SPECIALIST TECHNO-FUNCTIONAL CONSULTANT
(TECHNICAL LEAD)
NARAYANA
E-mail: gvnarayana27121988@gmail.com
Phone: +91- 9490494369

CAREER OBJECTIVE:  
To pursue a highly challenging career in Presales, Techno-Functional/Administrator field, where I can apply my skills and knowledge with at most dedication and determination. I render my intellectual abilities and services to organization in a most effective mode that would be rewarding to both organization and me. 
TECHNICAL SKILLS:   

· Suite Script 1.0 & 2.0

· Suite Builder

· Suite Bundler

· Suite Flow Management

· Data Migration

· NetSuite Administrative tasks


· Dashboard Design


· P2P & O2C Processes
· ARM & SCM Module

· Inventory Management

· Basics of Record to Report

· Creation of Saved Searches

PROFESSIONAL SUMMARY:

· Having total 8 years of work experience in ERP Administrator/Testing and Pre-Sales.
· Experience in Data Migration via CSV and Crated field mapping templates which map the legacy fields to NetSuite fields

· Configure NetSuite using forms, fields, custom records, custom lists, saved searches.
· Expertise in creation of custom workflows, searches, KPI's, reports and dashboards. 
Enhanced NetSuite with SuiteScripts, Workflows, Saved Searches and ERP Reports. 
· Coordinate with the developers and Business Unit when needed to understand and provide temporary and permanent solution the business issues.

· Experience in Supporting day to day post-production issues, gathering new requirements and testing application to meet the requirements

· Experience in NetSuite Administrative tasks like creating Users, Roles, Profiles, Page Layouts, Email Services, Validation rules, Reports, Dashboards
· Managed release preview & business process testing for ongoing NetSuite upgrades.
WORK EXPERIENCE:

· Working as Technical Lead in Linked ERP from April 2019 to till date.
· Worked as NetSuite Consultant in Hindustan Unilever from Nov 2013 to Apr 2019.
PROJECTS:
Project 5:                   BioTherm Energy Pty Ltd
Period:                       April 2020 to Till Date

Team Size:                 8
Role:                           NetSuite Technical Lead
Responsibilities: 
· Work extensively with business on NetSuite modules including new implementations, enhancements, and integrations, go live and support.

· Worked on Suite Bundler to deliver and deploy NetSuite customizations to the production environment from sandbox and documented the deployment steps for client to deploy in production.

· Understanding the existing business process and functional changes.

· Maintained roles and permissions assigned to employees and provided on-going system/technical support to users, including training and access for all roles.

· Had the detailed understanding of common business practices related to sales operations, quote-to-cash (including purchasing and fulfillment), and order management.

· Putting together business cases for the sales teams to support their proposals.

· Presenting proposals to customers alongside members of the sales team

· Providing Pre-sales Expertise and Support to Sales Teams.
Project 4:                   Momentum Management
Period:                        Apr 2019 to Apr 2020
Team Size:                  3
Role:                            NetSuite Senior Technical Consultant
Responsibilities: 
· Creating scripts containing business logic to support functional requirements. 

· Handling NetSuite customizations using NetSuite's JavaScript API. 

· Customizing NetSuite fields, forms, workflow rules, record types, user roles and dashboards to meet critical business needs. 

· Implemented the Integration scripts from scratch with enhancements such as data validations and error handling. 

· Work closely with Technical & Project management team and different stake holders.
· Creation of NetSuite Administrative tasks like creating Users, Roles, Profiles, Page Layouts, Email Services, Validation rules, Reports, Dashboards.
· Replying to customers following requests for information and proposal requests

Project 3:                
4Fingers 
Period:                    
Apr 2017 to Mar 2019
Team Size:              
4
Role:                        
NetSuite Techno-Functional Consultant

Responsibilities: 
· Creation of User profiles, Assigning Role and Permissions, Page layouts, Workflows, Configuring the Approval process and Password policies in NetSuite.
· Strong knowledge in creating Custom records, Custom Entity Fields, Custom Item Fields, Custom Transaction Body Fields, and Custom Transaction Column Fields in NetSuite

· Work with functional business units to understand their business processes. Customized and configured CRM/ERP accordingly using NetSuite.
· Experience in Data Migration via CSV and Crated field mapping templates which map the legacy fields to NetSuite fields.
Project 2:                SH Integrated Services Pte Ltd
Period:                    Jan 2016 to Mar 2017
Team Size:              3
Role:                        NetSuite Consultant

Responsibilities: 

· Profound experience implementing workflow solutions using NetSuite Workflow Manager (Suite Flow), Suite lets, User Event scripts, Client scripts, Scheduled scripts, and Restlet.

· Responsible for technical analysis of functional requirements, delivery of appropriate design documentation, and coding customizations to satisfy system gaps.
· Build reports, saved searches and dashboards that provide comprehensive and forward-looking Business Intelligence

· Configured Business Process Flows for Procure-to-Pay PO’s, Order-to-Cash Business Processes.

· Create training/support documentation, and drive end-user training to promote user adoption.

· Creating scripts containing business logic to support functional requirements.
Project 1:                 Unilever Internal
Period:                     June 2013 to Dec 2015
Team Size:               5
Role:                         Support & QA analyst 

Responsibilities:

· Experience in Data Migration via CSV and Crated field mapping templates which map the legacy fields to NetSuite fields.
· Setting up of test environments, designing test plans, developing test cases/scenarios/usage cases, and executing these cases

· Experience in manual testing using functional testing practices, methodologies, and standards of different ERP systems (NetSuite/Boomi/Salesforce).

· Reviews and evaluates complex test specifications, test results, test trends and implements corrective action as needed.
· Work with development team to identify and capture test cases, ensure version management.
· Wrote Test cases based on requirement. Test cases which are involved both positive and negative scenarios.

· woking closly with bussiness user to get requirement and writing test cases to saticfy 

· Test Cases Execution with ALM/Jira Tool and Providing Proof for that.

· Commitment to co-operative teamwork and involved in delivering high quality solution to client.

EDUCATIONAL CHRONOLOGY:
· B-Tech – From Jawaharlal Nehru Technological University, Kakinada.
DECLARATION:
I hereby declare that the information furnished above is true and correct to the best of my knowledge and belief. 
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