ASHOK K

SENIOR SOFTWARE ENGINEER
&LOCATION: BANGALORE
I\/IOBILE#: +918500591007

E EMAIL:

ASHOK.ASHU742 @ GMAIL.COM

Domain/ Sub-Domain —

e Education
e Banking

Core Competency —
e Workato
Certifications —

e Workato Automation Pro 1
e Workato Automation Pro 2
e Workato Automation Pro 3

Education —

e  Master of Business
Administration in Sri
Venkateshwara College of
Engineering Affiliated to JNTU
Anantapur University — 2016
Bachelor of Commerce
(Computers) in Balayesu Degree
College Affiliated to SK University

-2014

Profile Summary

burn down chart.

Senior Software Engineer with 3+ years overall experience and 1.5 years’ experience
in Workato and 1.5 years worked in non-technical team.

Proficient with Agile as well as water fall methodology, making sure back logs are
prioritized, estimated, requirements are clear, sprint planning and collaborative
workspace is available and track progress daily with help of stand-up meeting and

Technology Proficiency

Technology Automations

Tools Workato

Operating Systems | Windows10

Others MS Office

Methodologies Agile, Waterfall

Professional Experience

Month-Year | Designation/ Role

Role Responsibilities

Jan - 2022 Senior Software Engineer

Workato Integration Developer

Feb 2021 Associate

Workato Integration Developer and
support




Project Details

Company — Coforge Ltd

Name of the Project — Revature LLC

Duration Jan 22 —Till Now Role Senior Software Engineer

Project Type Integration Technology Workato

My e Integrated systems like Salesforce, RevaturePro, Marketo, Appcast & Recruitics, Twilio, Azure
Responsibilities Boards and DocuSign.

e Requirements gathering and implementing functionality, Recipe design.

e  Recipe building and deployment.

e Root cause analysis of errors occurring in production recipes.

e Migration of existing projects having end user Marketo and AppCast & Recruitics with help of
Workato’s web-hook.

e |naddition to this integration many other integrations between Marketo and RevaturePro Signup,
Salesforce and Marketo, Salesforce and Twillio, Salesforce and SFTP, New integration between of
Salesforce and SharePoint, Salesforce and DocuSign, Salesforce, Azure Boards, Revature.com and
Amazon S3 has been implemented.

e  Providing project demo to stakeholders/clients.

e Using Workato, developed a single recipe for two different workflows.

Name of the Project — KYC Onboarding

Duration Jul 20 — Dec 21 (18 months) Role Associate and support

Project Type Integration Technology Workato

My e Handled elevated requests for production level recipes, gathering of information or requirements
Responsibilities for recipe design, and ensure all the documentation has been completed, deployment steps are

accurate and unit test has been adequately completed.

e Workato recipe development and lifecycle management

e Involved in frequent client interactions in gathering requirements and implementing
functionality. Integrations between the internal database and DocuSign to send and receive the
documents from the customers.

e APl platform- End points to create cases and query account/opportunity/quotes from the
systems.

e Created an endpoint on Workato to absorb cases/feature requests from multiple systems that do
not feed into salesforce directly. Business value: Integration with multiple systems to handle
feature requests and cases.

e Worked in maintenance team to handle the Errors or failed jobs in Workato.




