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 PROFILE SUMMARY
· Have strong facilitation skills in conducting walkthroughs, surveys, interviews, brainstorming and JAD sessions.
· Experience in translating complex business needs into clear and concise BRD/FRD documents.
· Strong liaison experience among different stakeholders regarding development of software functionality across the SDLC.
· Hands on experience in modeling requirements using UML diagrams like Use case, Activities.
· Evaluated the impact of proposed solution across the business.
· Successfully developed the use/test cases to explain the business requirements & specifications to IT team (vendor).
· Expertise in designing wireframes and Prototypes using Axure RP pro and Balsamic.
· Hands on experience in deriving test cases from use cases and facilitating UAT.
· Possess strong documentation skills and Conducting trainings to the end users.
· Strong Knowledge of UML, FRS, and proficient in creating Use Cases, Sequence Diagrams, and Collaboration diagrams, Activity Diagrams, Class Diagrams
          
 CERTIFICATIONS
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· Certified IT Business Analyst Practitioner from COEPD
 
PROFESSIONAL QUALIFICATION
  2012-2014 - MBA, Marketing & HR. Sri Venkateswara University, Tirupathi
  2009-2012-B.S.C Statistics Sri Venkateswara University, Tirupathi

PROFESSIONAL EXPERIENCE

· Worked as Business Analyst in Dell from May 2016 to June 2018.
· Working as a Business Analyst in Accenture from July 2018 to till date.

 TECHNICAL SKILLS
· Operating systems: Windows XP/7
· Modeling tools: MS Visio 2016
· Documentation tools: MS office 03/07/10
· Wire framing and Proto typing tools: Axure RP pro 6.5/7.0 and Balsamic 2.0
· Methodologies and Models: Water fall and Agile (Scrum)
· Digital marketing: Ad words, Seo, Google Analytics

PROJECTS DEALT:
Project 3: Healthcare
Client: Bangalore
Role: Business Analyst

Description:
 Kindred Healthcare is a well-known name in Specialty Hospitals, Nursing Centers and Rehabilitation Centers. Kinect is a web based intranet site, which has information about the organization and is a one stop shop, where an employee can find his timesheets, benefits, and doctors can find the different forms related to them, nurses can take online training and therapists can apply for the courses and jobs.
Responsibilities:
· Authored the Business Requirement Document (BRD) and System Requirements Specifications Documents.



· Conducted UML Modeling such as creating Use case scenarios and Activity Diagrams using MS Visio.
· Assisted the QA Team members to develop the Test Plans, Test cases, Test and Evaluation strategy and methods for unit testing, functional testing and usability testing.
· Facilitated User Acceptance testing (UAT) for the application as a Business User.
· Assisted in developing project timelines/deliverables/strategies for effective project management.

 Project 2: Web based financial analysis
  Client: Bangalore
   Role: Business Analyst

Description:
The application is a web based, to provide the employee about the flow of financial analysis and comparing different available financial solutions in the market and making the employee to recommend the right investment plan for their customers. It majorly includes portfolio suggestions, risk apatite of the customer; maintain the customer’s data base like existing investments, profilers, statements. It is implemented at NDB wealth management, Sri Lanaka.
Roles & Responsibilities:
· Understanding the business requirements.
· Prepared BRD, FRD, with use case, activity diagrams, and test cases.
· Worked along with the development team to ensure the business requirements are in consensus.
· Functional testing and responsibility of maintaining and develop] ping relationship with the client.
· Prepared the end user manuals, FAQ’s as well as conducting training to the end users.
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    Client: Chennai
   Role: Business Analyst
  Description:
 Deals2buy is an online shopping (E-Commerce) site that provides free information with link to merchant sites where the customers can buy the products for cheaper price. The site focuses on tech products such as MP3 players, cameras, cell phones and computers. It also provides information about online discounts, coupons, and rebates. 
Roles and Responsibilities: 
• Performed Requirements Elicitation, Analysis and Validation.
• Conducted GAP Analysis and documented the current state and future state.
• Created Business Requirements Documents and Software Requirements Specification Documents.
• Prepared UML Models such as creating Activity Diagrams, System flow diagrams using MS Visio.
• Prepared Wireframes, mockups and prototypes to understand the requirements very well.
• Involved in Requirement Scoping and identified high priority requirement for implementation.
• Worked with the Project Lead in setting realistic project expectations and in evaluating the impact of    changes on the organization and plans accordingly and conducted project related presentations.
• Prepared test cases and user acceptance testing (UAT) to improve overall quality of the Application.

  RESPONSIBILITIES AS AN ASSOCIATE:

· Coordinate schedule of activities related to the projects.
· Monitor projects on an ongoing basis, evaluating progress and quality, managing issue resolution process and make suggested corrections if needed.
· Adhering to standardized format guidelines.
· Work with the Project Manager to report analyzed data and communicate results.
· Conduct training sessions to end users and give them support when required
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