
 

      
 
 
  
 

 

Salesforce Developer and Administrator  
Apex | LWC | B2B Commerce Cloud | Sales Cloud  

 
 Executive Summary: 
 

● 5 years of software development experience & total of 7 years of experience.  
● Developed 4 applications using B2B Commerce cloud and experience sites and 2 applications 

using Sales cloud.  
● Worked on from setup storefront to till checkout process including apex classes, LWC 

component, Checkout Flow and up to customer user login. 
● Worked with setting up B2B storefront with product price and buyer groups. 
● Setup Checkout process. 
● Configured experience site pages. 
● Uploaded data for products, price books, entitlement policies through data loader. 
● Configured images for products to show on PLP and PDP pages. 
● Proficient in developing real time solutions. 
● Ability to understand and adapt to new technologies and environment faster. 
● Strong analytical and technical skills. 
● Involved in various stages of Software Development Life Cycle (SDLC) 
● Experienced in customization – objects, Fields, validation Rules, Page layouts, Record Types, 

assignment Rules, escalation Rules, workflows, approvals process. 
● Experienced in administration- Implemented security and sharing Rules at object, field, and 

record   level for different users at different levels of organization. 
● Experienced in Development- Apex Classes, Triggers, LWC components and Visualforce Pages. 
● Experienced in building Reports and dashboards. 
● Experienced working with Sales cloud and Commerce cloud projects. 
● Worked on Integration REST API & SOAP API. 
● Good hands on Salesforce lightening and LWC. 
● Excellent communication and inter-personal skills, self-motivated and eager to research and 

identify solutions critical to the public accustomed to work in both large and small team 
environments. 

● Salesforce Enthusiast - Completed Journey to Salesforce Trailmixes, having Trailblazer Double 
Star Ranger Rank with 201 badges and 8 Superbadges. 

 
Technical Skills: 
 

SFDC Development Apex Classes, LWC, Triggers, Batch classes, Scheduling, Test classes, SOQL, SOSL 
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SFDC Administration Workflows, Approval Process, Formulas, Validation Rules, Profiles, Permission 
Sets, Field Level  Security, Object Level  Security 

Android 
Development 

Java ,Android,  APIs, JSON 

Others Java Script, HTML, CSS 

 Tools Visual Studio Code, Eclipse, Android Studio, Zera 

 
 
 
 
Academic Qualifications: 

 
● Master of Computer Application from B.S.A. College of Engineering & Technology, 

Mathura affiliated to Uttar Pradesh Technical University, Lucknow, Uttar Pradesh, India 
(2015) scored 82.33%. 

● Bachelors of Computer Application from Rajiv Academy technologies and management, 
Mathura affiliated to Dr. Bhimrao Ambedkar University, Agra (2011) scored 74.84%.  

● 12th from Rajasthan board of education Ajmer (2008), scored 65.23%.  
● 10th from Rajasthan board of education Ajmer (2006), scored 83.33%. 

 
Work Experience: 
 

Organization: Techila Global Services,Pune  

Designation: Salesforce.com Developer 

April 21 – Present 

FlagShip (B2B commerce cloud) 
Roles     and Responsibilities: 

• Worked on LWC Component to show work order related to an Account and then 
work order detail. 

• Setup Community on Experience builder. 

• Created customer users to login in to experience site. 

 
 

Transtex (B2B commerce cloud) 
Roles     and Responsibilities: 

• Involved in study/analysis of business functional specifications document. 
• Implemented Apex Triggers, Apex controllers, Test Classes and Email templates. 
• Implemented customizations - E-mail notifications, Public Groups and workflows, 

Process Builder. 
• Involved in Data Migration process through bulk API. 
• Involved in Code Integration and unit testing and Bug Fixing. Involved in code 

migrating from one sandbox to another sandbox using Force.com . 



 

• Worked on LWC components based on requirements. 

 

      Rath Com. (B2B commerce cloud)  

      Roles     and Responsibilities 

• Worked with setting up B2B storefront with products prices and buyer groups. 

• Setup Checkout process. 

• Developed LWC for customization the checkout process screens. 

• Uploaded data for products , prices, entitlement policies through data loader. 

• Setup customer user for storefront login. 

• Created custom permission sets for accessing data on storefront by the end 
user. 

 
Naturo (B2B commerce cloud)  
      Roles             and Responsibilities 

• Worked with setting up B2B storefront with product price and buyer groups. 

• Setup Checkout process. 

• Developed LWC for showing orders and order summary pages. 

• Configured experience site pages. 

• Uploaded data for products, pricebooks, entitlement policies through data 
loader. 

• Configured images for products to show on PLP and PDP pages.  

 

Redpayment  
    Roles     and Responsibilities 

• Worked on creating different form using LWC. 

• Write test classes for different Apex classes. 

• Worked on different bug fixing. 

 
  Vaccination Portal 
        Roles and Responsibilities: 

• I have developed an interface where citizen will be able to search the 
vaccination centers by pin code and district. 

• Integrated COWIN’s API for getting the latest available vaccination slot data 
as per the citizen’s input. 

• Gave various filters i.e. type of vaccine, age etc as well for easy searching in the 
result set. 

• Created a power point presentation as well for the complete integrated 
application. 

 

Organization: Axpress Logistics PVT.LTD, Gurgaon 

Designation: Android Developer 

Dec’18 – March ‘21  



 

 

Axpress Logistics App 

Roles     and Responsibilities 

• Working on different modules independently like Operation, HRMS, CRM, 
Financial etc. 

• Designed Screens for different modules using XML. 

• Integrated API using JSON in the app. 

 

 

Customer Portal Logistics App 

Roles     and Responsibilities 

• Working on different modules like Docket Tracking, Booking, Delivered Stock, 
Undelivered Stock, Pickup Request, Delivery Request and Complaint. 

• Designed Screens for different modules using XML. 

• Integrated API using JSON in the app. 

• Developed by alone. 

 

 

Organization: Skill Lotto Solution (S&D Group), Gurgaon  

Designation: Android Developer 

July’18 - Dec’18 

Point of sale App 

Roles     and Responsibilities 

• Worked on different modules like Inventory, Billing, Account. 
• Designed Screens for different modules using XML. 

• Integrated API using JSON in the app. 
• Worked in 3 member team size 

 

E-Track App 

Roles     and Responsibilities 

• Worked on different modules like Employee profile, Work history, Job list, Real    
time location tracking. 

• Designed Screens for different modules using XML. 

• Integrated API using JSON in the app. 

• Worked in 3 member team size. 

Academic Projects : 

On- Line Quiz (January 2014 – May 2014) 

Roles     and Responsibilities 

• Conduct On- line quiz and generate result. Web based application. 

• Preparing SRS 



 

• Preparing Project 

• Design Coding back end process. 

• Designing UI. 

E- Question Generator (February 2011 – May 2011) 

Roles     and Responsibilities 

• Generate Question Papers, Manage Examinations and Generate results at school. Also 
manages student and teacher’s record. Stand alone application. 

• Preparing SRS 

• Preparing Project 

• Design Coding back end process. 

• Designing UI. 

 

Organization: JRRS University Jaipur. (Govt. Organization), Jaipur 

Designation: Assistant professor 

● Worked as an Assistant professor with JRRS University Jaipur. (Govt. Organization), 
Jaipur for session 2015 – 2017 on contract basis. 

 
Certifications: 

• Salesforce.com certified Platform Developer 1 (CERT NUM: 21916796). 
 

Roles and Participations: 
 

● Worked as Volunteer in National Conference, “Trends & Advancement in Computer 
Science & Engineering (NCTACSE- 2013)” held at BSACET, Mathura on 23rd March 2013. 
 

Personal Details: 
 

Date of Birth 30 June 1992 

Languages Known Hindi, English 

Marital Status Married 

Hobbies Cooking 

Current Address RZ B-52, Batra house Laxmi niwas Dabri 
extension New Delhi (110045). 

Permanent Address Main market choodi vali gali uchhen 
bharatpur (Rajasthan) 321302 
 

  Declaration: I hereby inform that the above information is true and best of my Knowledge. 

Gulkoj Sharma 

 


