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SALES FORCE DEVELOPER – Aug 2012 to Till Date


	EXPERTISE

Salesforce Development
Requirement Gathering
Testing / Troubleshooting
SDLC / Quality Management
Application Development
Application Support
Customization 
Documentation
Analysis & Design	
Relationship Management
Team Player
Communication / Presentation 
	PROFILE

· A technically skilled, software development professional with over 10+ years of experience in Salesforce.com and Force.com platform across Object Oriented Analysis, designing and programming, analysis, requirement engineering and architectural design
· Acquired rich experience in the development, enhancements, testing, deployment and maintenance of enterprise applications
· Gained knowledge in lead, case management, web-to-lead, web-to-case, email-to-case, various salesforce.com standard objects like leads, campaigns accounts, contacts, opportunities, products, cases, solution and forecasts
· Sound knowledge of Salesforce Data Analytics tools Reports and Dashboard generated customized data in the form of visual representation Graphs. Graphical representation of data is done through Dashboards  
· Well conversant with software development life cycle and adept at managing overall smooth flow of Salesforce automation process 
· In-depth knowledge in requirements analysis and technical systems design with sound understanding of cloud computing platforms including Force.com
· Experienced in Roles, Profiles, Users, object level security, field level security, record level security and sharing rule
· Excellent reasoning and analytical skills and an exceptional talent for problem solving through logical thought processes, able to work independently.
· Extensively utilized SOQL & SOSL with consideration to Governor Limits for data manipulation (DML) needs of the application using platform database objects
· Good experience on Salesforce Lightning
· Experienced in working on Eclipse IDE with Force.com Plug-in for writing business logic in Apex programming language, Controller Classes, extensions and Apex Triggers for various functional needs in the application




TECHNICAL SKILLS

	Operating Systems:
	Windows Family.

	
Languages:
	
Java, C, SFDC.

	
Web Technologies:
	
HTML, CSS, JavaScript

	
Salesforce Technologies: 
	
Apex Language, Apex Trigger, Apex Classes, Visual Force (Pages, Components & Controllers), Lightning Experience, SOQL, SOSL, Dml operation,Workflow & Approval process, visual glows, Test classes, validations, Process Builder, Custom Settings, Dashboards, Reports, Analytic Snapshots, Custom Objects, Force.com Eclipse IDE Plug-in, Data Loader, Batch Apex, Ajax functions, Email Service, change sets, Sales Cloud, Service cloud







Certifications

· Salesforce Certified Platform App Builder.
· Salesforce Certified Administrator.
· Salesforce Certified Platform Developer I.
· Salesforce Certified Platform Developer II.
· Salesforce Certified Sharing and Visibility Architect.
· Salesforce Certified Marketing Cloud Email Specialist.

PROFESSIONAL EXPERIENCE

· Working as a Technical Lead since January 2022 to till date at Coserve Software Solutions, Hyderabad.
 
· Worked as a Senior Software Engineer from January 2021 to November 2021 at Dell International Services India Pvt Ltd, Hyderabad.

· Worked as a Senior Software Engineer from February 2020 to January 2021 at Technosoft Global Solutions LLP, Hyderabad.

· Worked as a Senior Software Engineer from July 2018 to February 2020 at Aspen Innovations Pvt Ltd, Hyderabad.

· Worked as a Software Developer from August 2012 to June 2018 at Microspark IT Research and Development Pvt Ltd, Hyderabad.





EDUCATIONAL DETAILS

Done BSc in 2006 from Kakatiya University.



PROJECTS

Project #1:

Title: Aqgromalin

Role: Technical Lead

Client:  Aqgromalin

Environment: Sales Cloud, Sales force configuration and development including Workflow rules, Apex, Triggers, Lightning Experience, Apex Data Loader.

Duration:  January 2022 to Till Date.

Description: 
	
Aqgromalin is a tech driven farm diversification platform enabling farmers to diversify into Animal Husbandry and     Aquaculture. Farmers can order high quality inputs via AQAI app, and the app will integrate with SFDC.


Responsibilities: - 

• Wrote Apex code for execute flow and transaction control statements.

• Involved in requirements gathering.

• Involved in daily standup meetings, Scrum and create sprint scope.

• Involved in Code review.

• Wrote flows for email alerts, task, and field’s updates or out bound messages.

• Involved in writing test cases.


Project #2:

Title: Dell Connect

Role: Technical Lead

Client:  Dell

Environment: Service Cloud, Email2Case,Sales force configuration and development including Workflow rules, Apex, Triggers, Lightning Experience, Apex Data Loader.

Duration:  February 2020 to November 2021.

Description: 

Dell Connect is mainly designed to create email2case for customers.

Responsibilities: - 

• Write Apex code for execute flow and transaction control statements.

• Involved in requirements gathering.

• Involved in TDD test scripts..

• Implemented email-to-case functionality.

• Involved in daily standup meetings, Scrum and create sprint scope.

• Involved in Code review.

• Write some workflow rules for email alerts, task, and field’s update’s or out bound messages.

• Involved in writing test cases.





Project #3:

Title: Engage Channel

Role: Technical Lead

Client:  Dell

Environment: Sales force configuration and development including Workflow rules, Apex, Triggers, Visual force Pages, Lightning Experience, Apex Data Loader.

Duration:  February 2020 to November 2021.

Description: 

Dell’s Engage Channel is mainly designed to create opportunities by Sales Rep’s on behalf of end users. Then end user can login into the portal with their username, password and they can Accept/Reject opportunities and also they can edit the opportunities. 

Responsibilities: - 

• Write Apex code for execute flow and transaction control statements.

• Write some workflow rules for email alerts, task, and field’s update’s or out bound messages.

      • Done various errors handling in Portal.
	
• Built Lightning components and Lighting Applications in Lightning Experience.

• Involved in daily standup meetings, Scrum.


Project #4:

Title: Order Portal and Onboarding Portal

Role: Team Lead

Client:  Ball Corporation

Environment : Sales force configuration and development including Workflow rules, Apex, Triggers, Visual force Pages, Lightning Experience, Apex Data Loader.

Duration:  July 2018 to January 2020.

Description: 

Ball’s Order portal is mainly designed to create/edit Orders for users. The user can login into the order portal with their username, password and they can create orders and also they can edit/cancel the orders. Onboarding portal is responsible for new customers, who wants to order cans/ends without any delay.

Responsibilities: - 

• Requirements gathering, Analysis and create documents.

• Production support of Salesforce CRM implementation.

• Unlocking user accounts or resetting passwords due to user forgetfulness.

• Dealing with SSO, two-factor authentication, and certificate problems.

• Expanding or refining sharing rules and access privileges so records can be properly viewed and manipulated.

• Examine SFDC error and debug logs for any surprises. For any external application that synchronizes data with    SFDC, look at its error logs to see if a new error pattern has developed.

• Write Apex code for execute flow and transaction control statements.

• Write some workflow rules for email alerts, task, and field’s updates or out bound messages.

      • Done various errors handling in Portal.
	
• Built Lightning components and Lighting Applications in Lightning Experience.

• Involved in daily standup meetings, Scrum.




Project #5:

Title: International Product Registration Tracking System

Role: SFDC Developer

Client:  BARD

Environment: Sales force configuration and development including Workflow rules, Apex, Triggers, Visual force Pages, Lightning Experience, Apex Data Loader.

Duration:  Oct 2016 to June 2018.

Description: 

BARD’s IPRTS design will be primarily focused on automating product registration tracking for all types of registrations across the world. The registration process starts with an approved IPRRA Form to track First-time and Renewal product registrations for a particular country. The IPRTS tracks the development steps for a Dossier until the final approval by the Minister of Health (MoH) of a country issue a license. The registration tracking process ends when an IRR is issued authorizing the marketing and sales of the product into the country.


Responsibilities: - 

• Requirements gathering, Analysis and create documents.

• Create page layouts using visualforce pages. 

• Write Apex code for execute flow and transaction control statements.

• Write some workflow rules for email alerts, task, and field’s update’s or out bound messages.

• Write Some Validation Rules for Records.

• Write SOQL and SOSL statements.

• Create Custom Reports.
	
• Built Lightning components and Lighting Applications in Lightning Experience.

• Involved in daily standup meetings, Scrum.
	

	


Project #6:

Title: Business Process Design Elements

Role: SFDC Developer.

Client:  Prusik Investment Management, UK

Environment: Sales force configuration and development including Workflow rules, Apex, Triggers, Visual force pages, Apex Data Loader.

Duration:  March 2015 to Aug 2016.

Description: 

Prusik’s Entitlements design will be primarily focused on automating permissions for all orders types.  These changes will streamline functionality and deliver the following key efficiencies to the business. This document will detail the functional changes that will be implemented during Phase Three of the SFDC Project.

Account Entitlements New Orders:   The following Use Case scenarios will be used to articulate all functionality behind the new Account entitlements process. In the past new orders that were created required that users to be added before the order was submitted. The change that is being implemented will apply automatic product entitlements on the submitted Sales Order so product entitlement information will be viewable on the Account & Contract pages.  Named users selection will no longer be a requirement during the submission of an order; this process has been decoupled to allow great flexibility within the system

Responsibilities: - 
.

• Add some custom fields in Standard Objects and also create some Custom Object and Create different types of custom profile and object relationship. 

• Write Apex, trigger, Visualforce, code for execute flow and transaction control statements.

• Write some workflow rules for email alerts, task, and field’s update’s or out bound messages.

• Manage security Role/Profiles and access rights for users.

• Write Some Validation Rules for Records.

• Write SOQL and SOSL statements.

• Create Custom Report and building dashboards for it.



												(Naresh Reddy)
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