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                                                                                                               E-mail Id: kgopalims@gmail.com

   Mob. No.: 09911281675


Krishan Gopal
SUMMARY
· 12 years of IT industry experience and proficient in Salesforce CRM.
· Current Employer at Cognizant as Manager (Technical Architect). 
· Salesforce Service cloud, Sales Cloud, ADM 201, Platform Developer1, Advance developer 2, App Builder, Data Architect Certified.
· Experience in SFDC Development, administration and configuration, data migration.
· Experience in Solution Architect, Team Handling, requirement gathering, analysis and design of the application system.
· Good knowledge of nCino product implementation

· Good knowledge of Salesforce - (Sales, Service), Apex Visualforce, Apex Trigger, Process Builder, Approval Process, Batch Process, Security Model, also JavaScript 
· Integration Specialist using different API’s method and resulting a successful Integration with Legacy Systems like Navision, SAP, Oracle, .Net etc.
· Worked on Change set, Source tree, git hub.
· Directly worked with TMP Team in salesforce.
Work Experience

· Aug 2021 to till date in Cognizant as Technical Architect.
Job Description:  Solution Architect, leading projects, Team Management
· Jul 2018 to Jul 2021 in Price Water House Coopers SDC. As Senior Team Lead.

Job Description:  leading projects, Solution Architect, Manage Team and development of Modules.
· Dec 2014 to Jul 2018 in Accenture Service India Pvt. Ltd. As Team Lead.
Job Description: Responsible for leading projects, Requirement analysis, and development of Modules.
· April 2010 to Dec 2014 in Saasforce Consulting Pvt. Ltd. as Developer Lead.

Job Description: Responsible for the development in Salesforce.
TECHNOLOGIES
· Cloud Computing
: Salesforce.com
· Database

: SQL Server 2005/2008
· Markup Language
: HTML, Visualforce, XML
· Language

: Apex, C#
· Script Language
: Java Script, jQuery
· Salesforce skills 
: Sales Cloud, Service Cloud, Apex, Visualforce, SOQL/SOSL, 
  Data Modeling and Security, Deployment Data Migration
EXPERIENCE HIGHLIGHTS
· Employer at Cognizant (Jul 2021 to till date)
1. Title
: Humana
Role
: Technical Architect
Humana is a large health Insurance provider company. It is migrating from legacy system to salesforce by implementing salesforce health cloud
Responsibilities
· Solution Implementation design for Healthcare Data Model, templates.
· Interacted with end client, conducted multiple workshops on requirement gathering.

· Performed POC of key functionalities to complete solution.

· Monitoring and education new comers in SFDC.

· Employer at PWC (Jul 2018 to Jul 2021)

2. Title
: Loyalty Management Sample App  
Role
: Consultant
Client
: Salesforce (TMP Team)
Loyalty Management, an end-to-end solution built on the Salesforce platform, helps organizations design and implement innovative programs for customer recognition, reward, and retention
Worked directly with salesforce (TMP) Team to build Loyalty sample app.
Responsibilities
· Team coordination – Requirement Analysis including time for Design, Development, Deployment and testing of all the process before moving to production.

· Worked to build Loyalty Management sample app for B2B and B2C for by using New features Data Processing Engine, Decision Table, Batch Management and Flows
· Build Enrollment /Referral Bonus, redeem points process worked on API and community.
3. Title
: BC MoAG (support)

Role
: Manager / Architect 
Tools
: Salesforce Environment (SFDC) 

The Ministry of the Attorney General of British Columbia is a provincial government department responsible for the oversight of the justice system within the province of British Columbia, Canada.

Responsibilities
· Coordination with team – Requirement Analysis including time for Design, Development, Deployment and testing of all the process before moving to production.

· Sprint planning with tickets.

· Responsible all Project activities and delivery of sprint from offshore.

· Also responsible for tickets fixes.

4. Title
: BBVA
Role
: Manager / Architect
Tools
: Salesforce Environment (SFDC) and nCino
BBVA USA (formerly BBVA Compass) is a bank holding company headquartered in Birmingham.

Implement nCino Solution Strategy for BBVA’s Commercial Lending digital transformation to Deliver nCino as BBVA’s new loan origination platform.

Responsibilities
·  Execute the Project as Project manager – Team handling, coordination with onshore, sprint planning.
· Successfully implement nCino product.

· Design optimized architecture solution
· Develop technical deliverables leveraging Salesforce
· Coordination with different teams of legacy systems to achieve a successful Integration.
· Involve in each phase of the project and provide development and sustainment services for clients
· nCino data migration and deployment.
· Employer at Accenture (Dec 2014 to Jul 2018)

1.   Title
: Puma Energy

Role
: Team Lead

Tools
: Salesforce Environment (SFDC)
Puma Energy is leading multinational fuel generation & distribution company. Accenture provides sales process enablement for ePuma. It’s a Global implementation speared across multiple countries and regions. It has a real-time integration across many third-party applications, where information is coming and going out to Salesforce
Responsibilities
· Understanding & Execution of the Project Activities with team to achieve the Project goals.

· Coordination with different teams of legacy systems to achieve a successful Integration.

· Managing Deployments in between different sandboxes and test management to deliver best quality product before moving to production.

· Ensuring compliance to quality standards by monitoring of all Non- Conformities arises during Project Execution & to provide their solutions considering also performance management, code reviews.

· Hands on experience with team handling for development and Implementation of SFDC code (Apex, Visual Force, Triggers, Workflow automation, Approval Process, Batch Apex, and Schedulers) in a highly customized system.
5. Title
: LeasePlan

Client
: LeasePlan UK

Role
: Team Lead

Tools
: Salesforce Environment (SFDC)
LeasePlan is a global vehicle leasing and fleet management company. LeasePlan provides the cars on lease the contract bases they have different-different polices based on the agreement type and we implemented the automated system for them and also we have integrated their system with other systems.
Responsibilities
· Responsible for development of Major Module ‘KYC’, did integration with third party system.

· Involved in Deployment activity –by Using Source Tree, Git hub,

· Understanding the flow of project, the business structure with Coding Standards to be followed 

· Coordination with team – Requirement Analysis including time for Design, Development, Deployment and testing of all the process before moving to production.

6. Title
: Manulife

Role
: Developer
Tools
: Salesforce Environment (SFDC)
Manulife Financial Corporation is a Canadian multinational and the largest insurance company in Canada. We did Service Cloud implementation for them including case, Knowledge management 
Responsibilities
· Configure knowledge management, Coordination with different teams of legacy systems to achieve a successful Integration.
· Create Process Builder for automatic case assignment.

· Use case milestone for SLA calculation also 

· Setup call center and console app. 

· Employer at Saasforce (Apr 2010 to Dec 2014)
1. SMF (Singapore Manufacturing Federation) 
Role: Team Lead

Team Size: 4

Tools: Salesforce CRM, Apex.

SMF Centre for Corporate Learning (SMF CCL) runs corporate training and development Centre to serve the needs of SMF member companies. Implementation in SFDC accepts real time registration from the portal and manage Class detail, Participant Fee, Invoice and refund process 
Responsibilities
· Working on BRD documents preparation.

· Team Handling, Requirements Gathering, Analysis and Design.

· Development as Integration between Salesforce and SQL server, Create VF page for Class detail Page for managing class/ Participant status, sending mail and Invoice generation. Also did integration with accounting system.
2. Exicom Tele systems
Role: Project Lead /Developer     

Team Size: 7 
Technologies & Tools: Salesforce CRM, Apex, Data Loader, ASP.Net 3.5, Android
It is basically a supply chain management system for telecom product manufacturing company. it is integrated with SAP through a middle layer oracle, It is also integrated with the android application for field engineer. This system also keeps track expenses of the engineers.

     Responsibilities
· Team Handling, Requirements Gathering, Analysis and Design.

· Collaborate with Project Managers, Developers, and Designers on scope, solution of each requirement.
· Involved in Salesforce configuration and customization like de Development of Outbound Message , write Webservices to integrate with Android App.
· Worked on integration part with SAP through asp.net.
· Salesforce Application Testing
PERSONAL DETAILS: 

· Name


:  Krishan Gopal
· DOB


:  07-04-1984
· Contact No. 

:  09911281675
· Email Id

:  kgopalims@gmail.com
· Marital Status 
:  Married
· Passport No

:  J8651805
· Address

:  2188, HAL 2nd stage, Indiranagar, Bangalore   
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