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Software/Application Consultant having 8+ years experience into Analysis, Design, implementation and support
Objective :

To work in a highly Esteemed Organization where People can be a valuable asset & where work is a leading edge technology. 
Profile :

· 8+ years of ERP, CRM, Payroll, Contract management, Whatfix etc. domain experience & on technology side Microsoft .net Experience with end to end Analysis, Development, Implementation & Support.

· Worked on/trained on Gloabally renowned Products like Oracle, JD Edwards, Syspro, Icetris Contract Management, Workday Integration Adapter, What fix c1`````````````onfig, Salesforce Integration module etc.

· Having good knowledge of implementation cycle such as Business Analysis, Mapping Analysis, GAP Analysis, functional specification, Conference room Pilot (CRP), Go live preparation and Go live activities and support 

· Expert in handling users requests and application support 

· Having Soft skills such as Good communication, issues solving, customer service and good interpersonal skills 

· Having experience in software application development using Python, C#, ASP.NET, HTML, Windows Form Applications, WPF and SQL Server to develop and deploy Client-Server Web, Cloud and Windows Applications. 
· Expertise in Software Integration with Biometric Sensors, T&A Device, Access Control using the DLL or Web API’s in the Microsoft Dot Net Environment.  
· Experience in the software development Life cycle phases from Requirement capture, Analysis, Design, Development and Testing.
· Designed and developed Web portal, ERP/CRM, Payroll, Integrated and E-commerce applications using Python, C#, ASP.NET, Visual Studio .NET as the front-end application and development Tools and the Business layer in C# using SQL Server 2005/2008/2012 as the Back-end Databases. 
· Experience in Configuring and administrating IIS, Setup & Delployment in production environment.

· Good domain expertise of Finance, ERP, Contract Mangement and its Operations.

· Having good exposure for the business flow like – Order To Cash, Procure To Pay, Approval Processing, Receipt Routing, Direct Ship orders, Sales Transfer Process, Voucher Matching, Landed Costs, Inventory Transactions, Inventory Reports, Advance Pricing and all setup related Implementation project cycle such as Company setup, B.U, Document types & Versions. 
· Strong analytical, problem solving and communication skills. Ability to work independently, as well as in a team environment.

· Capable to analyze and extract core issues in business and technical process and develop innovative and appropriate solutions across wide spectrum of environments. 
My Strenghs :

· Positive approach.

· Adaptable to changes.

· Quick learner with the ability to grasp new technologies.

· Ability to work in both independent and team environment.

Education :

Bachelor of Engineering (Information Technology) through University Of Pune -64% in 2012.
Diploma in Information Technology through MSBTE, Mumbai -65% in 2006.

Microsoft DOT NET Certificate Training Course through ATS Infotech, Pune. 
IBM Data Science & AI Certification Program -Persuing. 

Work Experience : 
· Working as an Application Consultant at Cloudmoyo India Pvt Ltd from June 2018 till Date. 
· Worked as a Software Consultant at Softtouch Technologies from Nov 2016 to May 2018.

· Worked as a Software/ERP Consultant at Sirgrace Technology Pvt Ltd from Oct 2015 to Nov 2016 
· Worked as a Software Consultant at  DataSoft Technologies, Pune from  May 2012 to Sep 2015

Technical Skills :
· Application Expertise :   Icertis Contract Lifecycle Management, Syspro (Techno Functional), BMS, Salesforce Integration, JD Edwards(9.0/9.1 shadow consultant)  

· Industries               :      Manufacturing, Telecom, IT sectors, Contract mangement, Service etc.
· DataBase/RDBMS :
MS Access, MS SQL Server 2005/2008/2012, Oracle, MySQL
· ETL

      :
SQL Server Integration Services, SQL Server   
· Reporting     
      :      SQL Server Analysis Services, SQL Server, Crystal Reports 8.0, Visual Studio.NET 

· Software
      :
IIS 5.0/6.0, Visual studio 2005/2008/2010, Team Foundation Server 2005, Office365  

· Programming
      :
ASP.Net, JavaScript, C#, Windows Forms, WPF, HTML
· Operating Systems :      DOS, Windows NT/2000/XP/7/8/10
Project Details : 
Project Title : Contract managemnt application Technofunctional Support & Implementation  

Product Knowledge: ICM(Contract Mangement Tool), Workday ERP(Integration), What Fix Tool, Salesforce Integration etc.

Environment : Cloud based(MS Azure SSO), SQL Server 2008  

Role : Application Consultant 
ICM(Icertis Contract Management) is very renowned global Contract Management Application which based on Microsoft Technology & SQL Server. I was there working as a Support Consultant with Technofunctional Skills majorly handelling Customer to support them on Configuration, Implementation, Technical & Database side support.  Technically handelling the users queries, Configuration into the ICM & new report/ form as per requirement. Development is totally based on microsoft Dot Net technology and Backend data with MS SQL Server. Support through global ticketing Center. 

Roles and Responsibilities: 
· Prepared functional design for new development in organizational structure.
· Working on configuration on tool as per the customer requirement/BRD. 

· Build an Integration solution with Workday ERP, Salesforce CRM  & ICM Tool (Contract Management)
· Create the technical specs for New request development & Business flow. 
· Handling the issues as per the priorities in the SLA, 'trouble ticket' using Freshdesk for support monitoring.

· Handeling Issues, which were related to Configuration, transaction, master records, Enhancement & backups.  

· Analyzing the issues and communicating with the user to resolve the issue using various communication channels - e-mail, telephone, and chat.  

· Periodic review/update meetings with the Customer on the status of the trouble tickets, change requests, Enhancement. 
· Carried out appropriate steps in Customization in order to guarantee the customer that an individual Billing document is created for each delivery.

· Defined and assigned enterprise structure on the configuration side, customized organizational structures-Contracts, Associations, Templates, Clauses, Rules, Electronic Signatures, Integrations etc. 
· Developed a generic task progress framework to display the various tasks running on the Cloud server. 

· Created Low Level design documents. 
· Configuring What Fix Workflow as per the business requirement. 
Project Title : Manufacturing Shop floor Automation as Per Industry 4.0 standard  

Environment : Visual Studio 2010/2012,  ASP.Net, C#, Cloud Based Application,  MVC, SQL Server 2012  

Role : Software Consultant [Integration with Biometric Devices & Touch Display unit] 
It is a Customize Browser Based application which used to automate the Business Processes on ShopFloor in Manufacturing Process. It is a Integrated solution which includes interfaces with Hardware & Software. On hardware side it is integrated with indutrial grade Touch displays, LFD’s & Biometric sensors for authentication. Technologies used are C#, ASP.NET with SQL Server 2012 in back end. Also used DLL & Web API’s to interact with hardware & display the result over Browser screen/ LFD. 
Roles and Responsibilities: 

· This project my role was a kind of team lead, 2 more consultants working with me on the same project.

· Requirement Analysis, Architecture design, Data Modeling, Development, Implementation & Support 
· This is Cloud based application which we can access with the help of any Web Browser over device

· ASP.NET & HTML on Design side & SQL Server 2012 on Backend 

· Integrate the Web API to display the data over LFD’s 

· I was responsible for end to end implementation & support activity of this project 

· Successfully delivered on many clients sites  
Project Title : CRM Application integrating with legacy ERP System Technofunctional Role  

Environment : .Net 4.0, ASP.Net+WPF, C#, MVC,  SQL Server 2012 

Role : Software Consultant [Development, Integration & Implementation] 

It is a Customized Browser based application which includes Product Sales Management, Followup, After Sales Service tracking etc. It is an Application which integrate with the Customer Legacy ERP system through API & SFTP. Technologies used are ASP.NET Framework 4.0, WPF for some server side activites for integration. 

Roles and Responsibilities:

· I was involved end to end delivery & support activities for this project. 

· Requirement Analysis, Architecture design, Data Modeling, Development, Implementation & Support 

· ASP.NET & WPF for frontend & SQL Server 2012 in Backend 
· CRM Application includes modules like Customer Management, Product Management, Sales Management, Marketing Management, Service Management, Power BI advance analytics for reporting etc. 

· Integration with Legacy ERP system. 

· Successfully Implemented the similar solution with 3 different  customers.   
Project Title : Syspro ERP (Finance & SD) Technofunctional Support 

Environment : Syspro E.NET IDE,.Net 3.0, ASP.Net, C#, MVC,  SQL Server 2008 

Role : Software Consultant 
Syspro is very renowned globall ERP which based on Microsoft Technology & SQL Server. I was there working as a Support Consultant with Technofunctional Skills majorly handelling Finance & Sale Distribution Modules. Technically handelling the users queries & design/develop new report/ form as per requirement. Development is totally based on microsoft Dot Net technology with the help of E.Net tool and Backend data with SQL Server 2008. Support through global ticketing Center. 
Roles and Responsibilities: 

· Handling the issues as per the priorities in the SLA, 'trouble ticket' using remedy for support monitoring.

· Prepared functional design for new development in organizational structure.

· Create the technical specs for New request development & Business flow. 

· Issues were related to master data /configuration. 

· Analyzing the issues and communicating with the user to resolve the issue using various communication channels - e-mail, telephone, and chat.  

· Periodic review meetings with the FI on the status of the trouble tickets, change requests.

· Carried out appropriate steps in Customization in order to guarantee the customer that an individual Billing document is created for each delivery.

· Defined and assigned enterprise structure on the configuration side, customized organizational structures-sales organizations, distribution channels and divisions, designed and assigned sales areas. 

· 
Extensively worked on Stored Procedures, Views, TSQL, Constraints, and Indexes in SQL Server 2008 for inserting, retrieving and updating Business Process data and Table creation, alteration and deletion.

· Created User Control to be used on Rule Analysis page for scoping of the analysis.

· Extensively worked on C# throughout the tenure in all the features.

· Used ADO.NET for database connectivity and operations on SQL Server Database.

· Involved in the designing and developing database specifications including data normalization, defining Relationships and writing stored procedures for Tables in SQL Server.

· Developed a generic task progress framework to display the various tasks running on the product server. 
· E.Net tool for New Application development & customization using Winforms/WPF 

· Created Low Level design documents.

· Presented design to higher authorities/management in design meetings.

Project Title : ERP Custom based Software Solution which Includes All detail Modules 

Role : Freelancer  Developer  

Environment : C#.NET,  MS SQL Server 

This ERP is customised solution designed and developed as per the exact requirements of the Customer. 

Which includes P2P/ O2C/ Production Planning/ Time Attendance Module with integration to Biometric Device, Processing Masters & Transaction Cycles. 

It helps Customer to do the business with simplified manner by continuing the available manpower. 

Roles and Responsibilities:

· Information Gathering, Understand the Customer Requirement.

· Mapping of requirements with the available solution & document the Customization part need to develop/design. 

· Design & implement O2C process on customer end.

· Design & implement P2P process on customer end. 

· Configured material Management with Production Planning business process

· 
Extensively worked on Stored Procedures, Views, SQL, Constraints, and Indexes in SQL Server Express edition for inserting, retrieving and updating Business data and Table creation, alteration and deletion. 

· Developed Win Forms based application using C#.NET 

· 
Involved in the designing and developing database specifications including data normalization, defining Relationships and writing stored procedures for Tables in SQL Server Express edition. 
· Biometric Time & Attendance/ Access Control device integration with the dot net application which used as a input to the Payroll Module 
· Participated in information gathering, creating the scope document and the Requirement Specifications. 

· Helped in designing the system. 

· Participated in the deployment of the system at the client site. 
· Unit Testing and Bug Fixing
Project Title: Payroll Processing Solution 

This is Integrated Solution with Biometric Time Attendance devices available in the organization for data capturing & mapping. The integration is with the help of Device dll file or web API.  

This project includes the Detail Payroll processing from Employee master, Earning Deduction Details, mapping of data, income tax calculation, Pension Gratuity, Cost Center, Govt -Country Specific Reports, Time Attendance Integration, Leave management & Possible Total Integration with SAP/Oracle Products.

Many more reports as per the requirement.

Technology- MS C# /ASP.NET, C#.WinForms, JQuery & SQL Server 2005 / 2012, Crystal Reports 

Roles & Responsibilities:

· 
Extensively worked on Stored Procedures, Views, SQL, Constraints, and Indexes in SQL Server 2008 for inserting, retrieving and updating Business Process data and Table creation, alteration and deletion.

· Created User Control to be used on Rule Analysis page for scoping of the analysis.

· Extensively worked on C# throughout the tenure in all the features.

· Used ADO.NET for database connectivity and operations on SQL Server Database.

· Validated input using validation controls of ASP.Net

· Biometric Time & Attendance/ Access Control device integration with the dot net application which used as a input to the Payroll Module 
· Worked on the Windows Installer for the packaging of Attendance & Payroll Workbench. 

· Created Low Level design documents.

· Presented design to higher authorities/management in design meetings.

· Unit test cases, Unit Testing and Bug Fixing 

· Work on integration between application & Biometric Attendance machine(Hardware).

· Installation & Configuration of Biomteric Device to communicate with the application. 
· Testing on Integration server results & monitor the performance.
Project Title : BMS(Business Management System)

Environment:
.Net 2.0, ASP.Net, C#, XML, Dynamic data application, SQL Server 2005 

BMS- is a continuous business process monitoring software. It has a Data Extraction Engine which can extracts data from the ERP. It also has a Rule Engine with which we can create rules and execute those rules against the extracted data. Analysis generates Rule Violations which can be viewed using the specified reports.

There are various Business Process Suites like Procure to Pay, Order to Cash, Financial Close, etc. which are installable suites to monitor specific business processes to be installed on the BMS Server. 

Connect Workbench - is tool/utility used for developing any type of Process Control Suite in the minimum amount of time. It Connects to the ERP server and collects the data and generates an installable Process Control Solution suite to be installed on the BMS server.

BMS Upgrade Framework --is an upgrade framework for automatic upgrade of the product's database from a previous version to the current version through web. 

Roles & Responsibilities:

· 
Extensively worked on Stored Procedures, Views, SQL, Constraints, and Indexes in SQL Server 2008 for inserting, retrieving and updating Business Process data and Table creation, alteration and deletion.

· Created User Control to be used on Rule Analysis page for scoping of the analysis.

· Extensively worked on C# throughout the tenure in all the features.

· Used ADO.NET for database connectivity and operations on SQL Server Database.

· Involved in the designing and developing database specifications including data normalization, defining Relationships and writing stored procedures for Tables in SQL Server.

· Validated input using validation controls of ASP.Net & Dynamic data and MVC application.

· Extensively used .Net Serialization to serialize class objects to Xml.

· Worked on the Windows Installer for the packaging of Conect Workbench. 

· Developed a generic task progress framework to display the various tasks running on the product server.

· Created Low Level design documents.

· Presented design to higher authorities/management in design meetings.
· Unit Testing and Bug Fixing
Project Title : JD Edwards EnterpriseOne 9.1 Application Support 

Modules under support : Financials, Procurement, Sales, Inventory 

Designation : Shaddow Consultant 

Client is a global leader in delivering advanced metalworking fluids and services for the automotive, aerospace, metals, mining, machinery, offshore and beverage industries. 

Roles & Responsibilities: 

· Issues resolution for the issues surfaced by end users during transactions / Reports creation 

· Responsible for maintaining existing setups & also carrying out new setups for new processes 

· Resolving Integrity issues as part of Month end & year end closing 

· Providing guidance & training to End Users 

· Assisting in Management MIS reporting 

· Meetings with management for status reporting 

· Ensuring all the modules are up & running 

· Unit Testing

Project Title : POS -Point of Sale System 

Role : Product Support & Maintenance 
Environment : C# Forms.NET, MS Access 

POS/ Point of Sale system is a utility used for in house inventory management and sales management for IT System Integrators/Assemblers/ Vendors. It maintains data about inventory levels which helps to place purchase orders, display sales figures and set sales targets.
Roles & Responsibilities: 

· Win Form based application using C#.NET 

· Involved in Supporting Existing Customers on the querie or issues they are facing. 

· Cater the new requirement from the customers & deliiver it to them.

·  the designing and developing database specifications including data normalization, defining Relationships for Tables in MS Access. 

· 
Participated in information gathering, creating the scope document and the Requirement Specifications. 

· Involve into the design & development activity on addition requirement 
· Unit Testing and Bug Fixing
Project Title : IDM (Insurance Data Management)

Environment:   C#.NET, SQL Server 2005 
IDM- is a continuous business Transaction monitoring solution. It has a Record keeping for all insurance policy details for reference of Customer as well as Agent. Data Extraction Engine which can extracts data from the HO server & access to each users/agents. IDM is designed to implement automation in the Insurance business process like update to customer for renewal or payment pending etc. 
Roles & Responsibilities: 

Developed Win Forms based application using C#.NET 

· Involved in the designing and developing database specifications including data normalization, defining Relationships for Tables in MS Access. 

· 
Participated in information gathering, creating the scope document and the Requirement Specifications. 

· Helped in designing the system. 

· Participated in the deployment of the system.

· Unit Testing and Bug Fixing
Bachelor of Engineering (Information Technology) through University Of Pune for the Batch of 2012.

Other Professional Experience :

Freelance Consultant

Freelancer- Software (Information Technology)

Duration : 02 Jan 2008 to 02 Feb 2009

· Website Designing, HTML Coding, Core JAVA,  Database, Networking
· BPO Process Exposure- did Online Form Filling Project.

· Work Involves: Design & Development Based on Customer Requirement / Problem Statement Available
Tech Mahindra 

Associate Customer Support
Duration : 02 Jan 2008 to 05 July 2008
· It was basically British Telecom Process, UK based Semi Technical and Semi Voice Process.
· Work Involves:

· Finding Cost for BT Products
· Finding Revenue for BT Products
· Check the status for BT Products
Training Undergone : (Year 2006 & 2007)
· Data Structures Using C Language through NIIT
· Microsoft DOT NET through ATS Infotech, Pune.

· Programming in CORE JAVA & Adv. JAVA through APTECH.

· SAP ABAP Trained Certified Consultant through GEIS Pune

ISN Data Processing Pvt. Ltd.

Trainee Computer Service Associate
Duration : 17 May 2006 to 10 Aug 2006
· Internet Re-Searching / Browsing  BPO Activity
· Work Involves:

· Internet Surfing & Browsing
· Microsoft Office (Word, Excel etc.) Formatting & Designing (Articles)
· Quality Checking (Articles)
Academic Projects :
1. ‘SPOT’ - Location Based SMS-Notification & Profile Change Application
Sponsored By: DataSoft Technologies, Pune.
Description :

Location-Based reminders- SMS Alerts- Alarm - Combination Of Time and Location Reminders -Users send a request for information -Using your GPS based device, we detect user’s location. Those locations send to the server, where server converts to the valid location. That valid location passed to the web services user requested. Web services find the appropriate information. That information sends back to the user. User device display that information based on the Location type (SMS).

Technology : JDK, Android SDK, Eclipse, SQLite Db
2. ‘University Database Management System’

Description :

University database management system, deals with the maintenance of university, college, faculty, student information within the university. UMS is an automation system, which is used to store the college, faculty, student, courses and information of a college.

Front End : VB 6.0

Backend : SQL Server
3. ‘Ux-Win BRIDGE‘

Description : ‘Ux-Win Bridge’ is an attempt to access the Unix File System with Graphical User Interface on Windows. Thus, user can work on two heterogeneous platforms simultaneously, on a single machine. (JAVA  Tech)

Personnel Details :

Address 

7A, Mayur Classic, Bhoir Colony, Chinchwad, Pune-33

Date Of Birth

05 November 1986

Languages

English, Marathi & Hindi

Contact No.

+91 9850642516 (M)

Nationality

Indian

Passport

Valid till 2029
Extra Curriculum & Achievements :

· Organising Rebel 2011 & 12 –National Level Technical Event at College

· Achieve 1st Prize in national level Projject Comptiotion at SBPCOE

· Part of University level college Cricket Team

· Participated in IBM technical Seminar on Cognose Reporting Tool
Interest & Hobbies :

· Love to drive Car & Riding Bikes

· Trekking & Traveling

· Playing & Watching Cricket
· Music & Movies 
