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                                                       SATISH YAGANA
	 Phone:+91-9903631285
Email: sateeshsfdc123@gmail.com
 
                                           10X Certified Lead Salesforce Consultant

Expertise: Field Service, Service Cloud, Sales Cloud, Marketing Cloud, Veeva CRM, Experience (aka Community cloud) Cloud.

Certifications & Skills:  
	· Salesforce Certified Administrator
	· Data migration, Integration, Implementation

	· Salesforce Certified Platform Developer1
	· DevOps, GIT, VS Code, LWC, SOQL, APEX, Lightning
· REST API, Streaming API, Platform Events

	· Salesforce Certified Service Cloud consultant
	  

	· Salesforce Certified Field Service consultant
· Salesforce Certified Sales Cloud Consultant
· Salesforce Certified Experience Cloud Consultant
	· Sales, Service, Marketing, Community Cloud
· Field Service, Marketing cloud, Veeva CRM


	· Salesforce Certified App Builder
· Salesforce Certified Marketing Cloud Email Specialist
· Salesforce Certified Marketing Cloud Administrator
· Salesforce Certified Associate

	· Business analyst, Industrial Best practices
· Teamwork, Mentor, Leadership, Integrity
· Innovative, Proactive and Passionate on SFDC



SUMMARY: 

· Overall, 8.4 + years of IT experience and over 6.8+ years of experience in Salesforce platform that includes Administration, Configuration, Implementation, Business Analysis and Support activities. 
· Strong experience in Field Service, Veeva CRM, Apex, Visualforce, Triggers, SOQL, SOSL, synchronous Apex (Future, Batch, Schedulable, Queueable), AURA and lightning App Builder.
· Implemented Lightning Web Components.
· Worked on REST API, Platform Events, Streaming API, Flows and Omni Channel.
· Proficiency in SFDC Administrative tasks like Creating Profiles, Roles, Process builder, Users, Page Layouts, Validation Rules, Approvals, Workflows, Validation rules, Reports, Dashboards.
· Experience in Data Migration using Import wizard, Apex Data Loader, and Work bench. 
· Worked on Salesforce Marketing Cloud which includes Mobile studio, Email Studio, Journey builder, Contact builder, Email templates, MC Connect and AMP script.
· Training and mentoring the Juniors / Freshers / Interns on the technology.
· Worked with the customers from EU, EMEA, NA, US, APAC regions and provided support.

KEY RESPONSIBILITIES AS LEAD: 
· [bookmark: _Hlk89693138]Introducing/ Implementing SFDC Landscape for Conventional CRM systems that involved SAP & other large system for business process. Leading Project team and working with PM to identify milestone activities.
· Conducting Meetings with business teams to get the requirements and coordinating with technical team.
· Conducting gap analysis of system functionality and target requirement design review with architects.
· Taking ownership of functional issues by identifying underlying problems and analyzing potential solutions including feasible workaround and leading the offshore dev team with daily interaction to ensure progression on timely.
· Training and mentoring the Juniors / Freshers / Interns on the technology.
· Manage activities between customer, senior management, implementation team, development team and support team to resolve initial implementation and post go live.
· Preparing project/ Mock cutover plan that contains overall system dependencies in sequence considering actual Go Live.
· Planning UATs, Regression, Key user training, Go-live/ Post Go-live hyper care and support Handover.
· Planning/ maintaining deployment activities, legacy system integration, data migration, custom reports, and data cleansing.
· Preparing/ validating training materials and user guides/ grooming newcomers.
· Experience in Agile methodologies.

EDUCATION
· Bachelor of Technology, Jawaharlal Nehru Technological University-Kakinada, India.
CURRENT ORGANIZATION:
TRUSPEQ Consulting Private limited. 
PREVIOUS ORGANIZATION:
IMS Health Analytics Services Private Limited (IQVIA)
Ecolab Digital Center.
Capgemini India Pvt ltd.
Cognizant Technology Solutions Pvt Ltd. 

PROFESSIONAL EXPERIENCE:


Project: Salesforce Field Service 
Client: Michelin Inc                                                                                          July’2021 – Current
Role: Lead Salesforce Consultant  
Project Description:
Michelin is basically a Tire manufacturing company. We have built Salesforce.com Field Service lightning application for this to maintain their records of Sales and Service, Service appointments, field agents etc. and integrated with different systems to load information into this application. 

Responsibilities:

· Conducting Meetings with business teams to get the requirements and coordinating with technical team and executing UAT.
· Worked on Apex Classes, visual force pages, Triggers, Asynchronous Apex (Future, Batch, Schedulable, Queueable), AURA Components, LWC, Workflows, Process Builder, Flows and SFDC Configuration to meet the Functional requirements.
· Working on Production support for UK, US and Germany.
· Ensure Code coverage and best practices for the respective classes and triggers.
· Work on User Stories in JIRA tool to successfully implement the functionality.





Project: Salesforce CRM
Client: Ecolab Inc                                                                                          Mar’2020 – May ‘2021
Role: Senior Salesforce Consultant  
Project Description:
Ecolab provides water, hygiene and infection prevention solutions and services to the food, healthcare, hospitality and industrial markets.
The company's food safety services provide consulting to restaurants, hospitals, food retailers and food & beverage manufacturing facilities. It is also a supplier of chemistries used by beef and poultry processors to reduce pathogens, such as E. coli and salmonella in uncooked beef and poultry. 
This Project is completely built on cloud craze salesforce(B2B). Basically, it is an e- commerce application. Products management from store front to the internal and external users.
Responsibilities:

· Worked on Apex Classes, visual force pages, Triggers,  Asynchronous Apex (Future, Batch, Schedulable, Queueable), Workflows, Process Builder and SFDC Configuration to meet the Functional requirements.
· Conducting Meetings with business teams to get the requirements and coordinating with technical team and executing UAT.
· Working on Production support when the application is having outage problem.
· Ensure Code coverage and best practices  for the respective classes and triggers.
· Work on User Stories in Azure devops tool to successfully implement the functionality.
· Ownership from Nalco water and Food and beverages division .



Project:Veeva CRM/Salesforce CRM
Client: Bayer Inc                                                                                          Mar’2019 – Mar’2020
Role: Salesforce.com  Consultant  
Project Description:
This project is about Selling the Medical and Security Assistance worldwide. We have built Salesforce.com and Veeva application for this to maintain their records of sales, sales representative, doctors, hospitals etc. and integrated with different systems to load information into this application. 
Responsibilities:
· Work on User Requirements in JIRA to successfully implement the functionality.
· Worked with various Veeva objects Calls,Sample,Territory,Global Account Search,Coaching Module,Order & Custom Objects.
· Worked on Apex Classes, visual force pages, Triggers, Lightning components, Asynchronous Apex (Future, Batch, Schedulable, Queable), Workflows, Process Builder and SFDC Configuration to meet the Functional requirements
· Ensure Code coverage for the respective classes and triggers.
· Leading the team and interacting with clients over the calls for requirements and assistance.


Project:Veeva CRM / Salesforce CRM
Client: Allergan Inc                                                                                          Oct’2017 – Mar’2019
Role: Salesforce.com  Admin /Developer 
Project Description:
We have built Salesforce.com and Veeva application for the Pharma Company Allergan to maintain their records of sales, sales representative, doctors, hospitals etc. and integrated with different systems to load information into this application.
Enhanced  Salesforce Service cloud and Community portal for online customers (where the customers can register themselves) and the business support and technical support. Web-to-case, email-to-case was configured for case management. This project includes Sales , Service and production Support as well.
This application has been integrated with external systems like SAP, SQL using Informatica and web services.
Responsibilities:
· Worked with Business Users and Business analysts for requirements gathering, analyzing the requirements.
· Worked with various Veeva objects Calls,Sample,Territory,Global Account Search,Coaching Module,Order & Custom Objects.
· Used Salesforce.com platform, Force.com IDE for development for Visualforce Pages, Apex classes, Triggers and creating Objects.
· Developed Reports and Dashboards, validation rules, formula fields for the application.
· Strong experience in implementing MVC with Salesforce.com.
· Created Page Layouts and assigning different layouts based on Record Types.
· Created Custom Reports and Dashboards for the application.
· Developed Workflow rules, Field, Email updates to implement the business logic for Standard and Custom Objects as per the business needs.
· Used Dataloader to bulk load data into Salesforce.com.
· Configured/Created Profiles, Roles, and Permission Sets and sharings(all security controls) for the organization and setting up Field-level, Object-level security rules for the application.

Project: SFDC/VEEVA CRM
Client: Mylan Inc, US                                                                               Oct’2016 – Sept’2017
Role: Salesforce.com  Admin 

Project Description:
This project is about Selling the Medical and Security Assistance worldwide. We have built Salesforce.com and Veeva application for this to maintain their records of sales, sales representative, doctors, hospitals etc. and integrated with different systems to load information into this application. 
Responsibilities:
Worked with various Veeva objects Calls,Sample,Territory,Global Account Search,Coaching Module,Order & Custom Objects
· Created custom objects and Lookup relationships associated to Cases.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
· Created workflow rules and defined related tasks, email alerts, field updates to implement business logic.
· Created custom cloning for the record by copying certain field sections of the record and creating as a new record after modifications.
· In Administrative function, created profiles and implemented Object level, field-level and record-level security.
· Worked on prioritizing the records based on the business requirements.
· Developed and deployed workflows and approval processes for custom objects for different request types as per the requirement.
· Created permission sets to give access to certain users depending on the business criteria.


Project: SALESFORCE CRM
Client: Ofcom telecom services,UK                                                                 Jan’2015 – Sept’2016
Role: Salesforce.com  Admin /Dev

Project Description:
This project is about Servicing and Support the products for licensing telecom services and Security Assistance. Implemented Salesforce Service cloud and Opportunity Management (Case management, Entitlement management, Product & price book) for the business support and technical support. Web-to-case, email-to-case was configured for case management.
Responsibilities:
· Worked on various Salesforce.com standard objects like Accounts, Contacts, Leads, and Opportunities.
· Developed various Custom Objects, Components and Visual Force Pages.
· Worked on creating and assigning Profiles, Field level security, Roles, and Public Groups for the users.
· Developed Validation Rules, Workflow Rules, and Approval Process on the object to achieve the functionality as per the business requirement.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, field updates to implement business logic.
· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Created custom Dashboards and gave accessibility to dashboards for authorized people.
· Worked on Data Cleansing for various standard objects and custom objects to have better and clean data in the company.
· Used sandbox for testing and configuration, assisted in deploying to the production system. 


Personal Details:
· Date of Birth		           :              15.06.1992			
· Gender			           :              Male	
· Languages Known	           :              English , Telugu , Hindi, Bengali

Place:

Date:                                                                                      (Y.SATISH)
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