
Mitali Tak
Jaipur, Rajasthan
2708mitalim7h4s_pat@indeedemail.com
+91 96365 83086

PROFILE # Salesforce Developer with an in-depth understanding of Salesforce and it’s opportunities,
configuration changes, workflows, process builders and flows. 
# Skilled in SteelBrick CPQ with more than 3 years hands-on experience and overall 5+ years of
experience in Salesforce. 
# Good coding talents with proficiency in Triggers, Apex classes, Visual Force, 
Batch Apex, SOQL along with system configuration knowledge and deployment using ANT and
changesets 
# High level understanding of Dev-ops and third-party applications like and Git, 
Azure and VSCode. 
# Understanding and experience of developing and implementing CRM features and sales processes. 
# Following completion of internship, was offered a desirable position with

Work Experience

Experience Senior Associate Consultant
INFOSYS
January 2021 to Present

PROJECTS AND HIGHLIGHTS:
# JOHNSON CONTROLS (JCI): Worked on developing new communities, lead management, SteelBrick
CPQ and advanced approvals.
# Also, Worked upon batch apex, platform events and Triggers.

Associate Consultant
APPIRIO (A WIPRO COMPANY)
January 2019 to December 2021

PROJECTS AND HIGHLIGHTS:
# MICROFOCUS: Have good hands-on experience of working With Price Rules,
Product rules, QCP plugin, CPQ Api's, Contracts and Amendments.
ACHIEVEMENTS HIGHLIGHTS
# Attended the Salesforce Advanced Billing training workshop held in Bangalore.
# Went onsite (UK) in MFI project for a duration of 4 weeks to work on the gaps that were there during
development and to get a better understanding of the client's legacy system.
# Assisted in conducting assessments for CPQ Certification.
# Completed Platform Developer2 certification # Got pat on back award.
# Mentor new joiners on CPQ concepts
# Assisted in conducting assessments for CPQ Certification
Sensitivity: Internal & Restricted

Associate Consultant Trainee
APPIRIO (A WIPRO COMPANY)
January 2017 to December 2019



PROJECTS AND HIGHLIGHTS:
# Novartis Pharma: Worked upon SteelBrick CPQ Quote, Quote templates, product & price rules,
advanced approval processes and email templates.
Used SFDC configuration to support business objectives.
# Stryker Corp: Developed Visualforce page components, lightning component and controller class and
made callouts to web services to identify and support business process requirements and development
need as well.
# Deluxe Sales/CPQ: Created test classes and implemented Http Mock callouts through native Salesforce
development.
Appirio.
# Received Pat on Back Award.
# Received spotlight project of the year award for Novartis Pharma project.
# Completed Deluxe Sales/CPQ project with good feedback.
# Got Salesforce Certified CPQ Specialist, Platform Developer-1 and Admin

Education

BACHELOR OF TECHNOLOGY in Computer Science Engineering
JAIPUR ENGINEERING COLLEGE AND RESEARCH CENTRE - JAIPUR, RAJASTHAN, IN
2013 to 2017

Skills / IT Skills

• Git
• salesforce cpq

Online Profile

http://www.linkedin.com/in/mitalitak

Certifications and Licenses

Salesforce Certification

http://www.linkedin.com/in/mitalitak

