
GOPI VIKKURTHI
Currently lives in Bengaluru, Karnataka, India

Email: vikkurthi.gopi73@gmail.com | Contact: +91-9738272748 | Language: English & French
LinkedIn: www.linkedin.com/in/gopi-vikkurthi-247735108/ | Best Time to Call: Any Time         

PROFESSIONAL OVERVIEW 
· A seasoned IT professional with more than four years of progressive experience with leveraging expertise in Automation Anywhere RPA (Robotic Process Automation) tool ascertain to  Banking, Finance and Retail industries
· Designing and Implementing the RPA infrastructure End to End with successful compliance audit.
· Proficient in designing and implementing Robotics and cognitive solutions across BU’s and thereby assisting the clients realizing FTE saves and dropping operational costs across various sectors in finance and risk operations
· Leveraging expertise in process automation collaborations with business users globally to analyze business processes, recommend RPA based solutions for the processes, and develop robots using Automation Anywhere software
· Hands-on experience in Robotic Process Automation (RPA) with different platforms and successful implementation in the production environment
· Adept at designing the Robotic Architecture along with security frameworks to meet the Robotics governance and compliance standards
· In-depth understanding in developing the robots using Automation Anywhere and Identifying and debugging the errors using error handlers
· Apt in creating the database connections to fetch the data and automated the process to arrange data
· Proficient in managing job scheduling and executing batch data processing with ease
· Pivotal role of an advisory and subject matter expert in RPA space and contributed significantly to the growth of clients and vendors by delivering complex automation solutions in finance operations
· Exceptional ability to lead cross-functional teams collaborates with the clients, capture and document complex business process flows, and translate them into written specifications for design and development of applications
· Well-developed interpersonal & communication skills and inherent ability to train & lead people to elevate customer satisfaction experience
· Ä Motivated leader and team player with a track record of consistently exceeding expectations, delivering exceptional quality assurance, boosting efficiency and contributing to revenue growth
                             
TECHNICAL SKILLS 
	· Languages/Scripting:
	Python 3.6.4, VBA-Macros, G-Suite Macros

	· RPA Technologies:
	Automation Anywhere 9.X,10.X and 11.X and  UI Path

	· Database:
	Oracle 11g

	· Web Technologies:
	HTML

	· Operating System:
	Windows 7&10, Linux

	· Microsoft Office:
	Excel, Word and PowerPoint, Macro	

	· Servers:
	Windows 2008, 2012 R2, 2014 & 2016



FUNCTIONAL SKILLS
	· Robotic Process Automation
· Business Process Automation
· Up gradation and  Migration
· Automation Anywhere
· Requirement Gathering  
	·  Change Management 
· Project Management
· Technical Documentation
· Development/Maintenance / Support 
	· Feasibility Analysis
· IT Architecture
· Team Management 
· SLA Management
· Training and Development 



ACADEMICS	
· General Management Programme from Indian Institute of Management Bangalore (IIMB), India, 2020
· Bachelor of Technology from Hindustan Aviation Academy, India, 2015




CERTIFICATIONS	
· Certified in Automation Anywhere, A2019 & Ul Path 2019 RPA products

EMPLOYMENT HISTORY 
Senior System Admin and Architect | Fossil India Pvt. Ltd                                                                                      Since’ Oct 2018  

Key Deliverables   

· Successfully set up the RPA infrastructure and cleared compliance Audit
· Steering a team of 25 RPA professionals into E2E projects                                                                                       
· Developing and documenting RPA configuration best practices, configuring new RPA processes and objects using core workflow principles that are efficient, well structured, maintainable and easy to understand
· Working within project constraints, communicating any identified project risks and issues to the project manager accordingly and providing inputs to the change control process
·  Continuously assessing the RPA solution to address potential user experience improvements or additional efficiencies
· Evaluating the feasibility of Automation Anywhere tool for the requirements
· Configuring automation processes as per TDD
· Supporting and driving change management of existing processes as per new requirements using a structured change control process
· Successfully worked on Business Process Automation and IT Process Automation
· Worked on different Environments like SAP, Citrix, Terminal Emulator, Microsoft Package, CSV files

Senior Analyst | Dell-EMC                                                                                                                              Dec 2017 – Sep 2018
Software Engineer | L&T InfoTech                                                                                                                  Jan 2017 – Nov 2017

PROJECT DETAILS 




PROFESSIONAL ACCOMPLISHMENTS 
· Received VP Award at Fossil for innovative RPA framework designs, 2019 & 2020 
· Successfully worked on more than twenty one-on-one projects
· [bookmark: _GoBack]General Management Programme from Indian Institute of Management Bangalore(IIMB)
· Saved 50+ FTE and delivered ROI with in a span of 1 year in 2020 from various Business Units.
· Trained 100+ employees in automation anywhere

AVAILABILITY 
· Ready to relocate immediately 
· Possess no bond with the current employer
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PROJECTS
Project # 1 – Falcon Report

		Organization

		Dell – EMC 



		Designation

		Senior  Analyst



		FTE 

		2



		Duration

		Jan 2018 – Oct 2018



		Project Description

		This system has been developed to automate the business process of Excel Report Generation in monthly/Weekly base.  Which is in Web based tool called Falcon inside Citrix with High end security System allow only authorised users by validating Unique Id. Bot has login to Falcon web application to download Product Reports which are in weekly and monthly base reports.  Bot has developed to reduce the time of process with 100% accuracy in Report Generation



		Roles &  Responsibilities

		· Automating the process by select category name of related product to pull data from Falcon Application web application


· Administering the Business process includes Web and windows that are MS Excel, Internet Explorer applications automated by analysis, design and development


· Working with Dell  for resolving the  software/hardware support issues


· Reclaiming and managing system storage


· Creating and managing the subsystems, job queues, and output queues


· Developing the tools required technologies and required workflow with respect to business requirements


· Administering the development and assisting the team for the right productivity and accuracy of results





Project # 2 TLM Belfast

		Client

		Citi Bank  



		Designation

		Software Engineer 



		FTE 

		7



		Duration

		Jan 2017 – June 2017



		Project Description

		TLM Belfast is a combination of 8 projects which interacts with multiple applications like SAP, Inquiry Framework, Citrix, Main Frames, Excel operation and Reconciliations. It consists of Daily projects, Weekly and Monthly. Having to handle a data of more than 3 Million lines in Excel crossing over 2 GB of excel file size. Performing excel operations and pulling the data from multiple applications and reconciling them and sending emails to the respective business users



		Roles &  Responsibilities

		· Worked closely with the business leads for understanding the business process


· Developed  the tools,  required for workflow with respect to business requirement


· Assisted the development and support team for the smooth functioning of the process 


· Configured automation processes as per TDD


· Worked on Business Process Automation


· Worked on different Environments like Microsoft Excel, CSV and PDF







Project # 3 TLM Dalian

		Client

		CITI BANK



		Designation

		Software Engineer 



		FTE 

		3



		Duration

		June 2017 – July 2017



		Project Description

		CITI Bank is the leading global financial services firm. Automating the business process as a workflow, it reduces the paperwork and manual intervention of the people. CIG-SCM has been created by CITI Bank to automate and expedite the business process. To make sure that the end user avails the best services produced by the firm.





		Roles &  Responsibilities

		· Worked closely with the business leads for understanding the business process


· Developed  the tools,  required for workflow with respect to business requirement


· Assisted the development and support team for the smooth functioning of the process 


· Evaluated the feasibility of Automation Anywhere tool for the Requirements.


· Ensured quality of coded components by performing end to end unit testing.





Project # 4- PT Overdraft

		Client

		CITI Bank



		Designation

		Software Engineer 



		FTE 

		4



		Duration

		July 2017 – Aug 2017



		Project Description

		The bank and its subsidiaries have over 85,000 employees and over 22 million clients worldwide. In USA, the bank serves more than 11 million customers at over 1,150 branches. Before processing the request for overdraft protection, WE have to check whether customer is existing customer or new customer and have a positive balance, and meet certain minimum deposit requirements set periodically by the Bank. Additionally, customers may not be in default on any loan obligation to the Bank, The Bank reserves the right to limit the number of accounts eligible for Overdraft Privilege per account owner. For this entire process we have to login to the different portal spying the customer data and extract relevant data from and portal and make some calculation that how much amount that customer can eligible to overdraft.



		Roles &  Responsibilities

		· Worked closely with the business leads for understanding the business process


· Developed  the tools,  required for workflow with respect to business requirement


· Assisted the development and support team for the smooth functioning of the process 


· Configured automation processes as per TDD

· Evaluated the feasibility of Automation Anywhere tool for the Requirements.


· Ensured quality of coded components by performing end to end unit testing


· Worked on Business Process Automation





Project # 5 - AR Reconciliation

		Client

		CITI BANK



		Designation

		Software Engineer 



		FTE 

		2



		Duration

		Sep 2017 – Oct 2017



		Project Description

		Automating the business process as a workflow, it reduces the manual intervention of the people. This process will connect with SAP and Data Export in excel format. In excel file exclude zero’s and copy all data and paste in working Template. Take SAP screen shot and attach in working template then save it. Finally send the status report to vendor. This would reduce the man effort Automating this process has given an FTE save count of 6 employees. 





		Roles &  Responsibilities

		· Worked closely with the business leads for understanding the business process


· Developed  the tools,  required for workflow with respect to business requirement


· Assisted the development and support team for the smooth functioning of the process 


· Evaluated the feasibility of Automation Anywhere tool for the Requirements.


· Ensured quality of coded components by performing end to end unit testing.






