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Summary:
· Having nearly 5 years of experience in Payments domain & Cash Management Application Support.
· Brilliant experience on Clearing & Settlement Systems e.g. RTGS / NEFT / ACH / Faster Payments / G3 / IMPS.
· Having very good experience in STRUCTURED FINANCIAL MESSAGING SYSTEM (SFMS) Application.

· Currently supporting on international payments systems like IN SFMS, HK FPS, MY RPP, SG-G3/CPG.

· Trained on SWIFT/ISO20200 payments and flows.
· Strong knowledge on P2P payments like Master card and VISA.
· Highly involved in Change, Problem & Incident management using BMC Remedy.

· Levitation JIRA to SRE and DEV team for bug fixes. 
· Well versed with Data Extraction & Data Masking techniques used for testing new fixes. 
· Deployment of service releases, patches, requests, and customizations

· Monitor and facilitate resolution of all failing transactions.
· Monitoring of application via ITRS Geneos and Application CnC-Dashboards. 
· Procuring and Implementing of SSL certificates in applications like SFMS, GCG, G3, MY RPP.
· Manage the workflow of BAU, handling requests made to the Static Team from OPS's & Internal Departments.
· Well versed with confluence and RUNDECK-self-service deployment tools.
· Adhere to quality control discipline, procedures and checks at all times
· Experience and working knowledge of various aspects of International Payment Processing Operations.
· Good exposure on IBM WEBSPHERE MQ & Oracle Database.
· Participating in Weekly CAB/Pre-CAB calls and providing walkthrough for the weekend changes.

· Excellent Communication and Interpersonal Skills.

· Excellent prioritization, planning and time management.
Academia :
· Graduated in Computer Science Engineering from Chirala Engineering College under JNTU, Kakinada, A.P.
Technical Skill :
· Applications
:
IBM MQ, IMFT, TDE, Apache Tomcat
· Database
:
Oracle 12c/11g, Oracle GoldenGate.
· Tools & Utilities
:
BMC Remedy, Confluence, RunDeck, ITRS Geneos , SQl Developer.
· Operating System:
RHEL & Windows
Certifications: 
· ITIL Certification from AXELOS
Achievements:
· Been a part of success story 2019 for implementation of NEFT 24/7 within short span of time.
· Nominated as best employee for the year 2020. 
· Configured SFMS MI Production servers for INDIAN POSTAL, FINO PAYMENTS, &DMK J BANK
· Migrated SFMS INTRANET (APP & DB) production from physical server to cloud server.
· Executed SFMS HUB DR Drill on 08-Jun-2018 and 08-Sep-2018 individually.
· Implemented online database (Schema/Table) replication using Oracle Golden Gate.
Current and Previous Employment:
· Currently working as Support Lead in Standard Chartered bank from Nov 2019 to till date.

· Previously worked as Assistant Software Engineer-II in IFTAS from Sep 2016 to till Nov 2019.
PROFESSIONAL EXPERIENCE 
PROJECT #1
Client: GCG (Global Clearing Gateway)
Role: Support Lead
Countries: 30+
Environment: webMethods, Oracle DAAS infra. 
Team size: 12
Role & Responsibilities:
· Provide support to the business during day-to-day activities and ad-hoc requests
· Ensuring all the transactions processing at GCG is processed successfully and providing support to OPS team for recon.
· Assessing and analyze transaction needs and opportunities (Technology & Infrastructure)

· Prepare high-quality suspicious transaction reports to the authorities concerned

· Raising changes for server patching and application bug fixes

· Sound knowledge in payment processing flows and architectures

· Keep Product Management updated on client (transactional) discussions.
· Monitoring the ITRS alerts and informing upstream/downstream if any action required. 
· Able to work independently under pressure and accomplish tasks assigned within tight deadline

· Assist with troubleshooting and issue resolution relating to current applications, aiding the development

· Coordination of work activities involving TI, Data Centre, DBA’s, Local and Global Technology teams

· Develop, implement and/or improve the application production support knowledge management repositories to ensure all are documented, process & procedures are clear and periodic reviews are conducted

· Provide support to the business during day-to-day activities and ad-hoc requests
PROJECT #2
Client: SFMS [NEFT & RTGS]
Role: Application Support
Environment: Oracle Databse11gR2, IBM WEBSPHERE MQ
Team size: 12
Description:

     The need for a secure and common messaging System that would serve as the basic platform for intra-bank and inter-bank applications, and would fulfill the requirements of domestic financial messaging, gave birth to the Structured Financial Messaging System (SFMS). The SFMS was launched on December 14, 2001, at the IDRBT. 
The SFMS is built on the lines of SWIFT but has many more utilities to offer. The major advantage of SFMS is that it can be used practically for all purposes of secure communication within the bank and between banks. 
     The inter-bank messaging part is useful for applications like Electronic Funds Transfer (EFT), Real Time Gross Settlement System (RTGS), Delivery Versus Payments (DVP), Centralized Funds Management System (CFMS) etc. The SFMS provides easy to use Application Program Interfaces (APIs), which can be used to integrate all existing and future applications with the SFMS. The Banks can develop comprehensive and efficient tools and applications and integrate them easily with SFMS for use on the Corporate Intranet.
Role & Responsibilities:
· Handling NEFT & RTGS operations and issues related to settlements.

· Very good hands on experience with Letter of credit (LC) & Bank Guarantee (BG)

· SSL CLASS III Certificate changes over activity for member banks and RBI at HUB.

· Monitoring of all member bank’s  MQ channels & Queue depths.

· Responsible for Addition/Modification/Deletion of all the Bank Branches IFSC Code in India.

· Participating in performing DR DRILL’s every quarter, as per the guidelines of the Reserve Bank of India. 

· Monitoring and maintaining Queues, Processes, CPU Utilization, and Mount Points, on AIX.
· Good knowledge on encryption and decryption methodologies using PKI.
· Taking frequent backup of PCF Logs, MQ logs, Sec-Err Logs.

· Conducting training programs to the Bankers from various Banks across India.
· Handling Incident tickets, Production calls, mails etc.

· Creating new users and Managing resources, Privileges and Roles

· Performing Logical database backups using Data Pump.

· Monitoring tablespace size, resizing tablespace, relocating data files for better disk I/O.
· Invoking reports batchwise and sharing to OPS team for RECON. 
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