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Mobile: +91-9032285883

	
	OBJECTIVE


To hold a good position in my profession with global outlook and promising future that provides me good opportunity to work at my full capacity and make progress.
	
	PROFESSIONAL SUMMARY



Overall 2.11+ years of experience in Production Support, within Configuration Management, Change/Release/Build Management, Support and Maintenance in environments like Red Hat Enterprise Linux, Application support on VOIP protocol.

	
	ACADEMIC DETAILS



Bachelor's Degree in (B.sc-computers) "Yogi Vemana University" 2017-Kadapa.

	
	ORGANIZATIONAL EXPIERENCE


[bookmark: _Hlk59008488]
Working as Production Support Engineer in Avaya PVT LTD, Pune from July 2019 to present.
	
	PROJECT SUMMARY



Project 1 - Avaya Session Border Controller, Pune
              Duration - July 2019 to Present
[bookmark: _GoBack]              Role - L2 Support Engineer/Software Support Engineer

Description -
The Avaya Session Border Controller for Enterprise is a flexible, fit for purpose solution for Enterprises - that includes a set of standard security features. The Avaya Session Border Controller for Enterprise provides all the functionality required for an enterprise to terminate SIP trunks without the complexity and higher price associated with typical SBCs and scales up to 2,000 simultaneous sessions per server.






Responsibilities: 

· Effectively monitoring the system alarm and analyze it to solve instantly for 
efficient Performance.
· Ttroubleshooting the networking commands like ping, tracert, nc, iptables. 
· Tracking of Tickets with L2 and L3 teams.
· Raise issue with carriers for call issue like Route failure, one way voice and fix the issue with proper follow up and route cause. 
· Testing the route of different carriers for its voice Quality by making test calls.
· Maintaining daily basis reports on Ports Utilization, CPS & Memory Utilization.
· Supporting and solving meeting rooms issues reported via ticketing tool, telephone, and emails.
· Work with internal teams and external vendors on service requests - Repair and replacements.
· Interact with peer, next level team for issues unresolved and drive the situation till the closure.
· Perform routine health check of the linux servers and take an action accordingly for issues noticed
· Diagnose, identify, and resolve the tickets assigned within the SLA.
· Deploy and configure VOIP phones.
· Diagnose and troubleshoot technical issues, including account setup and network configuration


	
	  TECHNICAL SKILLS



· OS: Linux 
· Databases: MySQL DB
· Bug Tracking Tools: Jira
· Web Servers: Apache
· Monitoring Tools: ELK (Kibana), TIG (Grafana), TELEGRAM for ALERTS
· Application Servers: VOIP(SIP & RTP)
	
	[bookmark: _Hlk92984760]  DECLARATION



I am confident of my ability to work in a team. I hereby declare that the information furnished here is true to the best of my knowledge.


									
Location: 
Date:                                                                                                                     (Naresh M)
