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LAKSHMI KAJA
904-441-8211

SUMMARY
5+ years of IT experience in all facets of the Software Development Life Cycle (SDLC), including requirements analysis, designing, coding, testing, and deployment using Agile or Scrum Methodologies.
Experience in Salesforce.com Sales cloud, Service cloud, Communities and Force.com customizations as developer and administrator.
Extensively worked on various SFDC standard objects like Accounts, Contacts, Opportunities, Leads, Campaigns, Cases, Solutions, Reports and Dashboards.
Experience in Salesforce.com declarative capabilities, Sales Cloud, Service Cloud, Campaign Management, Lead Management, Forecasting, Knowledge Management, Case Management, Workflows, Approvals, Flows, Process Builders etc. 
Experience in customizing the applications using Apex classes, Triggers, Lightning Components, Aura, visual force, controllers, Force.com IDE, SOQL, SOSL, REST and SOAP integrations.
Good knowledge in migrating large volumes of databases to Salesforce including Knowledge, Articles, Attachments and Content with help of tools like Informatica, Dell Boomi and Data loader.
Migrated metadata between sandboxes and production with help of change sets, Ant and Eclipse.
Good exposure to AppExchange applications in order to integrate with legacy systems. 
Experience in Requirements gathering & Analysis, Business Requirement Documentation (BRD), Technical Design Documentation (TDD), Use Case Diagrams using UML modeling.
Good Knowledge in various Technologies like object-oriented languages such as C#, Java, web designing such as xml, html, CSS, JavaScript, JSON. Databases such as MS SQL, Oracle. 
Initiative-taking with excellent communication and people skills, ability to meet deadlines and manage multiple tasks, flexible in work schedules. 

CERTIFICATIONS
Salesforce Certified Administrator
Salesforce Certified Developer
Salesforce Certified App Builder 
Salesforce Certified Advanced Administrator
Vlocity Certified Platform Developer


SKILLS
Languages	Apex, C#, Java, SQL, PL/SQL
Salesforce	Apex, Lightning Aura Components, Custom controllers, Triggers, Flows, Data migration, Field Validations, Workflows, Reports, Dashboards, Live Agent, Visualforce, SOQL, SOSL and Force.com IDE.
Web Technologies	XML, CSS, HTML, Java Script, JSON 
Databases	Oracle, MS SQL Server, My SQL
Migration Tools	Apex Data loader, Informatica, Dell Boomi
Tools	Microsoft Visio, Lucid chart, Jira
IDEs	Force.com, Microsoft Visual Code, MS SQL Server Management Studio, Eclipse


EDUCATION
Master of Science in computer science, Western Illinois University, Macomb, Illinois
Bachelor of Technology in computer science and Engineering, Jawaharlal Nehru Technological University, Kakinada, AP, India

EXPERIENCE
Gerent LLC, Herndon, Virginia			                                                       Jan 2016 – Till Date
Role: Salesforce Developer/Administrator

Weichert Workforce Mobility, Morris Plains, NJ                                                                   Jan 19 – Till Date
Salesforce Developer/Administrator
Project Lightning
Developed a Salesforce ecosystem to provide a seamless digital experience for suppliers, clients and business users with the help of portals and Salesforce application. Implementation involves bringing about 10 applications built on various platforms into Salesforce platform.
Involved in requirements gathering and business process optimization sessions to define/simplify future state processes.
Automated the business processes with help of Aura Lightning Components, Apex, Batch Apex, Triggers, Flows, Visualforce Templates etc. 
Implemented a custom solution to configure, price and quote the services offered by client.
[bookmark: _Hlk26433937]Customized CRM application using Workflows, Approval processes, Validation rules, Process builders, flows, WebtoLead, Assignment rules etc.
Implemented Chat Bot functionality to automate the service process from websites and portals.
Developed quote and order management flows that can be exposed on portals to self-help the customers to place orders for 50 types of services.
Extended the standard data model to support various reporting requirements.
Implemented custom forecasting to track the revenue in multiple timeframes and periods.
Environment: Salesforce.com platform, Sales Cloud, Service Cloud, Agile Methodology, Apex, lightning components, Visual force, AppExchange, reports, dashboards, Email services & management, Custom objects & fields, process builder, Data Import Wizard & Data loader.

Client: ARC International, Millville, NJ                                                                                       Jan 17 – Dec 18
Salesforce Developer/Administrator
CRM Salesforce
Implemented Sales, Service Cloud to provide world class service experience for customers.
Assisted in developing Project Scope, Business Requirements and Functional Requirements with internal team and clients. 
Customized the application with help of Apex classes, Triggers, JavaScript, SOSL, SOQL, HTML etc. 
Involved in Setting up Sales Cloud Queues, Service Cloud Queues, web-to-lead setup, web-to-case setup, lead conversion mappings, assignment rules, auto response rules etc.
Developed Apex Rest APIs to integrate data between Salesforce and legacy applications.
Configured salesforce to work with Customers identity management system for SSO.
Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Components for use in Salesforce1 mobile platform to make Lightning Application mobile. 
Developed and maintained SFDC analytical reports and dashboards for management review.
Involved in deploying changesets with Ant migration tool. 
Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.
Environment: Salesforce.com platform, Sales Cloud, Service Cloud, Agile Methodology, Apex, JavaScript, SOQL, SOSL, HTML, AppExchange, reports, dashboards, Custom objects & fields, workflows, process builder, ANT, Eclipse.

Synchrony Financials, Stamford, CT		  	                                                              Jan 16 – Dec 16
Salesforce Administrator/Developer
Project: Synchrony Lightning
Create and Configured the Salesforce Functionality limited to Sales Cloud, Service Cloud, App Cloud.
[bookmark: _Hlk31184184]Assisted in developing Project Scope, Business Requirements and Functional Requirements with internal team and clients. 

Involved in migrating their current Salesforce Classic applications to Salesforce lightning for more than 20 customer portal apps.
Migrated data from Excel and CSV files to SFDC using Data Loader and Data Import Wizard.
Created and configured multiple custom lightning components such as Home Page, Record Page, Key Details section, Location Details, Performance Details, Mobile etc. for various objects based on the Customer Profiles.
Involved in configuring various App exchange Apps such as Document Generator, E- signature, Virtual Conference, Salesforce Inbox, Salesforce1 mobile and Mobile first.
Enabled Multi currency in order to set up the conversion rates, also enabled Translation Workbench in order to provide multiple languages to which the customer wants to translate.
Created the Reports and Dashboards as per the business requirements.
Migrated metadata between sandboxes and production with help of change sets.
Implemented Knowledge Base for their current users of salesforce.com. Involved in gathering the user requirements, and provided the requirements workbook, configured salesforce instance and Train the Trainer Manual.
Created and Configured the solution by salesforce functionalities such as Articles, Knowledge Base, Case (update to include Knowledge Base on Page Layouts), Console (update to include Knowledge Base).	
Environment: Salesforce.com Platform, Sales Cloud, Service Cloud, Apex, Visualforce, JavaScript, Apex Triggers, Apex Classes, Reports & Dashboards, Security Controls, Email Services, Workflow & Approvals, SOAP, HTML5

All Scripts, India								 	         Aug 12 – Dec 13
Software Engineer 
Sunrise Financial Manager
Followed scrum methodology for the development of the project.
Involved in requirement analysis, code and unit test.
Created the web pages using Visual Studio.NET 2010.
Developed GUI User Controls in C# to use in all the web pages in the application.
Developed Business Logic layers to interact with presentation and Data Access layer.
Used CSS style sheets for formatting the web pages.
Used various Rich Data Controls like Grid View, Details View etc.
Used Master Pages for all asp.net pages.
Various Validation controls are used to validate every control on a Web form and client-side validations with JavaScript.
Used LINQ Queries for the data filter from object and reader to minimize the load on the application. 
Designed and developed the required SQL stored procedures, T-SQL, triggers and database functions.
Applied various rules using WCF Web Services, which is read using C#.
Extensive use of TFS for version control and source code management.
Involved in test cases preparation and performed unit testing.
Environment: Agile, Visual Studio .NET 2010, .NET Framework 3.5, C#, SQL Server 2005, ADO.NET, TFS.
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