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PROFESSIONAL SUMMARY          ____                                           
 
 

 Experienced using Salesforce Lightning. Created Lightning Apps combining Lightning 
Design System, Lightning App Builder and Lightning Component features. 

 Upgraded some Apps from Salesforce Classic to Lightning Experience. 
 Minimized code in JavaScript Controllers by adding reusable functions in Helper 

Component. Updated the APEX Controller and Helper functions regularly as per 
business requirement. 

 Worked on LWC with community cloud to maintain a web application/site. 
 Worked on SOAP/REST API to get/set data from/to 3rd party. 
 Experienced in Service Cloud, Sales cloud. 
 Experience in APEX Programming by creating Custom Triggers and 

perform Asynchronous calls to implement the business logic as per the requirements. 

• Used SOQL and SOSL Queries for data fetching and manipulation needs of the 
application. 

• Working in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, 
Email Services, Approvals, Workflows, Reports, Dashboards, Actions, Tasks and Events. 

• Created Custom Objects and outlined lookup and master-detail 
relationships and Junction objects to implement many-to-many relationships on 
objects and Roll-up Summary fields to aggregate data from child records on the 
parent. Modified data object relationships with the help of Schema Builder. 

• Created workflow rules that defined related tasks, email alerts, and field updates. 
Automated workflows that make applications collaborate with Salesforce Chatter for 
the users in the company posting messages to groups and individuals. 

• Experienced in Customizing records with Approvals, Automating Business Processes 
with process Builder. 

• Developed Reports, Dashboards as per business requirement 

• Understanding of Salesforce.com in terms of Organization hierarchy, Roles, Profiles, 
Users, object level security, field level security, record level security and sharing rules.  

• Experienced in all phases of Software Development Life Cycle (SDLC), quality 
management systems and project life cycle processes. 

• Involved in daily standup meetings, Scrum. This resulted to bring good solution to the 
business requirement. 

   EMPLOYMENT HISTORY                                                            

• CAPGEMINI, HYDERABAD 

• ACCENTURE, HYDERABAD 

• INFOSYS, HYDERABAD 

• THOMSON REUTERS, BANGALORE  
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PROJECT                                                        __                       
 
Client: HPE R&D (December 2020-Present) 
Role: Senior Salesforce Developer 

 
Client: Cigna Health Insurance (March 2019-August 2020) 
Role: Salesforce Developer 

 
Client: TNT (February 2018-January 2019) 
Role: Salesforce Administrator / Developer 

 
 

LANGUAGES                                                                               
 

 English, Hindi 

CERTIFICATES                                                                             

 

• Salesforce.com Certified Administrator 

• Salesforce.com Certified Sales Cloud Consultant 

• Salesforce.com Certified Platform Developer 1 

 

DECLARATION______________________________________ 

 
   I hereby declare that the above furnished details are true to the best of my knowledge. 

   Place: Hyderabad       Ashish Kumar Sahu 

 

 


