
Deepa Ramu
Scrum Master

Highly trained individual knowledgeable in web development technologies and
considered talented leader. Certified Scrum Master with definitive leadership qualities
and strong critical thinking and decision making skills.

Skills
Application design

Database programming

Testing and maintenance

Agile

Code reviews

Risk Identification

Development Team Trainings

Customer Interaction

Web Development Technologies

Work History
2018-07 - Current Scrum Master

Valtech, Bengaluru, Karnataka
Planned Agile best practices and encouraged team cohesion, overcoming
impediments and hurdles to productivity.
Coached teams in Agile practices and provided necessary training to
create positive mindset to Agile methodologies.
Drove Scrum team progress to overcome obstacles and realize success
throughout life of each sprint.
Facilitated Scrum framework – sprint planning, backlog grooming, daily
scrums, sprint reviews and sprint retrospectives.
Researched emerging technologies and current trends to stay
knowledgeable in methods that could benefit Scrum team.
Collaborated with product owners, team members, technologists and
other scrum masters to define solutions and drive progress.
Managed product backlog and supported SCRUM framework for monthly
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sprint releases.

2017-07 - 2018-07 Senior Software Engineer
Valtech, Bengaluru, Karnataka

Coordinated with Project lead to evaluate and improve software and
hardware interfaces.
Trained and mentored junior developers and engineers, teaching skills in
Java, Angular JS and Agile and working to improve overall team
performance.
Designed and developed forward-thinking systems that meet user needs
and improve productivity.
Improved system performance by making proactive adjustments and
resolving bugs.
Reviewed Java code and worked with development teams to correct
problems, run test scenarios and prepare for deployment.

2014-07 - 2017-05 Software Engineer
Tech Mahindra Ltd, Bengaluru, Karnataka

Wrote highly maintainable, solid code in Java for British Telecom system
that formed core framework and has won consistent praise from
subsequent developers since initial version.
Tested troubleshooting methods, devised innovative solutions, and
documented resolutions for inclusion in knowledge base for support team
use.
Collaborated with cross-functional development team members to analyze
potential system solutions based on evolving client requirements.

Education
2010-06 - 2014-06 Bachelor of Science: Computer Science

SJB Institute Of Technology - Bengaluru

Certifications
2019-10 Certified Scrum Master


