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 OBJECTIVE  
 

A challenging position that demands creative thinking and solutions in an efficient manner and to provide an 
environment that requires analysis and implementation on various technologies and affords exposure to more 
expertise. 

 

 PROFESSIONAL SUMMARY  

► Having 9.5+ years of experience in IT Profession. 

► Having 9 years of experience in developing PRPC applications. 
► Certified Senior System Architect v7.2 
► Overseas working experience in Sao Paulo, Brazil for Banking Customer. 
► Good Knowledge in working on PRPC Applications. 
► Highly motivated and dedicated with strong Analytical & Logical Development skills. 

► Quick learner with strong desire to master in required technologies. 
 

 EXPERIENCE SUMMARY  

✓ Working as Senior Consultant in Infosys, Hyderabad from Dec 2021 to till date 

✓ Worked as IT Analyst in Tata Consultancy Services, Hyderabad from July 2014 to Oct 2021 

 EDUCATIONAL SUMMARY  
 

University Degree Obtained 

Jawaharlal Nehru Technology, 
Hyderabad, India 

B-Tech in 2014 

 

 CERTIFICATIONS  

✓ CSA (Certified System Architect) in PRPC v7.1 

✓ CSSA (Certified Senior System Architect) in PRPC v7.2 
 

 TEHNICAL SKILL SUMMARY  
 

BPM Tools PRPC v7.x 

Databases IBM DB2 

Languages Java & SQL 

Internet Technologies HTML, CSS and JavaScript 

Web Servers IBM WebSphere 

mailto:srimanik.kamarapu@gmail.com


 PROJECT SUMMARY  
 

Project Profile #1 

Project Name: VZDM (Verizon Decisioning Management) 

Client: Verizon 

Role: Senior Developer 

Duration: Mid-Dec 2021 to till date 

Environment: PRPC v8.4 

Description: 

 
Verizon is a telecommunication company and VZDM application is a decisioning component providing best 

value offers to its customers through various Verizon outbound channels. 

Application is designed using Pega’s Customer Decisioning Hub and PRPC features. 
 
 

Responsibilities: 
 

► Involving in Requirement gathering from the business heads 

► Worked on designing Strategies, Data Flows, Data Set operations 

► Worked on Offer updates in the Decision Data 

► Worked on Rest Services for Integration Modules 

► Worked on Business Issue & Group Restructuring Analysis and Implementations 

► Business Logic implementations using Declarative Rules, Decision Rules, Data Transforms, Data Pages, Activi- 

ties, Functions etc. 

► Working as a Senior Developer from Offshore Development Team 

 
 

Project Profile #2 

Project Name: NGCC (NextGen Change Contol) 

Client: Becton, Dickinson & Company. 

Role: Senior Developer 

Duration: Mid-Dec 2020 to Oct 2021 

Environment: PRPC v8.4 

Description: 

BD is a Medical Device Manufacturing Company and NGCC application is developed to keep a track of the 
proposed changes to the existing devices or new devices digital approvals by certain hierarchy of company’s 
heads. 

Application is designed using Pega’s Case Modeling feature and implemented various features like form 
approvals cascading them through company’s user level matrix, field level auditing, Cosmos based UI, and many 



more using Pega’s Out-Of-The-Box capabilities. 

 
This project is built from the scratch and developed in Agile Methodology using Pega’s Agile Studio. 

 
Responsibilities: 

 

► Involved in understanding and analyzing the requirements from Lead Business Architect. 

► Worked on designing the Case Type for the application flow. 

► Worked on designing data models. 

► Worked on flows implementing the application flow. 

► Worked on customizing data pages of data objects to meet specific requirements. 

► Worked on User Interface built upon Cosmos UI. 

► Created business reports using report definition with custom filters and shortcuts for reports portal. 

► Implemented business logics using various pega rules like Data Transforms, Declare Expression, Declare On- 

Change, Flow Actions, Flows & Utilities etc. 

► Worked on Data Migration analysis, design and implementation. 

► Worked as Senior Developer from the offshore development team 

 

Project Profile #3 

Project Name: System Team 

Client: Banco Santander, Brazil 

Role: Senior Developer 

Duration: Jan 2020 to Mid-Dec 2020 

Environment: PRPC v7.4 

Description: 

Banco Santander is the third largest private bank in Brazil and the only international bank with scale in 
the country. It operates in the retail and wholesale segments with high value-added offerings, providing a wide 
range of products and services for individuals, small and medium-sized enterprises and wholesale. 

 
The scope of the project is to be a member in Pega System Team, which is responsible for providing 

designs and technical solutions for various Pega projects in it. System Team is the point of contact for any new 
business implementation, where design of the application is developed and later handover to the respective 
application team. 

 
Responsibilities: 

 

► Involved in understanding and analyzing the requirements by interacting with Client’s Business team. 

► Created Custom Search functionality according to business requirments 

► Re-designed the entire Main Portal using Navigations, Harness & Section rules where several applications are 

hosted in the portal. 



► Provided technical support and resolved various technical challenges in areas where the application team hav- 

ing blockers. 

► Involved in training new recruits on Pega concepts. 

 

Project Profile #4 

Project Name: Several Projects (SPM, PNS, GRP) 

Client: American International Group, Inc. 

Role: Enhancements & Maintenance 

Duration: July 2015 to Dec 2019 

Environment: PRPC v7.1.6 

Description: 

 
SPM application is a statistical model which analyzes the Severity of the claims. Currently it is supporting 

the claims belonging to the certain Business Unit. 

 
PNS application is a Portal that allows Doctors to perform Case Management reviews and render a decision 

on the requested treatments 

 
GSRP System is envisioned as a single global system to leverage the global requirements as an intake channel 

for recovery process by integrating with the Customer’s GSRP System and other up and down stream systems for end 
to end solution 

 
The scope of these projects is to fix the defects from Product backlog, implementing the new User 

stories along with the Production Maintenance tasks. 

 
Responsibilities: 

 

► Involved in understanding and analyzing the requirements by interacting with clients and Business team. 

► Worked on User Interface designs using Sections, Layouts and Harness. 

► Worked on creating properties, labels and field values 

► Worked on Localization 

► Worked on Activities, Report Definitions and Decision Rules (Trees, Tables, When conditions). 

► Log analyzing using the PLA tool 

► Worked on Debugging Tools - Tracer and Clipboard 

► Involved in Integration with Connect-SOAP and Connect-SQL to fetch the data from the server. 

► Worked as Release Engineer in Release Management Process (Service Now) 

 PERSONAL DETAILS  
 

Gender Male 

Nationality Indian 

Languages Known English, Telugu, Hindi 

Work Location Hyderabad 

Contact No 9392282243 
 

   Place: Hyderabad 
Date: 01 May, 2024 Srimanik Kamarapu 
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