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 	Professional Synopsis	
· Having 7 yrs. of overall IT experience and looking forward for a long-term association with an organization which offers me the opportunity to enhance my skills and grow in the hierarchy of the company and where my abilities, in conjunction with my qualifications, will help to contribute towards its growth.
· Having 4  years of Experience as a Salesforce Developer in IT industry with Salesforce.com
platform.
· Knowledge on Lightning Components, Lightning Apps and Lightning Events and Lightning Data Services
· Worked on applying Lightning Design System styles.
· Having knowledge on Salesforce CPQ.
· Having experience in configuration and Customization.
· Experience in creating Custom Objects, Custom Fields, Tabs, Apps, Page Layouts, Record Types, Fields Dependencies, Formula Fields, Custom Validation Rules and Relationships as per the business requirements.
· Experience in configuring Field History, Activities (Task and Event), Search Layouts, Inline Editing and Enhanced List Views.
· Good knowledge/understanding about Salesforce MVC Architecture, Record Ids and other Force.com Platform basics.
· Good experience on configuring security settings by using Profiles, Permission Sets, Roles, OWD, Sharing Rules, Manual Sharing, Apex Managed Sharing, View All, Modify All, View All Data and Modify All Data.
· Experience on Data migration activities using Apex Data Loader, Import Wizard and Data Export.
· Worked on configuring Workflow Rules and Process Builder to automate specific actions as per the business requirements.
· Worked on creating Public Groups and Queues as per the requirements.
· Worked on configuring Chatter Feed Tracking and Approval Process.
· Worked on Reports and Dashboards.
· Involved in developing Apex Triggers, Apex Classes to automate the functionalities when performing DML Operations on Database.
· Worked on developing BatchApex (Asynchronous), Future Methods Visualforce Pages with Standard/Custom controllers/Extensions and Visual force Components.
· Worked on all the areas of Visual force which includes pagination (with standardSetController / Limit and Offset), Wrapper classes, Ajax Functions and JavaScript.
· Experience with DML, SOQL, SOSL, Custom Labels, Custom Settings (List and Hierarchy), Custom Meta Data Types and Custom Permissions.
· Experience in developing Test Classes to cover the code for Apex Triggers and Apex Classes.
· Experience in Deployment activities using Change Sets and VS Code with Salesforce Extension Pack.
· Experience on working with web services (SOAP API and REST API) and involved in making callouts and exposing Salesforce functionality with REST API and SOAP API.

· Knowledge in SOAP UI and Postman testing tools.
· Excellent team player, self-motivated, quick learner with good communication skills and trouble-shooting capabilities.
 	Technical Skills	
· Salesforce Technologies	Salesforce CRM, Apex Language, Apex Triggers, Visualforce Pages,            	Database Operations(DML, SOQL & SOSL), Workflows, Process 	Builder& Approvals, Reports & Dashboards, Custom Objects and 	Standard Objects.
· Salesforce Tools 	Visual Studio Code with Salesforce Extension Pack Plug-in, Apex Data 	Loader, Data Loader, VS code and SOAP UI.
· Automation Testing Tools	TestComplete, Coded UI, Selenium
· Operating System	Windows
· Languages	APEX, C# and Core Java basics
· WEB Technologies	HTML, XML, XSLT, JavaScript
· Tools	Soap UI tester, Postman
· RDBMS	SQL
· Version Control	SVN, GitHub Basics

 	Academic Profile	
· Bachelor of Technology in INFORMATION TECHNOLOGY with First Class from JNTU Kakinada.

 	Work Experience	

Salesforce Admin/Developer at ITC INFOTECH	                                                    (Dec 2018 – Present)
Key Responsibilities
· Developed a Social Finance, Inc. (commonly known as SoFi) application for an American online personal finance company that provides student loan refinancing, mortgages and personal loans.
· Client is using Salsforce.com platform to manage the CRM process related to the business.
· Worked on developing the Lighting Components, Visualforce Pages and Controller Classes as per the client requirements.
· Enabled the pages to the guest user profile with site.com to access the Visualforce Page without the authentication.
· Worked on developing Apex Triggers and Batch Apex Classes.
· Worked on making the Rest API callout integration to post the information to the Docusign.
· Worked on developing the test classes.
· Configured Custom Objects, Custom Fields and Relationships as per the requirements.
· Worked on configuring Validation Rules, Workflow Rules, Process Builder and Approval Process.
· Working on Data Loader to work with bulk scenarios.

Salesforce Admin/Developer  at  ITC INFOTECH		                                   (Apr 2018 – Nov 2018)
Key Responsibilities
· Developed a Wholesaler App Inc application to Heineken, Heineken is a pale lager beer with 5% alcohol by volume produced by the Dutch brewing company Heineken International.
· Environment is Salesforce.com Platform, Apex, Visual force, JavaScript, Force.com, Data Loader, VS code, Workbench.
· Working on both customization and configuration.
· Worked on Apex Triggers, Batch Apex, Schedule Apex and Visualforce page as per the need.
· Worked on creating the test classes by creating the test data to cover Apex Triggers and Apex Classes.
· Worked on creating Lighting Apps/ Lighting Components and JavaScript. 
· Developed the logic to make REST API Web Service call out to SAP.
· Created the custom fields, custom objects, Page Layouts, Record Types and Validation rules as per the requirements.
· Worked on Workflow, Process builder and Approval Process to meet the business requirements.

Salesforce Admin/Developer  at  ITC INFOTECH		                                   (Jan 2017 – Mar 2018)
Key Responsibilities
· Developed a Novo Surgical Inc application to Novo, which will provide opportunity to doctors and hospitals to get necessary details of surgical instruments & place an order by using website.
· Environment is Salesforce.com Platform, Apex, Visual force,  JavaScript,  Lightning, Data Loader, VS code IDE.
· Responsible for customizing custom fields, Page Layouts, Record Types, Workflows and Approval Process, Validation Rules, Report Types.
· Responsible for Loading data into salesforce.com using Apex Data Loader
· Responsible for deploying the components from one Sandbox environment to another Sandbox/Production environment using VS code IDE tool and Change Sets. Responsible for writing Test classes for various scenarios
· Worked on Apex Triggers and Apex Classes for custom logic.
· Responsible for building UI by using Visual force pages
· Documentation related to Design proposals
· Implemented the customized functionality using Apex Class, Visual Force Pages.


