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Professional Summary

· Having around 10+ years of total IT experience.
· Having around 10+ years of experience in developing applications using Salesforce.com.
· Experience in SFDC development using Apex classes, Triggers, Visualforce, Lightning Components, LWC, etc.
· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Approvals, Workflows, Validation rules, Reports, Dashboards, etc.
· Experience in data migration using Import wizard, Apex Data Loader.
· Experience in developing applications for AppExchange.

Professional Certifications

	· Salesforce Certified Force.Com Developer
· Salesforce Certified Administrator 
· Salesforce Certified Platform App Builder
· Salesforce Certified Platform Developer I
· Salesforce Certified Service Cloud Consultant
· Salesforce Certified Sales Cloud Consultant
· Copado Certified Fundamentals I



Technical Skills

	Domain

	Salesforce.com

	Programming Languages

	HTML, JavaScript, Apex

	Operating System

	Windows 10

	Tools /DB/Packages

	MS Office, Salesforce.com, Data Loader, Ant, Copado

	Verticals

	Manufacturing, Semiconductor, Consumer Electronics, FMCG, Auto



Experience

	Company
	Designation
	Duration

	
SMA

	
Sr Developer/Consultant
	
Nov 2019 to Present


	
TCS

	
IT Analyst
	
Sep 2018 to Nov 2019


	
Capgemini

	
Consultant
	
Sep 2016 to Sep 2018

	
Tech Mahindra

	
Sr. Software Engineer
	
Aug 2015 to Aug 2016


	
L&T Infotech

	
Software Engineer
	
Mar 2012 to July 2015




Projects
	1. 
	Project Name: SMA Salesforce Implementation

	Industry
	Manufacturing

	Role
	Consultant

	Team Size
	15

	Skills
	Service Cloud, Sales Cloud, Lightning, Integration


Project Description

The development is related to Service Cloud and Sales Cloud in lightning. It also includes integrations related to SAP and other systems etc.
Contribution
· Requirement Gathering and Analysis by interacting with Business Users 
· Analyzing the ‘As Is’ Business Process and providing the Solutions and Design approach for the ‘To Be’ Business Process
· Providing Technical solutions and Architecture view for creating their SFDC CRM roadmap and enhancing the roadmap based on strategy
· Following Agile development approach with continuously engaging the client on regular basis.
· Interacting with the client on a day to day basis and working on the Design, Architecture, Development and Testing of the application
	2. 
	Project Name: EMEA Homologation

	Industry
	Auto

	Role
	Consultant

	Team Size
	10

	Skills
	Case Management, Knowledge, Customer Communities, Custom Email Templates, Email to Case, Web to Case, Apex, VF, SOQL, Administration, Lightening, Integration


Project Description

The development is related to Service Cloud lightning. It also includes integrations related to AWS, Knowledge Management, CCDB, etc.
Contribution
· Requirement Gathering and Analysis by interacting with Business Users 
· Analysing the ‘As Is’ Business Process and providing the Solutions and Design approach for the ‘To Be’ Business Process
· Providing Technical solutions and Architecture view for creating their SFDC CRM roadmap and enhancing the roadmap based on strategy
· Following Agile development approach with continuously engaging the client on regular basis.
· Interacting with the client on a day to day basis and working on the Design, Architecture, Development and Testing of the application
	3. 
	Project Name: Nexus Care

	Industry
	FMCG

	Role
	Consultant

	Team Size
	4

	Skills
	Case Management, Knowledge, Partner Communities, Custom Email Templates, Email to Case, Web to Case, Apex, VF, SOQL, Administration


Project Description

The development is related to Service Cloud. It includes enhancement related to Cases, Triggers, and Workflows, etc.
Contribution
· Requirement Gathering and Analysis by interacting with Business Users 
· Analyzing the ‘As Is’ Business Process and providing the Solutions and Design approach for the ‘To Be’ Business Process
· Providing Technical solutions and Architecture view for creating their SFDC CRM roadmap and enhancing the roadmap based on strategy
· Following Agile development approach with continuously engaging the client on regular basis.
· Interacting with the client on a day to day basis and working on the Design, Architecture, Development and Testing of the application
	4. 
	Project Name: BOSS Salesforce Development

	Industry
	Telecom

	Role
	Consultant

	Team Size
	2

	Skills
	Rest Callouts, Rest Webservice, Order Management, Apex Classes, Custom Process, Visualforce, Security, etc.


Project Description

The project deals with the Automation and Orchestration of the Order to Activate cycle. For the Order Management System (Cortx) to orchestrate a well-formatted order, there is a need to define a well-formatted order from SFDC to Cortx. The development is basically related to Integration from Salesforce to Cortx.
Contribution
As a team member, was responsible for:
· Requirement Gathering and Analysis by interacting with Business Users 
· Analyzing the ‘As Is’ Business Process and providing the Solutions and Design approach for the ‘To Be’ Business Process
· Providing Technical solutions and Architecture view for creating their SFDC CRM roadmap and enhancing the roadmap based on strategy
· Following Agile development approach with continuously engaging the client on regular basis.
· Interacting with the client on a day to day basis and working on the Design, Architecture, Development and Testing of the application
	5. 
	Project Name: Service Cloud Development and Enhancement for MS

	Industry
	Semiconductor

	Role
	Consultant

	Team Size
	2

	Skills
	Case Management, Knowledge, Customer Communities, Live Agent, Custom Email Templates, Email to Case, Apex, VF, SOQL, Chatter, Libraries, Administration 


Project Description

The development is basically related to Service Cloud. It includes enhancement related to Cases, Triggers, and Workflows, etc.
Contribution
· Requirement Gathering and Analysis by interacting with Business Users 
· Analyzing the ‘As Is’ Business Process and providing the Solutions and Design approach for the ‘To Be’ Business Process
· Providing Technical solutions and Architecture view for creating their SFDC CRM roadmap and enhancing the roadmap based on strategy
· Following Agile development approach with continuously engaging the client on regular basis.
· Interacting with the client on a day to day basis and working on the Design, Architecture, Development and Testing of the application
· Implementing Case Management, Knowledge, Triggers, Workflows, Approvals & Live Agent module
· Training the business users/end users on Service Cloud, Knowledge & Communities
	6. 
	Project Name: Case Merge Solution App for AppExchange

	Industry
	All

	Role
	Consultant

	Team Size
	2

	Skills
	Case Management, Custom Email Templates, Email to Case, Apex, VF, SOQL, Administration 


Project Description

“Case Merge Solution” is a solution that enables authorized users to find duplicate cases and merge them together. This solution not only helps to keep data clean and structured but also saves efforts spent in managing and tracking duplicate information.
Contribution
As a team member, was responsible for:
· Requirement gathering and analysis by interacting with Business Users 
· Involved in the design and development of various stages of the app. Developed custom logic, custom buttons and Workflow, Approvals. 

	7. 
	Project Name: Customer Care App Salesforce Enhancement

	Industry
	Semiconductor

	Role
	Developer

	Team Size
	2

	Skills
	Case Management, Custom Email Templates, Email to Case, Apex, VF, SOQL, Administration 


Project Description
The development is basically related to Service Cloud. It includes enhancement related to Cases, Triggers, and Workflows, etc.
Contribution
As a team member, was responsible for:
· Requirement Gathering and Analysis by interacting with Business Users 
· Analyzing the ‘As Is’ Business Process and providing the Solutions and Design approach for the ‘To Be’ Business Process
· Providing Technical solutions and Architecture view for creating their SFDC CRM roadmap and enhancing the roadmap based on strategy
· Following Agile development approach with continuously engaging the client on regular basis.
· interacting with the client on a day to day basis and working on the Design, Architecture, Development and Testing of the application
· Implementing Case Management, Knowledge, Triggers, Workflows, Approvals & Live Agent module
· Training the business users/end users on Service Cloud, Knowledge & Communities
	8. 
	Project Name: ServicePRO – Field Service Management	

	Industry
	Manufacturing

	Role
	Developer

	Team Size
	3

	Skills
	Apex, Visualforce, Reports & Dashboards, Google Maps API, DocuSign API


Project Description
The ServicePRO is a complete service application focusing primarily on the out-of-the-box service cloud as the customized field service model. 
Contribution
As a team member, was responsible for:
· Involved in the design and development of various stages of the app. Developed custom logic, custom buttons and custom UI using jQuery, JavaScript plugins. 
· Coded and implemented Google Maps and DocuSign integrations.    

	9. 
	Project Name: Dynamic Reports

	Industry
	Semiconductor

	Role
	Developer

	Team Size
	2

	Skills
	Apex, Visualforce, Reports & Dashboards


Project Description
This ‘Dynamic Reports’ tool provides users with Reporting through a single visualforce page.
This tool provides users with information about any object available in the organization.
Users can specify their filter criteria to get relevant data.
Users will get the data in tabular patterns as well as in charts.
Users can select chart types based on available types.
Users can add or remove a column in the tabular pattern.
Users can download the generated report to an excel sheet.
Contribution
As a team member, was responsible for:
· Requirement Gathering and Analysis by interacting with Business Users
· Creating and Customization Salesforce Objects.
· Creating Reports as per Requirements.
· Creating Visualforce pages and Apex classes.

	10. 
	Project Name: Marketplace

	Industry
	Semiconductor

	Role
	Developer

	Team Size
	2

	Skills
	Apex, Visualforce, Reports & Dashboards, Bootstrap, etc.


Project Description
This tool allows users to publish their apps within the organization.
Users can browse, filter apps.
Compatible with mobiles and tablets.
Users can post reviews, ratings.
Users can watch a demo or download the app.
A customized search feature is provided.
Contribution
As a team member, was responsible for:
· Understanding the Functional Requirements. 
· Creating and Customization Salesforce Objects.
· Creating Reports as per Requirements.
· Creating Visualforce pages.


Academic Profile

	Sr No.
	Course
	College
	Board/University
	Year of Passing

	
1.
	
BE (Electronics & Telecommunication)
	
Terna Engineering College

	
Mumbai University
	
2011

	
2.
	
Diploma
	
VES Polytechnic

	
MSBTE, Maharashtra
	
2008

	
3.
	
10th
	
IES Raja Shivaji Vidyalaya

	
MSBSHSE, Maharashtra
	
2005






Achievements
· Received “Star Award” from L&T Infotech for contribution in Dynamic reports and Marketplace applications.
· Received “Valuable Award” from L&T Infotech for contribution in various SFDC applications. 
· Received “Star Award” from L&T Infotech for contribution in Salesforce/TrackerRMS CRM Integration in Atmel Project.
· Received “Associate of the Month Award” from Tech Mahindra for Service Cloud development project.
· Received “Project Star Award” for contribution to Coca-Cola Project.
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