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Rajpal Singh
Mobile: +91-9911365933

Email: pinturajpal@gmail.com
-------------------------------------------------------------------------------------------------------------------------------------------------------
Expertise/Overview:

I have total of 7+ years experience in Salesforce. I have been involved in all development phases like requirements analysis, design, configuration, development, deployment, customization, data migration and support/maintenance of cloud computing applications. Excellent command in Salesforce.com CRM and Point-and-Click Setup tools. 
Professional Summary:

· Experience in Developing and Implementing Customized Salesforce.com CRM solutions.
· Experience working across various SFDC implementations covering Sales Cloud, service cloud, community.
· Experience in SFDC Development, deployment, administration and configuration.
· Experience in SFDC development using Apex classes and Triggers, Aura Lightning Components, Integration using Rest API, Force.com IDE, SOQL, LWC components.
· Defined and worked on Data Components-Custom Fields, Custom Relationships Business Logic Components-Email Services, Work Flow Rules, Approval Process, User Interface Components-Tabs and Page Layouts.
· Hands on Experience in creating Report Type, Report and Dashboards.
·  Experience in migrating data from legacy systems to Salesforce using Apex Data Loader.

·  Experience in web technologies like HTML, CSS and JavaScript, JQuery.
· Have worked on all salesforce editions like professional, enterprise and unlimited.
Technical Skills

· Cloud Computing: Salesforce.com
· Database: SalesForce
· Markup Language: Visualforce,  HTML
· Language: Apex 
· Script Language: Java Script, JQuery
· Tools:  Force.com IDE
· Repository: Github
Work Experience:

· Working as a Technical Lead with SaasFocus A Cognizant Company, Noida, from Feb 2014 to till date.

Current Role Description:
Currently I am part of Saasfocus A Cognizant Company and working as Technical Lead & Sr. salesforce developer in Woolworths project. I have following responsibilities in my projects. 
· As a Senior developer, Key roles are to manage the deliverable and interface between the customer and other team members.
· Creating Lightning Components, Apex Classes, and Triggers, Integration using REST API.
· Involved in Setting up Users, Roles, Profiles and Security Settings.

· Involved in Building Custom Objects, Tabs and Components.
· Customizing records types, tabs, Validation Rules, Page layouts.
· Involved in Customizing Reports and Dashboards.
Contributions/Achievements:

· Appreciated as Employee of the month (EOM) by Audi India customer for delivering the project.
Certification:

· Salesforce Platform Developer I

Certification No. 5504142 Issued on 23 March 2016.
· Salesforce Platform Developer II

Certification No. 19494227 Issued on 30 November 2018.

· Salesforce Platform App Builder
Certification No. 19942077 Issued on 29 March 2019.
· Salesforce Certified Administrator

Certification No. 20900277 Issued on 08 February 2020.
Assignments: 

	Project
	Woolworths

	Customer
	Woolworths

	Period
	July 2019- Present

	Description
	About Project: - Woolworths runs its business as super market and sells products to customers.

	Role
	· Created Lightning Components, and Lighting migration of classic version.
· Involved in Building Custom Objects, Fields, Relationships and Tabs.
· Implemented and customized the following objects: Contacts, Accounts, Leads, Opportunities, Documents, Reports, Products and Solutions.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Creating and maintaining workflow rules, process builder.
· Created templates, approval processes, approval page layouts and defined approval actions on them to automate the processes.

· Responsible for creating Users, Profiles and Roles


	Project
	ZipMoney

	Customer
	Zip Co Limited (ZipMoney Limited)

	Period
	April 2019- July 2019

	Description
	About Project: - Zip Co Limited previously known as ZipMoney Limited is an Australian public limited financial technology company, they handle the transactions using the different type of wallets and credit and debit cards.

	Role
	· Created Lightning Components, and Lighting migration of classic version.
· Involved in Building Custom Objects, Fields, Relationships and Tabs.
· Implemented and customized the following objects: Contacts, Accounts, Leads, Opportunities, Documents, Reports, Products and Solutions.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Creating and maintaining workflow rules, process builder.
· Created templates, approval processes, approval page layouts and defined approval actions on them to automate the processes.

· Responsible for creating Users, Profiles and Roles.
· Responsible for building Reports and Dashboards.
· Created Apex Classes, Triggers.

· Involved code deployment using change set and Eclipse IDE.


	Project
	Maruti Suzuki India Limted

	Customer
	Maruti Suzuki India Limited

	Period
	August 2018 – Jan 2019

	Description
	About Project: - Objective of this project is a 360 view of their sales of cars and database of customers who have purchased the vehicles from Maruti company.


	Role
	· Involved in integration using REST API.
· Involved in Building Custom Objects, Fields, Relationships and Tabs.
· Created Apex Classes, Triggers, Lightning Component.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Creating and maintaining workflow rules, process builder.
· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into salesforce.com, checking for the correctness of the data. 
· Responsible for creating Users, Profiles and Roles.
· Responsible for building Reports.
· Involved code deployment using change set and Eclipse IDE.


	Project
	iQor - FSL Global Implementation

	Customer
	iQor

	Period
	January 2018 – July 2018

	Description
	About Project: - iQor is based on Field service lightning, in which we are handling case management and work order management. This provides to field engineers a UI to run their business of service providing to their customers.

	Role
	· Involved in integration using REST API.
· Involved in Building Custom Objects, Fields, Relationships and Tabs.
· Created Apex Classes, Triggers.

· Implemented and customized the following objects: Contacts, case, work order, service appointment, assigned resource, service resource etc.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Creating and maintaining workflow rules, process builder.
· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into salesforce.com, checking for the correctness of the data. 
· Responsible for creating Users, Profiles and Roles.
· Responsible for building Reports.


Earlier Projects:

     Project:

Edelweiss
     Customer:

Edelweiss Financial Services Ltd.
     Period: 

July 2017- Jan 2018
     Project:

Audi Revamp
     Customer:

Audi India

     Period: 

July 2016- July 2017
     Project:

Audi India Salesforce Implementation and Dealer Support
     Customer:

Audi India

     Period: 

July 2014 – July 2016
Education Summary:

	Qualification Category
	Qualification
	Year
	%
	Subject

	Master Of Computer Application
	MCA
	2013
	70.57
	Computer Science

	Bachelor of Computer Application
	BCA
	2010
	69.90
	Computer Science


Personal Details:
· Name : Rajpal Singh
· Father’s name :  Shyam Singh

· Date of Birth  :  4th March 1989
· Gender :  Male

· Marital Status : Single

· Mobile No :  +91-9911365933/7976065167
· E-Mail Id : pinturajpal@gmail.com
· Communication Address:  H.No. 70, Ground floor, Sector – 9, Rajnagar, Ghaziabad.
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