Prakrati Gupta

prakratigupta94@gmail.com +91-7503720015 linkedin/prakrati-gupta/

Experience
Larsen & Toubro Infotech Ltd. | Automation Consultant (1.4 Year)
Capgemini Technology Service India Ltd. | Associate Consultant (2.9 Year)

Automation Consultant — L&T Infotech Sept ‘19 - Present

« Gathered and analyzed data to identify automation opportunities that would save maximum man-hours
with minimum effort for multiple client.

» Developed and rolled out over 60 tools-based and script-based automation solutions and got them
approved by the client based on multiple factors such as the success rate of the solution and man-hours
saved.

» Reduced support team’s effort by ~60% per each iteration of the execution of developed solutions.

« Working and maintaining projects as per Agile methodology.

Associate Consultant — Capgemini Technology Service Jan ‘19 - Aug’19

« Developed a Dashboard with reporting to facilitate easy monitoring and management of Incidents and
Changes

Developed UiPath bot for AS400 Batch jobs submission to reduce the manual effort.

Researched and developed a detailed questionnaire to facilitate easy comprehension and modification
of existing solutions.

Developed project plan, risk management contingencies and led the team coordination sessions.
Identification of Business Opportunities, collection of data to prepare Business Ideas and present the
Effort estimation, FTE savings to client.

Senior Analyst — Capgemini Technology Service Jan ‘18 — Dec’18

» Developed many solutions for technologies like Windows to reduce employee workload.

» Developed a business case proposal, with a focus on cost efficiency and early breakeven, calculated
ROI, payback period verification.

« Developed tool-based automation solutions for pre-identified automation opportunities to create a
single interface to execute solutions over multiple servers, reducing the analysts’ workload

Analyst — Capgemini Technology Service Feb ‘17 — Dec’17

» Worked as Support Engineer for handling operations, implementing changes, and resolving incidents.

e Conducted theoretical and practical training for the team in Poland about the operations and
maintaining the process.

o Assessed and analyzed tasks performed in server/reporting operations for different clients and
developed standard solutions as per business requirement.

Trainee — Capgemini Technology Service Nov ‘16 — Feb’17
e Trained under Capgemini CIS Academy which covered technology like Windows, Linux

o IT Infrastructure fundamentals like Hardware, OS, Network, Storage, NW Services, Database.

o IT Infrastructure applications like Windows applications, MS Active Directory, DNS, DHCP.

Internship — Aon Services India Pvt. Ltd. Apr ‘16 — Sept’16

« Worked as Testing and Configuration System Engineer for configuring and maintaining client database.
« Designed test cases for regression and automation testing.

« Configuring and testing the process to maintain client database.

SKILLS

Scripting

e PowerShell

e Python

« Bash

o Shell

Automation Tools

o ServiceNow Orchestrator
o UiPath

 BRAIO

o Ayehu

» BladeLogic Server Automation
Database

* SQL

» Oracle

Business Analytics

e Pentaho

» Tableau
Management Tools
 Jira (Agile Methodology)
» JobTrac

» AS400 (Batch)
Virtualization

» VmWare

Technology

o Azure

* Windows

o RHEL (6 & 7)
Networking

o Cisco Switching and Routing
Web Technology

e Django Framework

HONORS

Awards

o Star Performer Award for outstanding
performance and contribution

Certifications

o Capgemini University Certification
(Level 1) in Automation Engineering.
(2018)

o AWS Cloud Practitioner (CLF-01)
Certificate from Linux Academy (2020)

o AWS Certified DevOps Engineer -
Professional Level Certificate from
Linux Academy (2020)

EDUCATION

Bachelor of Technology

Computer Science and Engineering
Uttar Pradesh Technological University
RKGIT, Ghaziabad | 2016

First Class — 70.1%

Secondary Education — CBSE
XIl:78.9% | X:84.5%
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