
Surender Suriya Rajkumar   

Email: surendersuriya95@gmail.com                       Phone no.: +91-7639681783  

Career objective 
 
Strategically-minded Salesforce development expert capable of working Independently and as part of a 
diverse team to customize Salesforce.com environments. Organized and logical professional able to quickly 
yet concisely understand departmental and organizational objectives towards development of data 
provision solutions. 
 

Work Experience               2.9 Years 

Infosys                           Jan 2020 - Present 
Designation: Senior System Engineer 

Roles and Responsibilities: 

● Interact with Various business user groups for gathering the requirements for Salesforce 
implementation and documented the Business and Software Requirements. 

● Develop Vlocity UI tools such as Omniscripts(guided interactions)and Cards, using tools such as 
Integration procedure and Dataraptor for leveraging effortless Quoting and Ordering process for 
over 2000+ active users. 

● Develop and maintain Apex classes, custom objects, custom profiles and permission sets, custom 
fields, custom labels  and custom metadata for External data Integration. 

● Facilitate the creation of test scenarios and test scripts to achieve maximum code coverage . 
● Develop, manage and maintain change management documentation to comply with IT change 

management processes. 

 

Birlasoft India Pvt Ltd                  Nov 2017 - Dec 2019 
Designation: Software Engineer 

Project Name: ITV 
Role: Admin and Developer 

ITV provides the user a platform for their smooth functioning of the business, It was a classic to 
lightening migration project with some new functionality added 

Roles and Responsibilities: 

● Creating workflows, process builder 
● Creating validation rules 
● Worked on OWD, role hierarchy 
● Object level permission,profile assignment 



● Creating visual force page with custom controller 
● Creating changeset and deployment 
● Data migration 

 

Project Name: UL 
Role: Developer 

 
UL this project involved the merger of three different org into one, which included the merger of 
all the functionality and processes. 

   

Roles and Responsibilities: 

● Creating workflows, process builder 
● Creation of recordtype and assigning correct record type to profiles 
● Worked on object level access and field level access 
● Creation and modification of page layout and assignment to the record type 
● Creation of sales process, Flows 
● Managing OWD, role hierarchy and sharing settings 
● Creation of report and dashboard 
● Managing the report  and dashboard access by the user 
● Merging triggers of different org and test class creation 
● Data Migration of more than 1 million records 
● Layout management and record type management 
● Preparing Daily status report and weekly status report. 
● Prepared FIR for the release sprint wise 
● Handling of daily status call with the onsite project coordinator and clients. 
● Coordinating with  team for fixing the issues.  
● Involved in handling the team management and work as an individual contributor. 

 

Technical Skills 

● Salesforce.com: Synchronous and Asynchronous Apex programming, Visualforce(Page, 
Component and Controllers). 

● Vlocity: Omniscript, Console and cards, Templates, Calculation Matrices and Procedures, 
Dataraptor, Integration procedures. 

● Migration Tools: Data loader, Import wizard, Export Wizard, Workbench. 
● Programming Languages: Apex, HTML5, Basic AngularJS. 
● Other: Visual studio,Jenkins,github. 

 

Certifications 

● Salesforce Platform developer I  
 



 

 

Education 

                  Bachelor of Engineering/IT (2013-17)  

                  From Sri Venkateswara college of Engineering, Chennai 

 

Extra-Curricular activities 

● Client appreciation for on time delivery 
● Client appreciation for productivity and quality 
● Played State level for consecutive 3 year table tennis tournament 

 

Declaration: I hereby declare that the details furnished above are true and correct to the best of my 
knowledge and belief and I undertake to inform you of any changes therein, immediately. 

 

Place: 

Date:            Signature 

 

 

 


