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BHANU PRAKASH JAYANTHI

Email: jayanth28@gmail.com
Cell-8886109456

Summary

Experienced and Certified Scrum Master & QA Manager with more than 14+ years IT industry experience in various sectors. Strong understanding of Business Analysis concepts in various challenging product development, digital and transformation projects. With significant industry experience across telecommunication, healthcare, automotive and education service. And have experience in Managing Multiple projects, teams, directing operations, project estimations & planning, Facilitating Scrum Collaborations, Coach Teams in Project Management Best Practices, Creating JIRA Administrative Dashboards for showcasing status to clients and also has Manual Hands-on functional experience with Siebel & Dynamics 365 CRM Platforms.

CONSULTING COMPETENCIES: Test Management, Scrum Master, API Automation, Siebel CRM testing, Microsoft Dynamics 365 testing, Jira Administration.
SECTOR EXPERIENCE: Automotive, Healthcare, Telecommunication & Education Services

Certifications:
Certified ScrumMaster (CSM)
Engagement Manager (Capgemini Internal)

Information Security Auditor [Liquidhub Internal]
Lean Six Sigma Green Belt [TCS Internal Certification]
Relevant Experience:
Automotive:
· Penske Connected Fleet (2019 - To date)- Capgemini: Penske is an American diversified transportation services company. Among its services are full-service commercial truck leasing, truck fleet maintenance, truck rentals, and used truck sales.
· Subaru of America (2015-1028)- LiquidHub: Subaru of America is the US sales and marketing subsidiary of Japan's Fuji Heavy Industries. It is responsible for the distribution, marketing, sales and service of Subaru vehicles in the US. Subaru vehicles, parts, and accessories are marketed through a network of about 600 dealers across the country.
Education Services: 

· LSAC (2018-2019)- LiquidHub: Annually, this non-profit organization helps over 60,000 law school candidates navigate the admission process, administers the law school admission test to 100,000 worldwide test takers, provides the essential admission software and data relied upon by over 220-member law schools, presents dozens of national forums to help candidates and law schools connect, and supports the nation’s prelaw network. This is premier standardized test of critical reasoning skills that are fundamental for success in law school and in a wide range of careers.
Prior Experience:

Telecom:
· Reliance JIO (2015-2015)- Tech Mahindra: Reliance Jio Infocom LTD is one of the most awaited new generation mobile operators in India.RJIL is launching various products like prepaid, postpaid, Wi-Fi, Dongle etc.
· British Telecom (2013-2015)- TCS: UKB single solution is to provide a common design and architecture for BT’s UK business products (i.e. supporting BTB, GS, SIPT and Wholesale) for both on-line and agent-based journeys (L2C & T2R). The UKBS will be product and market-facing unit (MFU) agnostic and will be “data driven” architecture. This allows new products and capabilities to be configured quickly from reusable components rather than built from scratch on a per product basis. This accelerates our time-to-market and reduces development costs. It also streamlines and automates the L2C and T2R customer journeys and so provides a catalyst for moving more customers to on-line self-service and making agent led transactions more effective.
· KPN (2010-2011)- Accenture: KPN is the leading telecommunications and ICT service provider in The Netherlands, offering wire line and wireless telephony, internet and TV to consumers, and end-to-end telecommunications and ICT services to business customers. KPN's subsidiary Getronics operates a global ICT services company with a market-leading position in the Benelux, offering end-to-end solutions in infrastructure and network-related IT

· Optus (2008-2010)- Wipro: Optus is second-largest Telecommunications operator in Australia.  Optus provides telecommunications services in Australia. Optus provides Mobile, Business, Small Business, Wholesale, and Consumer with a combination of fixed-line, wireless, and satellite networks to provide mobile, local access, national and international long-distance, network services, Internet access, satellite services, and cable TV.
· Italtel (2006-2008)- Wipro: VoIP Feature testing in iMSS Soft switch Description: The i-SSW (iMSS Soft switch) is an NGN multi-service system. The i-SSW incorporates all features of a Class 5 soft switch targeted to public network operators, such as subscriber management, billing and accounting procedures. It supports protocols like SIP,SS7,H323,MGCP .As a fundamental step in the evolution towards a network scenario that enables fixed-mobile convergence, the i-SSW can cooperate with a centralized DB Network Element belonging to the iMSS Italtel Products Suite. i-UDB stores users and services profiles for SIP users and shares them with Soft witches by means of standard interfaces. Moreover, the i-SSW incorporates all features of a class 4 system. The integrated signalling gateway capability as well as the ability to interact with external signalling gateways, together with the ability to manage standard protocols like CCSS7, SIP/SIP-T which guarantees the interaction with other traditional exchanges as well as new generation Soft switches
Healthcare: 

· GE Healthcare (2011-2013)- TCS: The global CRM application consists of the following process areas: it covers the major usage, functionality, and workflows for the Siebel Platform specifically for the global Service Delivery functionality and processes. The Service Delivery functionality in Siebel provides the Service organization the ability to manage Customers, Contacts, Assets, Service Requests, Activity, Parts consumption and financial information. The application provides an end-to-end solution for our Service organization and how the team services GEHC Assets.
Education:

· B.Sc. Computer Science from ICFAI University 2003-2006
