
 

 

 

Chakori Rashmi 
Bengaluru, Karnataka, India 

+91 8340160953 

    ichakorirashmi@gmail.com 
   linkedin.com/in/chakori-rashmi-867992b8 

 

                                      WORK EXPERIENCE                                                                     

SKILLS 

 
 
 

 
 

 

Mindtree Ltd || Module Lead 

Achievements/Tasks 

• Worked closely with client and performed detailed analysis of Business and 
User Requirements, designed the solution by customizing various object 
and visualforce page. 

 

Bangalore 

June 2021 - Present 

Accenture Solutions Private Limited || Application 

Development Analyst 
Achievements/Tasks 

• Worked closely with Business Analyst and provided customized solution 

• Worked on service cloud. Created visual force pages and apex class. 

• Worked on LWC component. 

• Responsible for Live Chat, configuration, and customization. Creating 

custom fields and required queues. 

• Code migration from sandbox to production using changeset. 

• Worked on real-time integration. 

 

Bangalore 

Nov 2019 - Jun 2021 

LANGUAGE 

English 

Hindi 

 
 
 

Zwayam || Implementation Engineer 
 Achievements/Tasks 

• Assisted clients with monitoring all software implementation lifecycles. 

• Implemented the configuration of the product using MySQL database, 

Mongo DB, Developing Email, Workflow using JSON, HTML, and another 

standard configuration. 

Bangalore 

Aug 2018 - Oct 2019 

Certifications 

 
 Salesforce Certified 

Administrator  

 Salesforce Certified 
Platform Developer I 

Chanchalaa Technologies Private Limited || Associate 
Salesforce Developer 
Achievements/Tasks 

• To develop customized solutions within the Salesforce platform to support 
critical business functions and meet project objectives, client requirements 
and company goals. Worked closely with the Project Manager to develop 
solution in accordance with the system design. Create and manage Custom 
Objects, Fields, Formulas, Validation rules, Custom Workflow, Process 
Builder, Data Loader, Email Templates, Page Layouts, Record Types, 
Approval Process, Home page customization, Relationship, Visualforce 
page, Apex, Triggers and involved in Deployment process. 

Ranchi 

Jun 2016 - Jan 2018 

                                            

   Education 

    Sagar Institute of Research and Technology 
                                                            Courses 

• BE(Computer Science and Engineering)s 

Bhopal 

                  June 2011- June 2015 

Excellent analytical, 
problem-solving skills 
Time Management Skills 

 

LWC, Triggers, Apex, 

Visualforce Page,SOQL, 

Live Chat, Batch Apex, 

REST API, Integration, 

Custom Setting, Cutom 

metadata, HTML, 

Javascript, JSON 
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