing Documents 
· Handling and developing Change Request as per Client Requirement. 
· Deployment Management.


PitneyBowes | Industry – Manufacturing|  Jan 2015 – Nov 2017

Worked as an Associate Consultant in Siebel CRM.I was involved in the following,

Responsibilities:

· Associate consultant handling the support and Admin part in Siebel Technology.
· Working on Incidents, Service Request and Resolving outages.
· Created/modified Integration Objects, Workflows, triggers, email templates and email response.
· Siebel tools configuration: Created Tables, Business Components, Applets, Views and Screen object definitions and Defined Applet, BC and Field user properties for data validations. Created Joins, Links, Pick Lists, MVG's, MVL's and Custom Business Services.
· Setting up developer access, component configuration and subsystem configuration, LOV administration.
· Also put my complete effort during the sunset period of the Siebel project frequently communicating with the clients based on the requirements and data migrations (decommissioning of Siebel).
· Actively worked with other interfaces like SAP, messaging team, DLA







Certification

· Apttus CPQ 201
· Apttus CPQ 202
· Salesforce Platform Developer 1 
· Salesforce Certified Administrator 
· Salesforce Certified Platform App Builder 
· Salesforce Certified Service Cloud 

Achievements & Recognition

· Received “Pat on the Back” Award twice from Appirio’s India Head.
· Received Execution Excellence Award – 2021,2022
· Received appreciation from Client, for significant performance improvement in the migration tool.
· Received Europe Excellence Extraordinaire Award for Q2 (2021 – 2022).
· Received Star of NPI2CASH Award - 2022

Education


	Degree/ Exam
	Board/University
	Year
	Percentage

	Mtech (IT)
	Vellore Institute of Technology (MTech pursued under WILP-Wipro Integrated Learning Programme)
	2014 - 2018
	 8.38(CPGA)

	B.Sc(PME)
	Jyoti Nivas College, 
Bangalore University, Karnataka

	2011 - 2014
	74.12%

	PUC
	
Jyoti Nivas College, 
Bangalore, Karnataka

	2009 - 2011
	59%

	SSLC
	The New Cambridge High School,Bangalore,Karnataka
	      2009
	85.44%





Personal Details

· Date of Birth: 18 April 1993 
· Hobbies: Reading,Cooking, Music,Badminton,Painting,Gardening 
· Languages known: English, Hindi, Kannada,Tamil,Telugu

