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PV.PardhaSaradhi           		                   E-Mail: pv.pardhusfdc@gmail.com
                   Mobile No: +91- 8686600504.	

Domain Expertise:

· Over 6+ years of overall professional IT experience in Salesforce.com CRM platform as both a Developer and Administrator.
· Experienced in Lightning Experience which includes the Lightning Component Framework and also involved in building lightning component using the aura framework.
· Experienced in Vlocity Insurance Domain.Hands on expierence in creation of Omniscripts.Dataraptors,Cards,Calculation Procedures etc..
· Experienced working with salesforce.com sandbox and production environments, also with ANT migration tool Plug-in environments.
· Extensive experience in developing Apex Classes, Triggers, Visual force pages, writing Workflows, Integration, Force.com API.
· Experienced in analyzing business requirements, Entity Relationship diagram and implementing them to Salesforce.com custom objects, Junction objects, master-detail relationships, lookup relationships.
· Experienced in Creating Roles, Profiles, Email Services, Page Layouts, Workflow Alerts and Actions and Approval Workflow.
· Worked extensively on various salesforce.com standard objects like Accounts, Contacts, opportunities, Products, Price books, Cases, Leads, Campaigns, Reports and Dashboards.
· Worked with SOQL, SOSL, Visual Force, Apex, Force.com Web Services API.
· Designed junction objects and implemented various advanced fields like Pick list, Controller/dependent pick list Custom Formula Fields, Field Dependencies, Validation Rules, Work Flows, Sharing rules and Approval Processes for automated alerts, field updates, and Email generation according to application requirements
· Expert in implementing security and sharing rules at object, field, and record level for different users at different levels of organization.
· Hands on experience in using Force.com Web services API for implementing web services in the application for access to data from different users.
· Hands on experience in writing and optimizing queries in SOQL.
· Hands full of experience on Debug Apex Scripts using Debug Logs and System Log Console to catch Exceptions and execute Governor Limits.
· Experience with Service Cloud, Sales Cloud.
· Good experience in developing salesforce.com Lightning Apps, Components, Controllers and Events. 
· Customized existing Visualforce to align with salesforce.com new Lightning UI experience.
· Excellent team player, self-motivated, quick learner and with good trouble-shooting capabilities.


Certifications:  ADM 201,PD1.

Technical Skills:

· Programming Language 	: Core JAVA, Apex.    			                       
· Custom Integration          :  Outbound Messages,Workflow&Approvals, Field updates,   
  Reports, Custom Objects, Custom settings.
· Tools Used	             : Eclipse, Bit Bucket, Data Loader.  

Education Qualification:   

B.Tech from “Jawaharlal Nehru Technological University “in 2013 with 73.9%
Board of Intermediate Education from “Narayana Junior College” in 2009 with 92.2%
Board of Secondary Education from “Minerva English Medium School” in 2007 with 81.33%

Work Experience : 
Worked in “KPIT Technologies Ltd”  from Feb 2014 to May 2015.
Worked  in “ Accenture Solutions Pvt Ltd..” from June 2015 to July 2019
Worked in “Capgemini Technology Solutions ” from July 2019 to Dec 2020.
Working in  “Salesforce.com India Pvt.Ltd..” from Dec 2020 to till date.

   
                                                             
PROJECTS HANDLED:

#1 .Project Title:- “National Grid “
Client: United States.
Role: Developer.

Description:  
National Grid plc is a multinational electricity and gas utility company headquartered in London, England. Its principal activities are in the United Kingdom and Northeastern United States.National Grid is one of the largest "investor owned" utility companies in the world, and it provides gas to ten million customers, and electricity to ten million customers in New York, Massachusetts and Rhode Island.Project includes the Field Service Lightning where agent will look after the Gas connections thorugh FSL salesforce app.Invloves with many other external systems like Mlue,CSS,Maximo etc..in fetching the Premise & Account information into Salesforce.

Roles & Responsibilities:

· Worked closely with the team and assign the work to them.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Developed various Apex classes, Controller classes and Apex Triggers for various functional needs in the application.
· Using the Salesforce Rest Request and Rest Response objects, created Rest API's using Apex Rest.
· Involved in resolving issues found during Unit Testing & User Acceptance Testing (UAT).
· Used Tools like RALLY and SharePoint to keep track of the time for development and maintain the tickets.
· Developed Lightning mobile Flows and configured into FSL application.
· Presenting knowledge sharing sessions across team on any new functionality.






#2 .Project Title:- “MOSAIC “
Client: United States.
Role: Developer.

Description: 
Mosaic is part of a mature market, with an established customer base. With SAP being the source of record for Mosaic’s sales processes, a considerable amount of functionality within Sales Cloud is not being utilized including; Lead Management, Contact Management, Opportunity Management and Quote Management. One way the current Sales process is initiated is through a supply program. The Product Managers (PMs) create the supply program and send the program information to their respective Account Managers (AMs). This program contains AMs product allocations, and price guidance. The AMs review the program information with their customers via various channels; phone call, text or email. Once the customer expresses interest in a product, a contract is created in SAP. In the current state, a contract is related to one customer and one product. From the contract, multiple orders can be created. Orders can be created at the time the contract is created or at a later date. Pricing can be evaluated and confirmed at different stages in the sales process.

Roles & Responsibilities:

· Worked closely with the client to gather the requirement.
· Worked on Lightning Components and SOAP API.
· Worked on REST service.
· Involved in developing Apex Triggers etc.. 
· Worked on Administrative tasks and also involved in Deployment activities.


#3 .Project Title:- “Zurich Insurance -- ZPC “
Client: Zurich- United Kingdom.
Role: Developer.

Description: 
ZPC is an Insurance project where we had developed with the application with the use of Vlocity  insurance domain the project is about the users will users will come to the Zurich office and they will raise the Insurances and Claims for their Policies for Home & Motor products, Home products includes the Building, Jewellery etc.. whereas Motor includes vehicles.

Roles & Responsibilities:
· Worked closely with the client to gather the requirement. 
· Worked on Apex,Visual force and Apex Triggers,Batch classes and REST API’s.
· Worked on creation of Omniscripts,Data raptors,Cards etc..
· Using Vlocity actions generated some Apex classes in handling the complex logic.
· Developed some Lightning components for some requirements.










#4 .Project Title:- “ ARIBA CORP-- SFDC “
Client: J.P Morgan- United States.
Role: Developer.
Tools: Jira.
Description: 
Saleseforce Ariba Corp is an SFDc application where NGO’s from private organisations will comes to the JP mprgan asking for a application to track their appiclation details. Jp Morgan will conduct some events for the students  like “ Hacktahon Evnets” i.e.. Code for Good & Force for Good .
Salesforce application will track their information about the event and their application details what they built for the NGO’s.

Roles & Responsibilities:

· Worked closely with the client to gather the requirement. 
· Worked on Apex,Visual force and Apex Triggers,Batch classes and REST API’s.
· Handled Campaign management and worked on events.
· Used HTML,Jquery and Javascript for the desinging of VF pages.
· Worked on some Administrative tasks like workflows,Formual fields etc..
· Worked on  Data Migration in loading data from one environment to other.
· Deployed from one environment to another environment.
· Worked on Sites.com in giving access to the Application.


#5.Project Title:- “ Global Funds Management “
Client: J.P Morgan- United States.
Role: Developer, Administrator, Data Migration.
Tools: Data loader & Eclipse, Workbench.

Description: 

Global Funds management system is the funds management system where customers from the bank used to sell their funds,insurances etc.. in the market. It’s a sales market application which was developed in the Salesforce to track their status of their funds. Application deals with storing of employees data. 

Roles & Responsibilities:

· Worked closely with the client to gather the requirement. 
· Worked on Apex,Visual force and Apex Triggers,Batch Classes.
· Handled Campaign management and worked on events.
· Worked on Roles Creation, Profile creation, sharing rules, Public Groups, users creation.
· Worked on  Data Migration in loading data from one environment to other.
· Deployed from one environment to another environment.










#6.Project Title:-AWACS-“Advanced Weekly Analysis and Control System”
Client: Sony Singapore,Singapore .
Role: Administrator, Data Migration, Developer.
Tools: Data loader & Eclipse, Workbench.

Description: 

AWACS System is developed in SFDC Platform. It’s a dealer management system and it is very useful to track Sell In and Sell thru in 360 views. By using this system we can track the daily and weekly sell through for Promoters and Dealers. Sony Management can forecast for future sales and purchase.  This system is going to use global. At present six countries are using this system.  

Roles & Responsibilities:

· Worked closely with the client to gather the requirement. 
· Worked on Batch Apex and Schedule Apex Classes, Apex Trigger.
· Handled Examination module using Apex Classes, Visualforce Pages.
· Roll Out for all 6 Countries which includes Roles Creation, Profile creation, sharing rules, Public Groups, users creation.
· Generated Reports and Dashboards.
· Worked on  Data Migration and Excel.
· Deployed from one environment to another environment.
· Implemented strategy to Translate User Interface and Labels in Salesforce.com into Multi Languages for Users from different countries. Also generated metrics on same and trained users.
· Worked on Remote Desktop Server to connect another server running windows.



Declaration :

I  PARDHA SARADHI do hereby confirm that the information given above is true to the best of my knowledge.


Place :

Date :                                                  				(PARDHA SARADHI.PV)
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