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Professional Summary 

· Having a total experience of 5 years in which 4 years of Experience as a Salesforce Developer with Salesforce.com platform and 1 years as a Frontend Developer in Angular platform in SLK Software Services Pvt. Ltd.
· Hands on Experience in implementing business solutions in Sales Cloud and Customized applications.
· Extensive experience in realizing the business requirements to design on salesforce.com platform through
· Declarative Customizations such as creating objects, fields, page layouts creation and assignment, reports and dashboards.
· Configured user Security permissions, object permissions, field level permissions and set up record access level.
· Used Data Loader and Workbench tools for data management on Force.com platform.
· Extensive experience on Apex development to create and control objects behavior and implementation of Apex Classes, Apex Triggers, Bulkifying the code, standard and custom controllers.
· Building customized applications using Force.com Platform. Extensive experience in designing SOQL queries, parent to child relationships, Schedule and Batch Apex programming.
· Extensive experience with Asynchronous Apex programming through batch programming, state management, Queues, Future methods, Schedule programming. Writing test classes for Unit testing.
· Experience with lightning (Aura) framework, and knowledge on Lightning web components (LWC) framework.
· Good experience in optimizing code considering Governor Limits, (Sandbox’s) outbound and inbound change sets and Eclipse.
· Worked on migration tools such as Force.com IDE, Eclipse, and Microsoft’s Visual Studio Code etc.
· Experience in working with UI technologies, JavaScript, HTML, and CSS.
· Knowledge on Flex cards, Omni scripts, Data raptors, and Integration Procedures in Vlocity.
· Expertise in management activities such as handling individual projects for multiple releases with multiple Projects, estimation for testing, preparing test plan, identifying the business high priority scenario.
· Ability to meet deadlines and coordinate multiple tasks in a work environment. Versatile team player with excellent analytical, presentation skills and interpersonal communication skills.
· Ability to adapt to any environment such as working with small or large teams.


Work Experience 
· Working in SLK Software Services Pvt.Ltd, Bangalore from 19 Feb 2018 to 25th Feb.

Skill Set

Salesforce Technologies: Salesforce CRM, Lightning Component, Apex Language, Apex Classes, Apex Triggers,  Visual Force -Pages, database operations(DML,SOQL&SOSL), Workflows & Approvals, Reports   and dashboards, Custom Objects and Standard Objects.


Technical Skill 


	Salesforce Technologies
	Salesforce CRM, Apex Classes/Controllers, Apex Triggers, SOQL, Visual force Pages, Workflows& Approvals, Dashboards, Custom Objects, Standard & Custom reports, Lightning Web Components, Aura Components.

	Salesforce Tools 
	Force.com Data Loader,
Force.com Platform (Sandbox and Production).

	Languages 
	Apex, HTML, JavaScript, Angular

	Documentation Tools 
	MS Office, Technical design doc tools. 

	Web Technologies 
	Visualforce.















· Educational Qualifications	

B.Tech from JNTU University, Anantapur.

Professional Experience

Project:

1.  MERCK :

Role: Salesforce Developer & CPQ Developer

The Merck Foundation is the Philanthropic arm of Merck. It is a non-profit organization that aims to improve the health and wellbeing of people and advance their lives through science and technology.
The project is about a multi-channel Customer Relationship Management (CRM) solution for one of the largest Pharmaceuticals and Diagnostics. This application based on Apps built specifically for the leading cloud CRM platforms, enable health plans to gain a full-lifecycle view of their members, brokers, and providers and optimize their relationships and maximize their satisfaction
The solution delivered as part of this program will allow identifying consumers more accurately and to provide a Clear insight, engage with them through multi-channel and build loyalty & advocacy. 




Responsibilities:

· Created user Roles and Profiles and sharing settings.
· Created Custom objects, Custom tabs, LWC Components, Aura Components, VF pages, Vlocity according to the requirement.
· Worked on Standard Objects like Accounts, Contacts, Opportunities, Leads etc.
· Configured Products, Catalog, Catalog Hierarchies, Bundles, Bundles within Bundle, Price Lists across all products.
· Various pricing factors like variance pricing, volume based pricing, attribute based pricing has been Configured.
· Configured the complete attribute based pricing and Price Matrices
· Used field level security along with page layouts to manage access to certain fields.
· Designed and deployed Validation rules and Auto-Response Rules for automating business logic.
· Created workflow rules and defined complex email alerts, and field update.
· Created Email templates in Text, HTML and Visual Force necessary for the application.
· Used Data loader for all data adding, updating, and deleting, exporting data.
· Reviewing the test cases provided by the QA team, and providing feedback.
· Involved in creating technical design document and deployment tracker.
· Worked with Connected Apps to connect with other Applications.

Environment: Salesforce.com platform, Workflow and Approvals, Reports, Custom Objects, Tabs, Email Services, Apex Language, Visualforce Pages, Data Loader.


2. ATOS :
				
Role: Salesforce Developer
· ATOS specializes in hi-tech transactional services company that operates worldwide under two divisions: Pharmaceuticals and Diagnostics.
· The project is about a multi-channel Customer Relationship Management (CRM) solution for one of the largest Pharmaceuticals and Diagnostics. This application based on Salesforce.com Service Cloud Console that will help Roche Services optimize their business processes and make the interaction with the consumer faster, easier and more efficient.
Responsibilities:

· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Opportunities, Reports and Dashboards. 
· Developed various Custom Objects, Tabs, Aura Components and LWC Components and Vlocity. 
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization. 
· Worked with a team of two developers and two administrators.
· Developed Custom Objects, Custom Reports. 
· Created and deployed Several Reports using salesforce.com platform. 
· Developed and deployed workflows and approval processes for opportunities.
· Developed custom visual force pages for easy understanding of contact’s benefits and preferences.
· Interacted with the Salesforce.com premium tech support team on a regular basis. 

