
Summary

Certified Salesforce Consultant with 10+ years of experience in Salesforce application design, development &
implementation. Skilled in Salesforce Configuration, Customisation, LWC, Aura, VisualForce, Lightning, AppExchange,
SFDX, Data Security and Apex. Expertise in Data Integration, Process Integration, Process Automation, Salesforce CI/CD
and Salesforce Consulting.

6X Salesforce Certified & 4X Copado Certified

Experience

Lead Salesforce Consultant
Copado

03/2021 - Present

Contributed as an individual Senior Salesforce consultant for various Copado features.
Led an agile team of 4-5 members for the ALM application 'Copado Plan' to enable the complete application
lifecycle from Planning to Delivery on your Salesforce instance.
Contributed to one of the best Data Integration feature introduced by Copado 'Copado Connect', enabling smooth,
performance-tuned uni-directional integration between Copado (Salesforce) & JIRA application.
Leading an agile team to enhance the Copado Connect abilities to enable uni-directional integration between
Copado (Salesforce) & Service Now.
Also guiding team to build multi-cloud CI/CD solutions currently for 3 clouds application that is Heroku, Mulesoft,
Service Now.

Lead Salesforce Consultant & Architect
Genpact

05/2019 - 03/2021

Led Account receivable package & 7 internal projects as Lead Salesforce Developer & Architect.
Guided 7 teams, each of size 4-5 members, to accomplish the custom-tailored Salesforce solution for customer
processes & Genpact internal assessment processes.
Drove 5+ learning sessions for the teams around Salesforce capabilities & new features introduced.

Salesforce Technical Analyst
NIIT Technologies

02/2016 - 11/2018

Worked on a Salesforce project for one of the reputed American financial, retirement, investment and insurance
company based in New York City.
Led team of 8-10 Salesforce consultants, to conceptualise, build & implement the Salesforce solutions for the
client requirement & drove end-to-end project deliveries.
Conducted 10+ Salesforce training sessions for 20+ freshers to encourage & motivate them to learn Salesforce
skills.
Mentored team members to upskill, conquer technical complications & set their goals to reach the next level.

Senior Project Engineer - Salesforce
Wipro

07/2011 - 02/2016

Started with a Java/J2EE project for 1 year & then worked on multiple Salesforce projects as Salesforce Developer &
Senior Salesforce Developer for around 4+ years. 
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Certificates

Salesforce Sharing & Visibility Architect, Salesforce Certified Platform Developer II, Salesforce Certified Platform
Developer I, Salesforce Certified Sales Cloud Consultant, Salesforce Certified Platform App Builder, Salesforce Certified
Administrator, Copado Certified Consultant, Copado Certified Copado Robotic Testing Professional, Copado Certified
Fundamental II, Copado Certified Fundamental I, Certified Scrum Product Owner - CSPO

Skills

Code Coverage, Test Class, Wordpress, Workflow, Process Builder, Lightning Flow, Soap-UI, REST, SOAP, Team Leading,
Trigger Factory, Unmanaged Package, Managed Package, App Exchange, Dashboard, Report, Dev Azure, JIRA, Service
Now, VS Code, LWC, Aura, Visualforce Page, Lightning, LEX, Metadata API, API, XML, JSON, HTML, CSS, SFDC
Administrator, SFDC Implementation, SFDX, Solution Design, Schedule Job, Process Automation, Data Integration,
Process Integration, Platform Encryption, Salesforce API, Salesforce CLI, Vlocity POC, Batch Job, Lightning Application,
Lightning Data Service, SOSL, Sandbox, Agile, Apex Trigger, Apex Class, CheckMarx, PMD, CRT, Events, CMS, CRM,
JQUERY, Sharing Model, Integration, Data Security, Shield, Data Loader, Data Migration, CI/CD, Responsive Design,
Lightning Out, Tooling API, OAuth, Lightning Component, DevOps, DevSecOps, Web Service, Partner API, SOQL, SFDC
Development, SFDC Consulting, Scratch Org, SLDS, FLS, Validation Rule, Lightning Connect, Highchart, Copado,
Enterprise API, Communities, Named Credential, Page Layout, Peer Mentoring, Force.com, Teamwork, Solution
Architecture, Leadership, Requirement Analysis, Business Process Automation, Project Estimation, Technical Design,
Java, Team Leadership, Communication, Product Customization, analytics, workflows, slack, security system, secuity
software, distributed systems, UX, git, Git, Approval Process, SLA, rest api, scalability, design reviews, agile
development, change management, customer experience, incident management, cloud infrastructure, agile
development methodlogies, reliable, curious, consistent, collaborate, communication, best practices, problem-solving,
provide guidance, interpersonal skills, analytics, Microsoft excel, data transformation

Awards

Award of Excellence by NIIT Technologies, Recognized as Role Model, Challenge Status Quo., Awarded with Customer's
Choice for outstanding contribution, Multiple Customer appreciations for best quality solutions

Education

M.TECH (Software Engineering)
Birla Institute of Technology and Science

12/2015

Bachelor of Computer Application
Hemwati Nandan Bahuguna Garhwal University

08/2011


