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Contact Info: 973-780-4471
PROFESSIONAL EXPERIENCE SUMMARY: 










· Around 8+ years of experience in Analysis, Design, Development, Management and Implementation of various applications using Salesforce.com (SFDC) technologies.

· Experience as a technical lead for multiple projects and hands on experience in providing guidance on technical issues to junior team members.

· Experience in establishing coding standards and ensuring that the development team follows the set programming conventions.

· Experience in Salesforce.com SFA, Force.com Apex Classes, Apex triggers, Integration, Visualforce, Force.com API.
· Expertise in Object Oriented programming and complete understanding of various design patterns.
· Experience in building Visual Force Custom Controllers, Components, Reports, Dashboards and Tabs.

· Ability to design and architect software applications for complex business problems.

· Experience in creating many Work Flows, Validation rules, Approval Processes, Triggers, Sharing Rules and also the most complex Apex classes to meet the client’s requirement and functionality.

· Proficient in working with Eclipse IDE with Force.com Plug-in for writing business logic in Apex programming language.

· Expertise in performing large and small-scale data migration using Migration Tool and Data Loader.

· Expertise in Force.com technology stack: APEX, Visualforce, SOQL and SOSL.

· Extensive experience on embedding Highstocks and Highcharts charting library into visualforce pages.

· Extensive experience on RJFS (Relational Junction for Salesforce) to sync the data to oracle database.

· Had good knowledge on Spring CM, Apttus, Salesforce CPQ, DocuSign, CPO, Conga, Work relay, CTMAX and many more managed package applications.

· Good experience in project management with responsibility ranging from requirement gathering, analysis, designing, coding & unit testing of various modules along with providing support to customer in post release phase.

· Experience in designing relational database schema to meet business requirements

· Expertise in design and development of multi-tiered web based applications using Java technologies: HTML, DHTML, CSS, XML, XSL, XSTL, UML, JavaScript, and J2EE.
· Experience in development using Scrum/Agile Methodologies.
· Experience in providing documentation, training and technical support to end users.

· Experience in Salesforce Lightning framework that includes Aura, Lightning Web Components. 

· Result oriented person with excellent analytical, decision-making, communication and interpersonal skills.

· Highly dedicated, quick starter, solution driven pattern programmer, Strong in Object Oriented Analysis and Design, Excellent at solving complex problems under strict deadlines.
TECHNICAL KNOWLEDGE












SFDC Technologies
: Standard objects, Workflow & Approvals, Apex Language, Apex Classes/Controllers, Apex Triggers, VisualForce Pages, Lightning Web Components, Aura, Data Loader, Reports, Dashboards, Force.com IDE, Eclipse, SOQL, SOSL, S-Control
Web Technologies
: Web Services, HTML, XML, AJAX 
Programming Languages: Java(OOP) , C, C++, APEX, Java Script, SQL, UML, HTML, XML, XHTML
RDBMS

: Oracle, SQL Server
Tools & Technologies
: Informatica On Demand, TFS, Visio, Jenkins, SAS, RJFS, Jira, ANT.
Operating Systems
: Linux, Unix, Windows 9x / XP / 2000 NT / Vista
Certifications













     Salesforce Certified Platform Developer I
     Salesforce Certified Administrator
PROJECTS:














Client:
Adaptive Insights





                      Nov 2018 -Till Date                              

Role: Lead Salesforce.com Developer
Client Description:

Adaptive Insights is one of the cloud based and SaaS based company, that provides a cloud-based budgeting, planning, forecasting, consolidation and reporting solution. Company is located with head quarter at Palo Alto, California.
RESPONSIBILITIES:
· Worked as a technical lead for the projects.

· Worked in implementation of DocuSign with salesforce integration.

· Worked in design/development of implementing Spring CM with Salesforce integrations.

· Responsible for reviewing the technical and design standards.

· Reviewed and ensured that the team is following the coding standards and programming styles.

· Designed and developed the Salesforce Advance Approvals, CPQ & Security concepts in salesforce.
· Assist in scoping the Learning Management System, that fits with organizations need.
· Played a bigger role in collaborating with multi cross functional teams like HR, Legal, Sales, Finance & IT.

· Supporting the Quality Enhancements and Initiatives in meeting the industry standards.

· Support the roadmap of Projects and System Initiatives that align with Sales Strategy and business needs.

· Implemented the Classic to Lightning migration in Salesforce environment.

· Involved in implementing the integration between the cross orgs between Workday and Adaptive Insights salesforce Instances.

· Involved in prototype demos, trainings with the business users.
Client:
RIVERBED, San Francisco, CA                                  


June 2017 -Nov 2018                              

Role: Salesforce Developer
Client Description: Riverbed Technology, Inc. is an American information technology company. Its products consist of software and hardware focused on network performance monitoring, application performance management, and wide area networks (WANs), including SD-WAN and WAN optimization.
· Involved in Salesforce.com Application Setup activities and customized the applications to match the functional needs of the organization.

· Involved in Steel Brick CPQ managed package implementation in production.

· Configured the products, price-books, volume discounts & bundles pricing for new pricing structure in organization based on the company size & industry classification.

· Implemented the salesforce CPQ Advance parallel approvals to minimize the several emails to the executive team members for quote approvals.

· Apttus Configuration and Design of Apttus Quote to Cash, (CPQ, CLM, OM) Sales Cloud and Force.com solutions

· Architected & developed the custom solution for creating installments opportunities records to help the Finance and Accounting team for reporting the company forecasting & revenue that includes New ARR, Renewal ARR & MYR.

· Experience with Apttus Quote to Cash including: CPQ, CLM, xAuthor and OM.

· Developed the apex classes & process builder to auto provision the contract management & renewals in the system.

· Expertise on Operational and / or Business Analyst background in Sales Cloud.

· Designed various Web-Pages in Visualforce for capturing various customer enquiries and Implemented logic for migrating cases to different queues based on the type of customer enquiry.

· Generated Queries using Apex Explorer and WSDL application to connect with different servers.

· Automated the community user’s enablement, development and bridging the gap between business and vendor company.

· Created data migration document for import/export of data from data loader.

· Designed search layouts to organize fields, related lists and other components on record pages.

· Created various profiles, permission sets, public groups, roles and configured the permissions based on the organizational hierarchy requirements.

· Customized Forecasting by building the Role Hierarchy to track the quarterly revenue.

· Maintained release notes and release plan for every release. Effectively communicated with business teams and development teams to smoothen the release process.

· Involved with Salesforce.com Premier Support and handled the support cases with the help of salesforce.com support.
Client:
COX AUTOMOTIVE, Dunwoody-ATL                                  


Jun 2015 -May 2017                              

Role: Salesforce Developer
Client Description: Cox Automotive is a leading provider of products and services spanning the automotive ecosystem. Cox Automotive today has 30,000 team members across more than 200 locations. Today, more than 3 million vehicles are sold at Manheim auctions each year. Whether in-lane, online or bidding from a phone hundreds of miles away, our innovative spirit has always driven our progress. From starting one of the first online used car shopping sites with Autotrader back in 1999 to the acquisition of Dealertrack, innovative thinking has always been a pillar of Cox Automotive and will continue to take us into the future.
RESPONSIBILITIES:

· Worked in three different production instances within the organization, involved in various configurations, setup activities and in production support.

· Created and supported customer communities for external users.

· Performed the detailed analysis of functional and technical requirements; designed & deployed the custom objects; identified the lookup and master-detail relationships; and created the junction objects.

· Created Visualforce pages that uses the lightning components 

· Worked in developing various lightning components, events and lightning applications

· Used Salesforce Lightning for Customizing Reports and Dashboards for business use.

· Developed various Custom Objects, Tabs, Entity-Relationship data model, Validation rules on objects and tabs, Components and Visual force Pages

· Hands on experience in using the Aura framework and Sales force lightning Design System (SLDS).

· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users

· Developed Visual Pages to include extra functionality and wrote Apex Classes to provide functionality to the visual pages.

· Developed Workflow Rules, Time-Dependent Workflow Actions, Email Alerts and Field Updates.

· Implemented Email-to-Case, Web-to-Case entry and manual case entry for entering customer's cases in Cases Tab

· Used field level security along with page layouts to manage access to certain fields.

· Implemented Reports and Dashboards by leveraging out-of-box reporting capabilities.

· Implemented Single Sign-on (SSO) using SAML 2.0 with PingFederate identity provider.

· Used Salesforce Workbench for validating REST web services after development and used for deployments.

· Created the Configuration Workbook and Deployment Checklist for deployment automation.

· Written triggers on Feedtem and Feedcomment objects to achieve each feed time.

· Customized and configured to invite external domain users.

· Enabled chatter fields for Accounts, Opportunity, Cases and Custom objects to collaborate with other sales users.

· Implement limited Proof of Concept (POC) for some of the use cases before development.

Client:
INTERCONTINENTAL HOTELS GROUP


May-2012 –May-2014                              

Role: Salesforce Developer / Admin
Client Description: : Intercontinental Hotels Group (IHG) is one of the world’s leading hotel companies, with more than 5,300 hotels varying across 13 different brands to deliver true hospitality for everyone offering guests the right service and experience.
RESPONSIBILITIES:

· Involved in Salesforce.com application Setup activities and customized the apps to match the functional needs of the organization.

· Customized salesforce objects Accounts, Contacts, Leads, Opportunity, Products, Pricebooks, Campaigns, Cases, Solutions and Junction objects.

· Created workflow rules and defined related actions like, time-based trigger tasks, email alerts, filed updates to implement business logic.

· Written complex SOQL, SOSL in Apex triggers and controllers.

· Created various Custom Objects, Custom Settings, Custom Labels, Validation rules, Record types, Custom Tabs, Workflow rule, Approval process including Field updates and email alerts.

· Created page layouts, search layouts to organize fields, custom links on side bar and detail pages, related lists, and other components on a record detail and edit pages.

· Written apex extension controllers provided implementation for action methods that are invoked from visualforce pages.

· Developed visualforce pages to hide and unhide based on picklist values and used style sheets, java script and jquery for rich UI and actions.

· Developed and enhanced several apex triggers on objects for various events (create, update, delete).

· Used apex Data Loader for insert, update, and bulk import or export of data from Salesforce.com objects. Used it to read, extract and load data from comma separated values (CSV).

· Integrated the web services by generating the necessary stubs from the WSDL files for extracting the data from external systems to display in the pages of Salesforce.com

· Developed force.com sites and exposed as internal webpage to get survey results.

· Written Unit test classes for code coverage and validate business use cases.

· Migrated application components across various environments using Force.com migration tool, Eclipse and Change Sets.
EDUCATION:














Bachelors in Computer Science from Jawaharlal Nehru Technological University, India.
Masters in Computers and Information Systems from University of South Alabama.
