Sonesh Lakhani
Salesforce Developer’

Certified Salesforce Developer with 6 years of experience on
Salesforce.com projects. Worked across industries like Banking, Health,
Telecom etc. Has been part of implementation projects on Sales Cloud,
Service Cloud, Community Cloud. Possesses solution mindset and analytical
skills.

lakhanisonesh@gmail.com

9691416007

Pune

in.linkedin.com/in/sonesh-lakhani-55673157
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WORK EXPERIENCE

Salesforce Consultant
IBM

03/2021 - Present Pune

Roles and Responsibilities
e Involved in Monthly Agile Sprints which involves analysis &
implementation of Business Requirements in Salesforce.

e Responsible for overall application delivery, code quality, best
practices, code enhancement and performance.

e Building a product for Banking on top of Salesforce which will help
Service agents to handle the customer operations.

e Building the customer requirement mostly on Lightning Flows.

e |nvolved in client interaction for requirement gathering and show
& tell session.

Senior Salesforce Developer

Extentia Information Technology

01/2021-03/2021 Pune

Roles and Responsibilities

® Working on Health Insurance domain for their end to functionality
implementation on Salesforce Vlocity.

e Developed Vlocity component using DataRaptor, Integration,
Omniscript and cards.

Salesforce Lightning Developer
Cognizant Technology Solutions
02/2019-01/2021 Pune

Roles and Responsibilities
® Design, analysis and develop lightning aura & lwc components,
apex classes, apex triggers.

e Developed Security Controls, Sharing settings, Profile CRUD.
e Worked on community cloud for external users.

e Client engagement for requirement gathering, analysis and
providing estimates.

® Maintaining coding standards and best practices set by Salesforce.

Salesforce Developer

Infosys Limited

08/2016 - 02/2019 Pune

Roles and Responsibilities

® Worked on various salesforce.com customization - Standard
objects and creation customized business objects, fields, validation
rules, process builder.

® Migration of data from legacy CRM orgs to Global SFDC org.
e Developed Security Controls, Sharing settings, Profile CRUD.

EDUCATION

Master of Computer Applications
Vellore Institute of Technology, Vellore
2013-2016 8.8 cgpa

Bachelor of Computer Applications

Bhopal School of Social Science, Bhopal
2010-2013 73 %

SKILLS

Salesforce Lightning Framework development.

Salesforce Customization / Configuration

Good understanding of Salesforce security model.

Lightning Flows LWC

Javascript, HTML and CSS.

Data Loader / Workbench Dev-ops

CERTIFICATES

Salesforce Certified Platform Developer |

Salesforce Certified Platform App Builder

Salesforce Certified Administrator

Salesforce Certified Sales Cloud Consultant

Salesforce Certified Service Cloud Consultant

ORGANIZATIONS

IBM (03/2021 - Present)

Salesforce Consultant

Extentia Information Technology (01/2021 - 03/2021)

Senior Salesforce Developer

Cognizant Technology Solutions. (02/2019 - 01/2021)

Salesforce Lightning Developer

Infosys Limited (08/2016 - 02/2019)

Salesforce Developer

Intellect Design Arena (01/2016 - 06/2016)

Software Developer (Internship)

LANGUAGES

English
Full Professional Proficiency

Hindi
Full Professional Proficiency
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