VINOD KUMAR
Email: infivinodk@gmail.com
Mobile: +91- 9611406353

Career Objective

Looking for a High-grown organization with a competitive and challenging environment that creates an
ideal condition for delivering high quality services, aspiring to associate with an organization, which offers
a congenial environment for growth.
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Having 5+years of IT experience in the Salesforce.com CRM Implementations Design, Development,
Administration, Lightning component development.

Expertise in SFDC Development using Lightning Application, Visual Force Pages, Classes, Controllers,
Triggers, Indexes, Components, Tabs, Apex Web services, Custom Objects, Reports, Analytic Snapshots
and Dashboards, Profiles, Creating Roles, Page Layouts, Org - Wide default, Sharing rules, Work Flows.

Knowledge on Lightning Web Components (LWC).
Knowledge on REST and SOAP api Integrations.
Hands on experience in Future Method, Schedule Apex, and Batch Apex.

Proficiency in administrative tasks like Creating users, Roles, Profiles, Objects, Formula Fields and
Validations rules, Email services, Approvals, Permission sets, Workflows, Reports, Dashboards.

Good work experience in designing of custom objects, custom fields, custom settings, role based page
layouts, custom Tabs, custom reports, report folders, report extractions to various formats, Dashboards.

Implemented Security and Sharing Rules at object, field, and record level for different users at different
levels of organization.

Hands on experience in querying salesforce.com database using SOQL & SOSL.
Hands on experience in Changeset and ANT for Deployments.

Excellent understanding of Eclipse and other Integrated Development Environments
Strong oral and written communication skills

Sound ability to integrate various business processes across different systems
Administer incident response and break-fix systems.

Design and document relevant system code and configurations.

Explain system integration topology and related transactions.

Meet broader group responsibilities as needed.

Managed API integrations and web services.

Developed workflows and triggers.

Ability to adapt and learn quickly, Result Oriented, Highly Motivated. Eager to learn new technology,
methodologies and a Team Player.



Professional Experience

> Working as Software Engineer for Wipro, Bangalore from April 2018 to Till date.

Education Qualification

Master of computer Applications (MCA)from VTU-2017

Project Details

Project #1

» Project Name :  CVS Health

» Client :  CVS Health

» Role . Salesforce Developer
Description:

CVS Health is an American healthcare company that owns CVS Pharmacy, a retail pharmacy chain; CVS
Caremark, a pharmacy benefits manager; and Aetna, a health insurance provider, among many other brands.
CVS Health is the leading health solutions company that delivers care in ways no one else can. We help people
navigate the health care system.

Roles and Responsibilities:

Designed and developed workflows and Process Builders to automate the business processes.
Developed community pages using visualforce pages.
Extensively worked on Salesforce objects as well as creating new objects.

Extensively used apex Data loader to synchronize the data between external systems and SFDC.
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Written SOQL, SOSL, Aggregate, Relationship queries in apex classes, triggers to retrieve optimized

data from Objects.
Developed custom Objects, Fields, validation rules, Page Layouts, Search Layouts and Tabs.
Worked on Lightning component Process Builder to automate task for Salesforcel users and agents.

Worked on Custom Setting and Custom labels.
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Performed administrative tasks - creating Users, Profiles, Roles, Permission Sets, Page Layouts,

Record Types and configured sharing rules based on Organization role hierarchy.
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Used Data Loader for insert, update and export of data from Sales force Objects.

» Created and maintained the documentation for application Design, data mapping document for

Migration and integration technical design document.
» Designed and implemented archiving of data using Batch Apex and Scheduling.

> Worked with data loader tool to load data into salesforce.




Project #2

» Project Name . BT Group

> Client . BT Group

> Role . Salesforce Developer
Description:

BT Group plc is a British multinational telecommunications holding company headquartered in London,
United Kingdom. It has operations in around 180 countries and is the largest provider of fixed-line, broadband
and mobile services in the UK, and also provides subscription television and IT services.

Roles and Responsibilities:

» Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and
better interaction of pages.

> Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning
component look and feel better.

» Implemented the requirements on Force.com platform and Force.com IDE Plug-in using Eclipse. Created
new User Accounts and assigned Profiles as per their role in role hierarchy.

» Developed various Custom Objects, Tabs, lightning Components and developed Apex Classes.

» Worked on SOSL and SOQL queries for various functional needs in the application. Customized Page layouts
for Custom objects and assigned Record Types.

» Created Data Validation rules and Formulas as per business requirement. Created Workflow Rules to
automate Tasks, Email Alerts, Field Updates, time dependent actions.

» Created Reports and Dashboards to track mileage and service dates.

» Created Email templates, Approval Processes, multi-step Approval Processes as per the requirements and

defined approval actions on them to automate the processes.




