SANTHOSH J Email: santhoshjQAtester@gmail.com
Mobile: 9492266934

Career Objective:

Having 4.8 years of experience in Manual Functional Testing, API testing, Web services Testing
and Database Testing with Banking, Retail & e-Commerce domain experience which includes the test cases design,
test cases execution and Bug logging process. Active member into the team and followed the client design the process
and guideline to delivered the productivity with zero escalations.

Technical Skills:

Web Services : SOAP and REST

API Testing Tools : SOAP Ul, POSTMAN and REST Client

Test Management Tools 1 JIRA

Languages : XML, JOSN and SQL

Testing Concepts : Manual and API Testing

Process Models : Agile (SCRUM), Waterfall model and V-Model
Data base : Oracle and MySQL

Operating Systems : Windows OS

Other . MS office for documentation

Automation : API Automation with Data Driven

Educational Qualifications:

e Completed Master’s Degree from Osmania University.
Professional Experience:

Organization Name: LTECH Solutions Pvt Ltd
Designation: Test Engineer
Duration: Oct 2018 to till date.

Technical Brief:

e Having around 4.8 years of experience in the field of Software Testing and API Testing

Proficient Knowledge in Software Development Life Cycle ,Software Testing Life Cycle and Database
Testing

Having more than 3+ years of experience into the API Testing with POSTMAN tool

Hands on experience into the design the test data for API Testing and validate the same with snippets
Expertise in Test Case Design, Test Execution and Defect logging with JIRA

Work experience into Agile methodology with sprint events

Involved into the Agile ceruminous like Planning, Review, Retro, Daily scrum and Demo calls

Overall 3+ years of experience into the API testing with POSTMAN tool with JSON payload

Exposure of JSON files and Prepare the Test data as per scenarios and Swagger

Very good knowledge on HTTP Methods and HT TP status codes.

Good understanding on the usage of URI, API, HTTP, JSON, JSON Path and HEADERS.

Exposure into various environment testing for both web application and REST API services

Hands on experience into Data Driven Testing and Collections with POSTMAN Tool

Good experience into POSTMAN Snippets for Response validation and API chaining

Good understanding of the collections and usage of the collections for API Testing

Work experience into the Testing the application with various environments

Practical knowledge on complete Test cycle including Smoke, Sanity, Re-Testing, Functional, Regression,
System Testing, Ad-hoc testing and System integration testing.
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e Good knowledge in DB testing having experience in writing SQL queries.

Hands on experience using test management tool- JIRA.

Work experience into Agile environment and participated into Sprint activities

Having good understanding and analytical skills for problem solving

Flexibility to work with new technologies and new domains

Experience in Preparing Daily status reports, Weekly status report and Test summary reports.

Ability to work under deadlines, worked as an active team member and willingness to accept responsibilities.

Project Summary

Project #1

Project Name : The Children Place

Client : The Children Place Inc.

Tools : POSTMAN and JIRA
Technologies  : JAVA and REST

Others : API, REST, SQL, Agile and JSON

Project Description:

The Children's Place Inc.is a specialty retailer of children's apparel and accessories
headquartered in New Jersey, US. It also markets apparel under the Children's Place, Baby Place, and Gymboree brand
names. The Children Place is online retail application, this application main concept is selling the items to end user,
registering the new items into the application. This application have two steams are there one is In-Bound steam and
another one is Out-Bound steam.

Roles and Responsibilities:
e Preparation of status reports and other reports Reviewed and analyzed Functional Specifications provided by
Business Analyst.

e Experience torun the APIs with POSTMAN and validate the same with snippets

e Understanding the requirements of different user stories in various releases and analyzing hem to
find out Functionality and test scenarios

e Preparing Test cases and implementing Automation for feasible Regression test cases.

e Involved in Functional testing, testing of APIS (Web Services) using SOAP Ul.

e  Parameterization, Synchronization and define Test results.

e Debugging and Running Tests

e Analyzing Test Results, Defect Reporting and tracking the defects.

e Coordinate directly with client and development team to get clear understanding on the requirement
e Sending Daily status reports to the Stake Holders.

Project #2

Project Name :GCG

Client : GILL CAPITAL GROUP

Tools : POSTMAN and JIRA
Technologies  : JAVA and REST

Others : API, REST, SQL, Agile and JSON

Project Description:

GCG was established in 2007 by seasoned entrepreneur J.S. Gill. It is a Singapore-based company
which operates a group of brands and businesses with world-class credentials. Building on more than three decades of
experience in the Southeast Asian and Middle Eastern markets, Gill Capital cherry-picks the best of global brands and
creates innovative retail concepts to give its customers exactly what they want. Sometimes, before they even know
they want it. What the World Wants Next - this springs to mind when describing the ever-expanding constellation of
Gill Capital’s stellar brands.



Roles and Responsibilities:

Developed and executed Test Cases as per system requirements.
Analyzing the Use case documents for the preparation of Test cases.
Contributed in various black box testing methodologies like functional testing, configuration testing,
installation testing, and usability testing and Executing Regression Test Cases for every release.
Performed various Black Box Testing methodologies like functionality testing, compatibility
testing, usability testing and regression testing Played a key role in Manual Testing process to ensure
the quality of the software
. Raising and validating issues using Team Track.
. Walkthroughs with the clients and offshore team members.
e  Parameterization, Synchronization and define Test results.

e  Debugging and Running Tests
e  Sending Daily status reports to the Stake Holders.

e  Coordinate directly with client and development team to get clear understanding on the
requirements

Project #3

Project Name : WebMD

Client : WebMD

Tools : POSTMAN and JIRA
Technologies  : JAVA and REST

Others : API, REST, SQL, Agile and JSON

Project Description: WebMD is best known as a health information services website, which publishes content
regarding health and health care topics, including a symptom checklist, pharmacy information, drugs information, and
blogs of physicians with specific topics, and provides a place to store personal medical information. URAC, the
Utilization Review Accreditation Commission, has accredited WebMD's operations continuously since 2001 regarding
everything from proper disclosures and health content to security and privacy. WebMD began investing in changes to
its site in order to entice users who use its site seeking specific information to linger on the site reviewing other
material.

Roles and Responsibilities:

° Developed and executed Test Cases as per system requirements.
Analyzing the Use case documents for the preparation of Test cases.

Understanding the requirements of different user stories in various releases and analyzing
them to findout Functionality and test scenarios.

Understand API requirements Specify the APl output status
Organize API endpoints
Sending Daily status reports to the Stake Holders

Coordinate directly with client and development teamto get clear understanding on the
requirements.

ThankYou!!
Santhosh J



