JEFF OH

Graduate of Interactive Media Design (B.A)

Experience

(O QATest Engineer

I N FO Samsung Electronics America (Contractor via JnD) - Bellevue, WA

June 2020 - Present

- Conduct log analysis and debug carrier application issues for wireless devices:

smartphone, tablet, wearable, accessories, and/or etc.

9 SEATTLE, WA

- Testing 4G LTE bands on various networks to meet the standards for the carrier/
oem product release: evs/HD calls, CSFB testing, 5g RCS, IR94 calls, MIMO, carrier
aggregation testing.

E jeffohg3@yahoo.com - Collect and deliver required testing information for client(s) in a timely manner
using tools such as wireshark, QXDM/QPST, Anritsu MX847570A Base station

simulator

m linkedin.com/in/jeffohg3 (O User Researcher - Student Collaborator
City of Bellevue - Bellevue, WA

Sept 2018 - June 2019

[D] jeffohg3.myportfolio.com - Worked as a researcher/documenter on improving Bellevue Website's UX

- Collaborated with Bellevue gov't IT staff and the LCY program staff to advance the

their visions of inclusiveness and accessibility
SKl LLS » Analyzed data from existing services + conducted user surveys to solidify new

goals for upcoming redesigns for landing/home page

O  Q.ATeam & Audio Composer/Engineer
Digital Future Lab - Bothell, WA

Adobe Xd/Illustrator Jan 2017 - Sept 2018
: : - P f |
Anritsu (Smart Studio) roduced sfx for various games
- Playtested a working version of Ghostlight Manor Multiplayer to be deployed in
Prototyping future release updates

- Composed original audio tracks for 'SEED’

Sketch

- Helped assist in media mktg team on producing videos for social media pages

User Research

Wireframing cducation

User Testing

HTML (O University of Washington, Bothell
Interactive Media Design - 3.52 GPA, Dean'’s List 3 Qtrs.

CSS

2015-2019
JavaScript
M S OpeT (O  Bellevue College

Associates In Arts & Sciences
LTE/Mobile Testing 2011-2015
Wireshark/log analysis

MIMO Testing

Python/Selenium




