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Summary

An accomplished Integration Technical Consultant with a strong track record of success, combining 4+ years of overall
professional experience with specialized expertise in integration spanning 2.5+ years. I bring proven leadership and
problem-solving skills to the table, driven by a passion for helping organizations achieve their business objectives. My
approach is characterized by the ability to formulate high-level strategic plans with meticulous attention to detail,
consistently delivering measurable bottom-line results. I excel at identifying and mitigating key risk factors, leveraging

technical and business acumen to drive successful outcomes.

SKkill Set
Certifications Workato Automation Pro I, IT & III, Boomi, Celigo
iPaaS Workato, Boomi, Celigo
Languages Ruby, XML, JSON, SQL, JDBC, C, C++, HTML, Core Java

Integrated Applications

Salesforce, Jira, On-prem, Slack, Netsuite, MailChimp, EventBrite,
Zoom, SurveyMonkey, Slack Workbot, Azure, AWS, Sync-HR, Okta,
Zendesk, Shopify, Experian, Servicenow, outlook, G-sheet, Stripe,
Shopify, Ceipal, Experian etc..

Databases

MS SQL Server, Oracle, MySQL

XML & Web technologies

XML, REST, JSON,XSD

Tools

Postman, Jira, Servicenow, Azure Board

CI/CD tools

GitHub

Workato

e Developing callable recipes

e Knowledge of Slack Workbot

e API Management, Recipe Lifecycle Management and RecipeOps

e Embedded API, Embedded iFrame

e Extensive knowledge on data transformations

e Managing and creating multiple workspaces and environments ensuring
appropriate governance and access protocols

e Creating unique client solutions and discovering use cases

e Experience of multiple use cases for employee management and onboarding

e Developing SDK connector

e Developed Error handling notification framework

Boomi

e Developing callable Process

e Creating Different Environments

e API Management

e Developing multiple POC on Salesforce and FTP
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Project Details

Event Management and Automation Duration: 6 Months
Role: Workato Developer and Prod Support
e Creation of a robust event management system to integrate services such as MailChimp,
EventBrite, Zoom, SurveyMonkey, Calendars.
e Developed end-to-end integration solutions using Workato platform to streamline business processes and
improve operational efficiency.
e Troubleshoot and resolve technical issues related to Workato integrations.

Inventory Management System Duration: 6 Months
Role: Workato Developer and Prod Support
e Creation of Inventory management process between Netsuite to Sql Server Database, Managing the Sales
order and Purchase order details.
e Coordinate with cross-functional teams, including business analysts, quality assurance, and
infrastructure teams, to ensure successful project execution.
e Resolving Workato incidents, optimizing performance, and providing customer support.
e Track prod recipes, prepare daily status reports, and communicate to stakeholders.

CRM Integration and Automation Duration: 9 Months
Role: Workato Developer
e Developing the Automation Workflow for the Salesforce, MS SQL Server, Onboarding Facility using
SyncHR and Okta.
e Attending Daily Scrum calls providing the updates and picking the stories.
e Developed the SDK connector for the given Rest Api.
e Building the Pagination logic for the given requirement.

ETL Process Integration Duration: 6 Months
Role: Workato Developer

e Collaborate with the project team and stakeholders to understand data integration requirements.

e Design optimal solutions using Workato platform for Azure and AWS ELT process integration.

e Provide guidance and leadership to a team of developers, ensuring effective collaboration & coordination.

e Set project goals and objectives, assign tasks, and monitor progress to ensure timely and successful
project delivery.

E-Commerce Integration Duration: 3 Months
Workato Developer & Team Lead
e Proficiently led the development of scalable integration solutions using Workato SDK, including
pioneering a Recruitment Process model with Ceipal and implementing a robust Standard Framework
(CI/CD). Additionally, facilitated proficient integrations connecting Shopify with Snowflake, Salesforce,
MailChimp, and Stripe, improving operational efficiency.
e Building the Recruitment Process model with Ceipal.
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Training on iPaaS tool
e Providing End to End Training on Workato and Boomi.
e Trained on Real time Project by providing Hands On Experience on Workato and Boomi.

Freelancer/Contract Current

Project Details:

Onboarding Process Integration
Role: Consultant

e Designing and building custom Workato workflows to automate Onboarding process and integrate various
systems and applications.

e Configuring and customizing Workato connectors and recipes to meet client requirements, ensuring
seamless data flow and efficient integration.

e Conducting thorough testing and debugging of Workato workflows to ensure reliability, accuracy, and
adherence to client specifications.

e Collaborating closely with clients to gather requirements, provide ongoing support, and offer guidance on
Workato best practices and solutions for their specific needs.

Educational Qualification
e BE in Telecommunication Engineering, Siddaganga Institute of Technology, Tumakuru, Karnataka



