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Experience Summary
· An individual with experience spanning around 10.6 years in IT Industry across different domains, having competent knowledge in ServiceNow Development and Integrations in all Dev, Test, Prod environments with an understanding of IT Infrastructure and Services.
· Experience in various SDLC phases including activities such as making POCs, requirement gathering, design, development and maintenance of large scale projects for international customers. Having experience in leading cross-functional teams in designing, developing, deploying, and maintaining ITSM tool Service Now. 
· Worked on ServiceNow Platform development project with experience working on onshore-offshore model.
· Experience in creation Business Rules, Script Includes, Client Scripts, Scheduled Jobs, Service Portal, UI Policies, UI Actions, Service Catalogs, Catalog Client Scripts, Workflows, Background Script Complex Reports, Tables and Application creation, email scripts and setup, Inbound actions, Notifications, CMDB, ATF (Automated Testing framework), incident, Problem, Change Management.
· Developed complex requirements in adherence to the best practices of ServiceNow while taking care of performance of the tool.
· Have good understanding of ITIL processes.
Carrer Summary
      Globant India Pvt Ltd, Pune, India 
       Period: 14th June 2021 till date 
       Roles and Responsibilities: ServiceNow Technical Architect 
Working as Technical Architect in current organization and Leading team of 30 people.
Have been closely working with client on project requirements gathering, PI plannings, Release and sprints planning.
Working on custom service portal, integrations, flow designers for new demands which are created for project engagements.
Defined the process to take the demand from initialization to completion by creating associated releases.
Refining the existing process in order to improve user experience and minimize performance issues.
Following SAFe Agile methodology to felicitate project activities.
Responsible for providing solutions on different use cases and onboarding new opportunities.
Accenture Solutions Pvt Ltd, Pune, India 
       Period: 29th Oct 2018- 6th June 2021
       Roles and Responsibilities: Senior Analyst/Tech Lead
· Worked on requirement gathering and analysis of OOB HR service delivery application.
· Worked on LLD and HLD document creation as a part of design document. Followed the agile practice.
· Worked on scoped application implementation based on client's requirements. 
· Have created different HR services and mapped to the respective COEs.
· Have created Knowledge articles based on the different geographies and used knowledge feedback.
· Have created in-bound email action integration with outlook which helped in creation of new cases in ServiceNow platform.
· Have worked on the integration with third party application using Rest api using MID server. 
· Worked on integration using flow designer with third party application like SPC, IT Direct, Ticket Manager.
· Have worked on Agent workspace.
· Have worked on scoped application walk-up Experience.
· Worked on different assignment rules.
· Creation of SLA in accordance with the process.
· Created business rules, client script, script includes, UI policies, UI actions, workflows, UI pages, schedule jobs, Reporting/Dashboards, Script Actions, Event registry, Task Definitions.
· Have implemented email notifications, email scripts, email templates.
       Wipro Ltd, Pune, India
        Period: 18th Aug 2017 – 21st Sep 2018
        Roles and Responsibilities: Associate Consultant/Senior Developer.
· Worked as Lead developer at offshore on requirement gathering for different use cases. 
· Involved and implemented high level custom scripting (going OOB to satisfy the requirements)
· Worked on LLD and HLD document creation as a part of design document. Followed the agile methodology.
· Worked on the out of the box change management application implementation based on client's requirements. 
· Have implemented the OOB Release management application based on client requirements. 
· Have worked on the integration with third party application using Rest API and mid server.
· Been part of update set migration activities from development>Test>Production.
· Created Business Rules, Client Scripts, UI Policies and Data Policies.
· Created Workflows and SLAs as per requirement.
· Created Reports & scheduling it for monthly & daily based.
· Created many Notifications, Choice Lists, Inbound & Outbound Email configuration.
· Created different types of ACLs.
· Defined Scheduled Reports, Data Base Views and Schedule Jobs.
       Cognizant Technology Solutions, Pune, India
       Period: 22nd Nov 2012 - 11th Aug 2017
    Roles and Responsibilities: Sr. Infra Developer/Tech Lead
· Designed Many Custom Applications like “Active License Management” application and followed SDLC process to develop and deploy.
· Created many service catalogs which were driven by complex workflows.
· Used order guides to reuse common information across multiple catalog items.
· Created Business Rules, Client Scripts, UI Policies and Data Policies, UI actions.
· Used import sets and transform maps to import the data into service now tables.
· Created Many Workflows and SLAs, SLA reports, UI pages, Script Includes as per requirement, created Reports & scheduling it for monthly & daily basis, Scheduled Reports, Data Base Views and Schedule Jobs.
· Created different types of ACLs and security logic to restrict the activities specific to tables and records.
· Worked on Inbound email actions, email notifications, Email scripts, Email Templates.
· Major Incident Management: SDLC practices and incident lifecycle management
· Platform on-boarding - Service level implementations and establishments 
· Internal/external stakeholder management and escalation management (Functional /Hierarchical) 
· Recovery Management - Short team projects taken up as a part of critical service restoration
· Health-check broadcasting and contribution to MIS and representation of KPIs on client forums 
· Internal ticket auditing and assessments as a part of service enhancement and value addition 
· Peer mentoring (SME level) : Initiation of internal KT activities and induction programs for new joiners 
· Provide concrete updates on the progress of critical issues to customer. 
· Prepare scope documents, process documents for team to work accordingly. 
· Provide Weekly service reports on environments which include defect & incident resolution analysis.
Skill Set
	Web Technologies
	Java script, HTML, CSS, Web Services Rest & SOAP

	Operating System
	Windows(XP, 7, 8)

	Tools
	ServiceNow


Certifications
· ServiceNow System Administrator
· ITSM Implementation Specialist 
· ITIL v3.0 Foundation
· ITIL Intermediate
Education 
· B.Tech in Chemical Engineering from Dr.Babasaheb AmbedkarTechnological University, Raigad, Maharashtra in the year 2012.  With 7.4(grades).
· H.S.C. from Maharashtra state Board in the year 2007 with 81.50%.
· S.S.C from Maharashtra state Board in the year 2005 with 82.26%.
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