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Professional Summary

4+ Years of experience as Business Analyst in Service based Industry working with various
Open Source technologies for eCommerce Platforms and ERP Platforms like Magento,
WooCommerce, Shopify, Odoo and so along with Android and iOS applications for various
domains likes Healthcare services, Banking Applications, Education and many more.

o Bridging Gap and Communicating effectively amongst various teams

Documentation of functional requirement and manage story boards

o Drafting solution via research and consulting with the development team and based
on the platform knowledge

o Version Migration reports, Platform Up-Gradation requirement and timeline for the
same

o Knowledge of different domains like Banking, eCommerce, Retail, Education and so
on.

o Experience in Scrum practices for project Implementation
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Work Experience
Brainvire Infotech, Ahmadabad, Gujarat, India
Feb 2020 — Present
1+ Year
Project Worked On:
Craftsvilla - https://www.craftsvilla.com/
o The website structure and Ul/UX experience
o The theme integration suggestion and the define all the 3™ Party Integration required
for the platform
o Scope Document and the time estimation for the execution of the scope
o Share the cost of the projects and required resources
o Worked on Technologies like Odoo, eCommerce Projects like — Magento, Shopify, Woo
Commerce

Hidden Brains Infotech, Ahmadabad, Gujarat, India
Nov 2017 —Jan 2020
2 Years 3 Months
Project Worked On:
ATP Star Web and Mobile Application - https://atpstar.com/
o Understood the logics of the all the test and worked out implementation for the same.
Document the logic and share with the clients
Understood the logics for the scoring systems
Discussed the membership plans for the systems.
Developed BRD to FRD to Scope Document.
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o Conducted interview with the stakeholders to understand the requirement

Ncrypted Technologies, Ahmadabad, Gujarat, India
April 2017 —Nov 2017

8 Months

Roles and Responsibilities:

o Worked on multiple projects on Documentations and Wireframes for Web Application

and Mobile Application
o Worked on Impact Analysis in case of any of the CRs
o Worked on SWOT analysis for the client and suggested additional functions.

Technigent Solutions, Ahmadabad, Gujarat, India

Jan 2017 — April 2017

3 Months

Roles and Responsibilities:
o Worked on projects for Multi-Level Marketing, Education, and Fitness Applications.
o Worked on Documentations and Technical Specifications.
o Worked on Functional Specification Documents.

Gujarat Technological University, Ahmadabad, Gujarat, India
AUG 2010 —-JUNE 2014
B.E. Information Technology | | GPA 7.60/10

Documentation — SRS, FRD, BRD, SOW, Requirement Traceability Matrix,
Wireframe — Axure

Requirement Gathering Techniques — Questionnaires, Interview with Stakeholders
SDLC — Waterfall, Scrum Agile.



